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ASSETS 

U.S. Government Bonds* . .... . . $ 5,663,916.61 
Corporation Stocks . ...... . — 8,641,400.00 
Stock of Subsidiary Fire Insurance Company - « « «1437516 

tTotal Investments . . . . . . . . . « $15,732,908.79 
Premiums in Course of Collection (Less than 90 daysold) .  1,730,701.99 
Cashin Banksand Offices . . . . a ee 6,617,123.16 
Accrued Interest a a ee ee ee ee 59,375.00 


Total Admitted Assets . ... . .  $24,140,108.94 














LIABILITIES 

Reserve for Unearned Premiums . .. . . . ._ . $ 6,281,598.83 
Reserve for Liability Claims and Claims Expense (N.Y.Law) 5,706,940.24 
Reserve for Other Claims and Claims Expense ... . 482,487.66 
Reserve for Commissions (NotDue). . . . . 377,483.89 
Reserve for Taxes . . .. . ra ae 716,928.43 
Reserve for Other Liabilities . . . . .. . =. =. 9,091.89 

Capital Stock . . . . , $2,000,000.00 

a ae ee ee ee ‘ 8,565,578.00 





Surplus as regards Policyholders . ~ « « « « « 1650657859 
Total Liabilities . . . =. . . e« « «+ « « «+ $24,140,108.94 











*Securities carried at $1,025,995.01 in the above statement 
are deposited for purposes required by law. 


tValuations on basis approved by National Association of In- 
surance Commissioners. If actual December 31, 1939, 
Market Quotations had been used, the Assets would be 
$24,237,306.69 and Policyholders’ Surplus $10,662,775.75. 
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Hockey, long recognized as the most bruising among all modern 
sports, now has its feminine counterpart. Girls’ hockey probably 
would have been labelled “‘improper’’ by yesterday's generation. 





Modern school laboratories are as safe as science and educational 
means can make them, but here too the human quotient is incal- 
culable. Carelessness, usually that of someone else, always plays a 
tragic role. 





Although hardly to be labelled as one of the dangerous sports, 
ice-skating has always embodied certain hazards, known to young 
and old alike. 











ensionis activity of 
young people in schools today 
quite naturally leads toaccidents. 

While the protection of Acci- 
dent Insurance has for many 
years been available to parents, 
it is only recently that an identi- 
cal need on the part of their 
children has been recognized. By 
lowering the age limit on a 
standard Accident Insurance 
policy, The Travelers has made 
available, for children from age 
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14 up, the same guaranteed pro- 
tection enjoyed by adults since 
the company pioneered in the 


writing of Accident Insurance 
seventy-five years ago 

Foresighted parents of today’s 
school children can now protect 
their own incomes and bank ac- 
counts against the unforeseen 
eventuality of accident. 

Ask any Travelers office about 
the WS Accident policy for 
students. 
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Your “POWER” lines for 
1940 are the variety of Inland 
Marine and Special Lines we write. 


Explore the new fields of premiums 
into which these lines lead. Energize 
your 1940 production with the aid 
of our “Source Chart of Inland 
Marine Prospects.” Write for your 


copy! 


In developing Inland Marine 
and Special Lines locally, you are 
assured of the fullest cooperation by 
this office and our fieldmen.. Your 
inquiries about and use of our special- 
ized facilities are invited. 


Established 1809 


NORTH BRITISH & MERCANTILE 
INSURANCE COMPANY, LTD. 
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Service Office 
May Break Down 
lsolationism 


North America Program 
May Cause Casualty-Fire- 
Marine Gears to Mesh 


One problem, for which the new serv- 
ice office idea of the North America 
may prove to be an effective answer, is 
how to induce a field man for one de- 
partment of a group to take a genuine 
interest in the other lines. 

The various company groups, in one 
way and another, have attempted to stir 
the enthusiasm of fire insurance field 
men for casualty business and_ vice 
versa and also to have cooperation inso- 
far as marine is concerned. Many of 
these efforts have proved unfruitful. In 
some organizations there is a certain 
amount of jealousy in the field, as be- 
tween representatives of the fire com- 
pany and those of the casualty institu- 
tions. Indeed at times there has been 
antagonism that has resulted in field 
men for the same group not only not 
cooperating but doing one another 
damage. : ; ; 

The fire insurance fieldman is quite 
likely to say that he has got more agents 
for the casualty company than the cas- 
ualty company has got for him and that 
he has lost fire insurance business be- 
cause of something that the casualty 
company has done. Casualty represen- 
tatives are occasionally heard in the 
same vein. 


Friction Is Diminishing 


It seems that such evidence of fric- 
tion and ill will within the same or- 
ganization is far less than it was a few 
years ago. Most of the groups have at 
least brought about a better underlying 
feeling among the representatives of the 
various lines, but very few companies 
seem to have brought about a condition 
of helpful mutual assistance. Probably 
the heart of the matter is the fact that 
a fire insurance field man is still judged 
by the results in his particular line, 
despite all the exhortations on the part 
of the management to lend a hand to 
the casualty or to the marine depart- 
ments, and the casualty man is judged 
by the results of his specialty alone. 
Few companies, apparently, have worked 
out a system of credit that offers a real 
inducement to a field man in one depart- 
ment to devote time and attention to 
development work for another depart- 
ment. 


Seeks Well Rounded Men 


The North America in its service 
office setup seems to be striving to per- 
fect a system that will cause a field 
man to be well rounded and to devote 
his attention to the building of business 
Wherever he sees an _ opportunity, 
whether it be in fire, casualty, marine 
or automobile. Apparently the North 

(CONTINUED ON PAGE 38) 


Educational Project 
Before Agents Body 


National Association 
Officers Are Now Develop- 
ing Plans for Course 


NEW YORK—Among other subjects 
considered at a gathering of the officers 
of the National Association of Insur- 
ance Agents at their conference in this 
city was that of an educational course 
for the agency fraternity, with the long 
range idea of eventually creating a 
standard such as that adopted by the 
life underwriters which some years ago 
launched the chartered life underwriter 
degree granting diplomas to all who 
successfully passed the required ex- 
amination. 


Favors Education Board 


At its annual convention in Boston 
last October the National association 
went upon record as favoring the or- 
ganization of the National Board of 
Insurance Education, and the estab- 
lishment of the ‘ ‘College of Property & 
Liability Insurance,” to the carrying out 
of which recommendations, the execu- 
tive offices together with L. P. McCord 
f Jacksonville, Fla., chairman of the 
educational committee, have since de- 
voted close study. While considerable 
progress is understood to have been 
achieved in such connection the com- 
mittee is not yet in position to reveal 
its nature or extent. The persons at- 
tending the gathering in addition to 
General Counsel W. H. Bennett, and 
Mr. McCord, were: President S. O. 
Smith; Vice-president P. H. Midyette, 
and W. H. Menn, chairman of the ex- 
ecutive committee. Wade Fetzer, Jr., 
of Chicago likewise attended several of 
the sessions, being especially concerned 
in the casualty features of the proposed 
courses. 


Thompson to Head 
Oregon Department, 


Succeeding Earle 


PORTLAND, ORE. — Seth B. 
Thompson, 17 years in life insurance 
work here, has been appointed insurance 
commissioner, effective March 1, to suc- 
ceed Hugh H. Earle. 

Mr. Thompson has been a resident of 
Portland since 1923, going there from 
San Francisco to become general agent 
of the Penn Mutual Life, with which 
he is still connected as associate man- 
ager. He was born at Saratoga, N. Y., 
in 1884. He was graduated in 1907 from 
Leland Stanford and the same year en- 
tered life insurance in San Francisco 
with Union Central Life, with which he 
was associated until going to Portland. 

Mr. Thompson is a past president of 
the Portland LifexManagers Association 
and of the Life Underwriters Associa- 
tions in both Portland and San Fran- 
cisco, and has been active in business 
and civic affairs. 

He was not an applicant for the ap- 
pointment, although his name came into 
discussion some time ago. 


Colorado Restricts 
Agents Licensing 


Holds Up Applications 
Week for Purpose of 
Investigation 


DENVER—The long battle of the 
Colorado Association of Insurance 
Agents and the Denver association for 
elimination of unqualified agents has 
been recognized in an order sent all gen- 
eral and local agents by Commissioner 
Kavanaugh in which he gives notice 
that, henceforth, applications for licenses 
will be held up for a one week period to 
permit investigation. Under this new ar- 
rangement, the Denver association’s in- 
vestigating committee, whose members 
are now reviewing all licenses prior to 
renewal time and submitting recommen- 
dations in conferences with the commis- 
sioner, will be given an opportunity to 
continue this work on new applications 
throughout the year. 

“T have no sympathy with any attempt 
o ‘build a fence around the business,’ ” 
the commissioner declared. “However, 
I do believe that for the benefit of the 
general public as well as legitimate mem- 
bers of the business the standard should 
be kept on just as high a level as pos- 
sible.” 

The order reads: 

“Numerous complaints are constantly 
reaching this office concerning the activi- 
ties of inexperienced and ignorant agents 
who are selling fire and casualty insur- 
ance policies in Colorado. When an in- 
jury or damage arises, the assured finds 
that despite what the agent has told him, 
his policy does not cover the particular 
loss incurred. 

“Qualifications for agents and brokers 
in Colorado are vague, to say the least. 
In the hope that we may improve the 
situation somewhat until the law is 
strengthened, all new requests for insur- 
ance licenses hereafter will be delayed 
for one week pending investigation of 
the applicant. 

“This department requests the coop- 
eration of all insurance agents in this 
matter. It is almost trite to say that the 
higher the standard of agents, the better 
for all concerned, especially in these un- 
certain times when insurance generally 
is being subjected to so much unjust 
criticism.” 


Cothran Heads 
HOLC Bid Group 


NEW YORK—P. C. Cothran, vice- 
president of Phoenix of Hartford, is 
chairman of the joint committee of 
members of the Stock Company Asso- 
ciation and of the local agents that is 
considering submission of a revised pro- 
posal for writing insurance upon prop- 
erties controlled by the Home Owners 
Loan Corporation. The bids must be 
submitted by Feb. 15. 


Plan Automobile Get Together 


HARTFORD — Automobile and 
Standard Fire of Hartford will hold a 
joint conference of its entire field or- 
ganization including fire and marine at 
the head office Feb. 26-28. This will be 
the first time there has been such a joint 
get-together. 


Renew Chicago 
Fire Commission 
Control Efforts 


President Cunningham An- 
nounces Fresh Approach at 
Annual Meeting of Board 


A new approach to the perennial 
problem of fire insurance commission 
control in Chicago is now being made, 
it was -revealed at the annual meeting 
of the Chicago Board. 

R. M. Cunningham, vice-president 
Marsh & McLennan, in his report as 
president of the board, announced that 
such a project is being undertaken and 
at that meeting there was presented a 
statement that was sponsored by 60 
local agents of Chicago. In connection 
with this statement a resolution of con- 
currence and endorsement was adopted 
by the board. 

“The commission situation in Cook 
county has always been a problem of 
this board,” the statement declared. 
“However, it has been a problem re- 
garded by its members all too lightly. 
An effective method of enforcement of 
commission rules and collateral prob- 
lems is essential and the time has come 
when this responsibility of the Chicago 
Board must be squarely faced. 


No Longer Personal Matters 


“It appears these matters are no 
longer solely personal to us engaged in 
the business of insurance. The govern- 
ment is assuming this phase of our busi- 
ness as part of its responsibility to the 
insuring public. Before government 
takes it out of our hands entirely, we, 
the undersigned members of the Chicago 
Board, believe something must be done. 
We feel this is of vital concern to all 
of us. We suggest no plan and do not 
pledge ourselves to the support or 
acceptance of any specific plan in ad- 
vance of submission, We petition and 
urge the members and the companies 
of this board to take action before our 
independence is lost.”’ 

Mr. Cunningham stated that numerous 
members of the board earnestly desire 
that a means be found to stop the evil 
practices that have developed in the 
business and to that end steps have 
been taken to make another attempt at 
correction. A committee of company 
officials is to be appointed by the com- 
panies, he said. A committee represent- 
ing the class 2 and 3 agents will be 
selected by those groups and Mr. Cun- 
ningham states that he will select a 
group of class 1 agents to consider the 
problem. These groups will in the 
beginning meet separately and at a sub- 
sequent date it is hoped that they will 
confer together. If a plan can be de- 
veloped that meets with general approval 
it will be submitted to the directors and 
through them to a meeting of the board 
members. 

“IT want to ask you to consider well 

(CONTINUED ON PAGE 38) 
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Detroit Agents Hold 
Dinner Gathering 


Bland and Commissioner 
Emery on Program— 

Elect Officers Friday 
DETROIT—More than 200 Detroit 


agents attended the annual dinner meet- 
ing of the Detroit Association of In- 


surance Agents to hear R. Howard 
Bland, Baltimore, chairman United 
States Fidelity & Guaranty, compare 


stock company and mutual fire insur- 
ance and Commissioner J. G. Emery 
discuss the status of fire insurance in 
Michigan. H. W. Peacock, Kelly-Halla- 
Peacock agency, presided. Mr. Bland 
was introduced by Thomas Payne, 
legal counsel U. S. F. & G. in Detroit 
since 1896. 

F. C. Esper, chairman accident pre- 
vention committee, announced arrange- 
ments have been made to post 50 large 
bill boards around the city urging 
safety in driving and carrying the asso- 
ciation imprint. 


Need to Go After Lines 


A. I. Dreifus, past president, called 
attention to the need for the associa- 
tion to be more aggressive in going 
after municipal, county and federal in- 
surance lines on which the association 
can get the commission. Agents’ asso- 
ciations elsewhere are adding consider- 
ably to their income by this means, he 
said. 

Waldo Hiidebrand, executive secre- 
tary Michigan Association of Insurance 
Agents, said the Detroit board is now 
coextensive with the state in member- 
ship. President W. A. Doyle of the 
state organization has declared his plat- 
form will stress business development 
for stock company agencies and edu- 
cation for agents. 

The midyear state meeting will be 
held at Lansing Feb. 15-16, devoted to 
problems of agents. There will be a 
dinner, football game and movies. 
Forty zone meetings have been held in 
the state at which insurance courses 
sponsored by the Detroit association and 
its fire correspondence course have 
been publicized. Mr. Hildebrand intro- 
duced Commissioner Emery. 

The commissioner said 409 fire com- 
panies are admitted in the state, and 
161 casualty companies. There are about 
30,000 licensed fire agents and 20,000 li- 
censed casualty agents. 

Mr. Emery declared he would not 
forgive any acts against insurance com- 
panies by agents and would not reli- 
cense agents who have been found 
guilty of acts against companies, espe- 
cially in the life field. He asked the 
agents not to attempt to influence him 
to relicense men who have lost their 
rights to do business in the state 
through bad practices. 


Commissioner Scores TNEC 


It. is sec a he declared, that the 
be eee the " federalizing of insurance, 
starting with the life insurance field. 
Such a move might easily pass to the 
fire and casualty field later, if it is suc- 
cessful in the life insurance business, 
he said. He declared his belief in state 
regulation as the most satisfactory for 
all concerned. Far fewer insurance com- 
panies than banks failed during the de- 
pression, he asserted. 

President Peacock asked past presi- 
dents to take a bow, and introduced 
Phil Braun, Flint, past state president, 
J. Blinn Stone, past president Insurance 
Federation of Michigan, and Seth Bur- 
well, superintendent of department’s 
agents’ licensing division. Mr. Pea- 
cock in his address touched on high- 
lights of the administrative year, urging 
closer cooperation between company 
men and agents. 

Owners of fireproof buildings are con- 


Security Advances 
3 at Head Oftice 


NEW HAVEN, CONN.—Gilbert H. 
Fulton, assistant secretary, was elected 
a vice-president and J. J. Hubbell and 
Ernest V. Goodwin, general agents, 
have been elected assistant secretaries of 





J. J. HUBBELL 


Security of New Haven and East & 
West. 

A native of New Haven, Mr. Fulton 
joined Security in 1900 as a clerk and 
has served in practically every depart- 
ment. He supervises underwriting of 
eastern territory and also acts as office 
manager. He was made assistant secre- 
tary in 1923. 

Mr. Hubbell was born in Chicago and 
joined Security in 1925 as state agent 
in Michigan after 10 years with North 
America. In 1939 he was brought to 
the home office as general agent in 
charge of western business. 

Mr. Goodwin was born in Norwalk, 
Conn., and has been with Security since 
1920. He was made a general agent 
in 1935 and supervises underwriting of 
the southern states. 





ones the fire rates are too ry and 
demand the facts upon which present 
rates are based. Agents cannot con- 
vince them the present rates are justi- 
fied, he said. Minimum rates are too 
high. These problems should be taken 
up with the companies. He urged broad- 
ening fire insurance forms and suggested 
fire companies be invited to supply data 
supporting their rates by classifications 
for the agents’ use. 

ee Oe —_— hasical Cruickshank, H. 


Cotton Warehouses 
in Texas Cancelled 


Home of New York Acts 
in View of the Heavy 
Loss Ratio 


NEW YORK— Discouraged with the 
excessive number of serious cotton fires 
that have occurred in Texas warehouses, 
and seeing little hope for improvement 
in the situation, the Home has quit 
writing the line in the state, sending as- 
sured the five days cancellation notice. 
Where such period would work hard- 
ship, requests for an extension are being 
entertained. 


Reasons for the Action 


Rates for insurance on the product 
are held to be outrageously low; while 
the bales stored in many of the ware- 
houses throughout the state are such as 
to congest if not exceed any reasonable 
capacity. While warehouses at such 
concentration points as Galveston and 
Houston are of approved construction 
and well equipped, the reverse holds as 
to the general run of warehouses else- 
where and it is these that have been 
yielding the losses. The federal gov- 
ernment recently cut the allowance to 
warehousemen for cotton stored for its 
account, and insisted insurance pre- 
miums be paid therefrom; a stipulation 
warehousemen held that left them hold- 
ing the bag. There is no suggestion of 
moral hazard in connection with the 
fires; the burnings being attributed 
wholly to physical causes. 








T. Stock and F. P. Hastings were 
elected directors. The new board will 
meet Friday to select officers for 1940. 
George Carter, chairman National 
association’s committee on contact with 
companies, declared Mr. Hildebrand 
has won an _ outstanding reputation 
among association secretaries. He re- 
viewed the Chicago conference of agents 
and National association councillors. 


Mrs. C. A. Woerner, Jr., wife of the 
Indiana state agent of the Niagara Fire, 
was stricken with pneumonia while en 
route from Chicago to Indianapolis and 
taken to a hospital at South Bend, Ind. 





Paul E. Jaqua has bought C. M. San- 
ders’ interest in the Sanders-Jaqua 
agency, Ponea City, Okla. 
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Congress Battles 
Over TNEC Inquiry 


Colorado Congressmen 
Precipitate Issue—May Tie 
Up Appropriation 


DENVER—Action by Colorado con- 
gressmen following receipt of a letter 
from Commissioner Kavanaugh scoring 
the T. N. E. C. investigation has pre- 
cipitated a congressional controversy 
which may, according to reports here 
and in Washington, result in the com- 
mittee being deprived of appropriations 
for further activities. 

The controversy followed action by 
Congressman Edward J. Taylor in plac- 
ing Kavanaugh’s letter before the inves- 
tigating committee and demanding an 
explanation, and by Senator Ed. C. John- 
son in having the letter published in the 
“Congressional Record” and issuing a 
statement supporting Kavanaugh’s 
stand. 


Kavanaugh Is Determined 

In answer to Taylor’s demand for an 
explanation by the committee in the light 
of Kavanaugh’s disclosures, Senator 
Joseph C. O’Mahoney (Dem.) of Wy- 
oming, chairman of the T.N.E.C., de- 
clared that the committee’s objectives do 
not include federal regulation of insur- 
ance or government competition with 
the insurance business. Kavanaugh, how- 
ever, reiterated that his position was jus- 
tified in the light of activities by the 
committee to date, and declared that he 
has ample evidence to support his con- 
tentions., 

In placing Kavanaugh’s letter in the 
“Congressional Record,” Johnson an- 
nounced that he joined Kavanaugh “in 
favoring any fairly conducted, fact-find- 
ing investigation of the life insurance 
business which is not made for the pur- 
pose of providing a basis and ground- 
work for federal bureaucratic supervision 
and control of this important industry.” 

The senator went on to say, “Dual su- 
pervision of life insurance by state gov- 
ernments and the federal government 
would be disastrous to the life insurance 
companies. Policyholders do not need 
both supervisions and this means it is 
imperative that the federal government 
keep out of this field.” 


Medal for Lloyds Chairman 
for U. S. Trust Fund Work 


Sir Stanley Aubrey, former chairman 
of Lloyds, has been presented with a 
gold medal in recognition of his services 
to the corporation, particularly in con- 
nection with his work in setting up the 
$40,000,000 Lloyds trust fund in the 
United States. 

In presenting the medal, Eustace R. 
Pulbrook, who is now chairman of 
Lloyds, stated that as early as June, 
1938, American policyholders began to 
inquire as to whether they would be 
paid in dollars in the event of war, The 
Munich agreement settled the issue for 
the time being, but in the early spring 
of 1939, inquiries became more and more 
insistent on this point and Sir Stanley 
Aubrey, who was then chairman of 
Lloyds, according to Mr. Pulbrook, im- 
mediately saw the danger. The matter 
was discussed by a subcommittee after 
which Sir Stanley saw the Board of 
Trade, the Treasury, the Bank of Eng- 
land and ultimately every individual 
underwriter on the question. 

If it had not been for the American 
trust fund, Lloyds would have lost per- 
haps 90 percent of its American busi- 
ness, according to Mr. Pulbrook, and 
had only 50 percent been lost, that 
would have been a disaster. With the 
establishment of a trust fund, no busi- 
ness had been lost at all, Mr. Pulbrook 
stated, and “all over America there was 
the cry: ‘We want Lloyds.’’ 

Mr. Aubrey, in replying, stated that 
there would have been no American 
trust if Mr. D’Ambrumenil had not 





gone to America and done the real work. 
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Master af Last 
Files Missouri 
Rate Case Report 


Voluminous Filing Is 
Merely Arrangement of 
Evidence—Questions Open 


KANSAS CITY — The report cover- 
ing testimony of fire company officials 
on their part in the Missouri rate case 
settlement has now been filed by Paul 
V. Barnett, special master of the federal 
court. Mr. Barnett acted as referee in 
the hearings late last summer when the 
Missouri department quizzed fire offi- 
cials. 

The report makes no findings of fact 
or conclusions of law. However, in his 
“Preliminary Observations,’ Mr. Bar- 
nett states that “after hearing a substan- 
tial portion of the testimony, the master 
concluded that the question of guilty 
knowledge or absence thereof (upon the 
part of insurance executives representing 
various plaintiffs herein) concerning the 
actions and conduct of Charles R. Street 
must be determined, not from direct evi- 
dence, but from inferences from the di- 
rect evidence. 


Conferred with Judge Otis 


“Tn addition thereto, in nearly every 
instance, the legal question was involved 
as to whether the evidence was, as a 
matter of law, sufficient to permit an in- 
ference of guilty knowledge as distin- 
guished from the question as to whether 
or not such an inference should be 
drawn.” Accordingly, the master con- 
ferred with Federal Judge Otis, who ad- 
vised the master merely to analyze and 
arrange the evidence, leaving the ques- 
tions of fact to be decided by the court 
in the first instance. 

“The master has prepared but one re- 
port to be filed in each of the 137 com- 
panion cases,” Mr. Barnett continues in 
his ‘Preliminary Observations,” for two 
reasons: (1) much of the testimony is 
pertinent to the same identical issues 
which are common to all of the cases, 
and (2) there are practices peculiar to 
the fire insurance business which throw 
some light upon the question as to 
whether the conduct of various individ- 
ual insurance executives in connection 
with the payment of money to Charles 
R. Street, and the reaction of such ex- 
ecutives toward the conduct of Mr. 
Street, justifies an inference of guilty 
knowledge upon the part of any one or 
more of such executives. This court may 
or may not conclude that, in that con- 
nection, it is permissible to inquire 
whether the conduct of any particular 
insurance executive was the normal re- 
action of a man engaged in and familiar 
with the practices of the insurance busi- 
ness, as evidenced by the reactions of 
all insurance executives who acted i in the 
same or similar circumstances.” 


Report Carefully Arranged 


The report proper, 679 printed pages, 
including exhibits, summarizes the story 
of the Missouri rate case settlement as 
brought out by the testimony of some 
96 fire company executives. It is ar- 
ranged by subject matter in narrative 
form. It refers, in parentheses, to the 
stenographic report of testimony and ex- 
— contained in four bound volumes 

2,100 pages plus 335 pages of exhibits) 
which also were submitted with the re- 
port. The report reviews the institution 
of the case and its story from 1922 on. 

Chapter headings of the report are in- 
teresting: “Expense and Assessments,” 
“Notices and Knowledge in General,” 
whole chapter on C. R. Street, the ~ 
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Cincinnati Agents Choose 
Officers for the Year 





oe 





T. M. GEOGHEGAN 


CINCINNATI—At a meeting of the 
governing committee of the Cincinnati 
Fire Underwriters Association, the fol- 
Foe officers were reelected: T. M. 
Geoghegan, Perkins & Geoghegan, 
president; T. T. Bryant, W. P. Dolle & 
Co., vice-president, and J. F. Schweer, 
secretary. 

In addition to the officers, there is an 
executive committee —— of T. W. 
Earls, Earls-Blain Co.; Gustav May, and 
A. M. O’Connell, Eureka-Security 
agency. 


acter of the man and his position with 
respect to the Missouri rate litigation 
and settlement as brought out in the 
testimony of all witnesses; “Mr. Street’s 
Use of Money to Procure a Settlement” 
(mostly the testimony of A. L. McCor- 
mack), “The Meeting in New York in 
1935,” “Payment of the 1935 Advance 
by the New York Companies.” “Knowl- 
edge and Actions of Their Officers” (35 
pages), “The Hartford Meeting, 1935,” 

’ayment of Advance, Hartford,” 
“Change in Terms of Proposed Settle- 
ment,” “Negotiation of Settlement,” 
“The Meeting in New York in 1936 and 
Collection of General Assessment,” 
“Knowledge and Conduct of Individual 
Officers and Employes” (this covers 57 
groups of witnesses), “Mr. Street and 
the Subscribers’ Actuarial Committee,” 
and “Mr. Street and Mr. Folonie.” 

In his preliminary observations, Mr. 
sarnett said he had included in the re- 
port “no conclusions of law, believing 
it better practice in cases pending before 
three judges that the judges decide ques- 
tions of law in the first instance without 
previous advice or recommendations of 
a master in chancery. ” In his conclusion, 
he said, the “master has purposely re- 
frained from interpreting the evidence, 
believing that such interpretation would 
amount to findings of fact.” 

In addition to the report and the vol- 
umes of typewritten testimony, Mr. Bar- 
nett filed three volumes containing the 
testimony printed and exhibits repro- 
duced. 

Mr. Barnett was appointed special 
master July 3, 1939, by Federal Judges 


Premium Sabtdien't in 


San Francisco 


SAN FRANCISCO — Preliminary 
survey of San Francisco fire figures in- 
dicate premiums approximating $1,500,- 
000 for the last six months of 1939 which 
is slight decrease from the same period 
for 1938 and first six months of 1939. 
With premiums of $81,778 for the last 
six months of 1939 and $161, 744 for the 
year the Firemen’s of Newark is in first 
place. Pearl with $72,957 last six 
months of 1939 and $150,297 for the year 
gets second place. Leaders for year 
with comparative 1938 figures appear: 


Company 1939 1938 
Piremen's, N. J........ #241. 744 $155,969 
Ly ee NA re 50,297 ‘ 
Dt Siteehasecesessee 1477984 
Fireman’s Fund ....... 146,493 
UU) ee 129,140 
Cede iedeekance ews 114,93 
1! eee 100,074 
Pacific National........ 98,131 
DE RitGne. cates cacaae 90,012 


86, 368 


United States ....... . 
pIRS a eee 
North America ........ 
Td wed at 66960 4 
Merchants, N. Y....... 
DEP wécwedeccincese 


Last Six Months Leaders 
Leaders last six months of 1939 with 


comparative figures for same period of 
1938 are: 








Company 1938 
(i ly 2 $ 77,322 
Ee divadémawenes~ eis 78,813 
Fireman’s Fund ....... 55,082 
BP hxdeeneecacedeees 61,579 
MES Cadedawwaccaces 61,833 
Oo ee 56,269 
Dn chctutacea ees 46,187 
Pacific National. 50,217 
Sy SAY .: 44,635 
Me EES SESS 36,915 
United States ....ccces 34,746 
North America......... 45,493 
Ds Ge Mv e<eccevees 17,778 
3 are 17,291 
Oglethorpe Und 14,966 


Stone, Reeves and Otis. With Missouri 
department attorneys doing the ques- 
tioning, testimony was taken in St. 
Louis, Chicago, New York, Hartford, 
and Kansas City. The testimony of fire 
company officials was practically the 
same; that is, that they had no reason 
to question Street’s conduct of the set- 
tlement, and that if they had, Street was 
not the type of man to explain his ac- 
tions; and that they knew nothing of 
the bribery of T. J. Pendergast, former 
political boss, and R. E. O'Malley, then 
Missouri superintendent, until the fed- 
eral grand jury in Kansas City, acting 
on evidence turned up by U. S. treasury 
agents, indicted the two for income tax 
evasion in connection with the money 
Street had paid them for the settlement. 
This is with the exception of McCor- 
mack, of course, who participated in the 
payments and himself received a sub- 
stantial amount for his part. 

The court will use the report in its 
decision of the disposition of the funds 
impounded in the Missouri rate case, less 
the 20 percent paid policyholders, which 
was paid out to companies, and then, 
after O’Malley-Pendergast revelations, 
paid back to the court. 


Christenson Takes N. M. Post 


D. L. Christensen, formerly of the 
Kansas Rating Bureau, has taken his 
post in New Mexico as inspector of the 


Mountain States Inspection Bureau. He 


will supplement the services of C. E. 
Cole, district inspector. 
M. J. Callaghan has bought the inter- 


ests of C. R. Callaghan in the Callaghan 
& Callaghan agency, Bellevue, 0. 


All-Risk Policy Is 
Brought Out for 
Airplane Hulls 


Aero Insurance Under- 
writers Issues Contract 
for Nonflight Risks 


NEW YORK—Aero Insurance Un- 
derwriters has brought out an all-risk 
hull policy for airplanes which covers 
on a non-deductible basis every possible 
non-flight hazard with a few remote ex- 
ceptions such as war, strikes, riots, or 
use for unlawful purposes. Crash cov- 
erage on almost as broad a basis can be 
added by endorsement. 

Aero has also introduced a single limit 
liability policy covering public liability, 
property damage and passenger liability 
on which the rate is one-half the rate 
for the usual limits. Liability rates have 
been lowered, so that the new rate is 
expected to prove very attractive to pri- 
vate plane owners. 

According to Manager G. L. Lloyd 
the new liability contract is similar to 
the $1,000 automobile liability policy 
sold at 20 percent less than the usual 
$5.000/10,000 limits but the aircraft lia- 
bility policy gives a 50 percent reduction 
in the rate. 


How Rates Apply 


For example, a private owner operat- 
ing a plane with one passenger seat 
would have to pay, even under the new 
reduced rates, $40 for $5/10,000 public 
liability coverage, $51.20 for $5,000 
property damage, and $50 for $5,000 
passenger liability, or a total of $141.20 
if he bought the standard coverage on 
the basis available up to now. 

Under the new single-limit policy he 
can be covered for a total of $5,000 per 
accident from all three causes for just 
50 percent of the $141.20 premium or 
$70.60. He receives not only $5,000 of 
protection but the assurance that in the 
event of accident the costs of legal de- 
fense, appeal court bonds and the vari- 
ous expenses involved in negotiating 
settlements with claimants will all be 
borne by the insurance company just as 
if he had a standard limit policy. 


Hull Policy Simple 


The new all-risk hull policy, as re- 
gards non-flight cov erages, states simply 
that it insures against “all risks of di- 
rect loss or damage” except any loss or 
damage (a) caused directly or indirectly 
bv: (1) war, invasion, hostilities, acts 
of foreign enemies, civil war, rebellion, 
insurrection, military or usurped power 
or martial law or confiscation by order 
of any government or public authority: 
(2) strikes, riots or civil commotion; or 
(b) occurring while the aircraft is being 
used for any unlawful purpose if such 
use is with the knowledge and consent 
of the assured; or due to wear and tear, 
deterioration or conversion by a person 
in possession of the aircraft, or other- 
wise, or mechanical breakage or struc- 

(CONTINUED ON PAGE 8) 





FIGURES FROM DEC. 


31, 1989 STATEMENTS 





Changes in 


Assets Assets 
z 

Amer. Automobile Fire.... 3,678,560 +605, 
Equitable Fire, S. C...... 1,354,919 +62, 
MEY civecedéavecrccece 1,099,521 +80 
GE nv ide wu nkene ed 693,876 +194 
Millers National ......... 7,014,075 +329, 
Old Dominion Fire........ 446,997 —7, 
Prudentia! Fire, Okla...... 181,837 +7 





1Permanent Fund. 
*Including permanent fund. 

















Reins. Changes in Capital or Changes in Net Losses Loss 
Res. Reins. Res. Stat. Dept. Surplus Surplus Prems. Paid Ratio 
$ $ $ $ $ % 
22 200,000 + 318,651 3,329,168 1,095,322 32.9 
76 300,000 247,069 65,191 26. 
12 450,000 f 113,063 12,961 11.4 
652 200,000 + 202,522 103.076 37.555 36.4 
597 1,000,0001 40,182 7.890 1,280,562 35.4 
578 200,000 6,798 J 14,688 52.6 
671 100,000 168 ‘ 


°‘Funds held under treaty 
*Reinsured 100 percent. 
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adeitine! Directors 
Discuss Problems 


Home Owners Loan 
Corporation Issue Comes 
Up for Consideration 


NEW YORK—Directors of the Sub- 
urban Association of Local Agents at 
their luncheon-meeting here considered 
in executive session “the attitude that 
should be taken with respect to various 
insurance measures before the state leg- 
islature, and also the proper course as to 
the cooperative movement. Informal dis- 
cussion arose, too, as to the status of 
the Home Owners Loan Corporation 
and the placing of fire insurance on prop- 
erties owned by it. It was stated a con- 
siderable percentage of the properties 
upon which the HOLC had loaned had 
been taken over by that body for default 
in payments by borrowers. The question 
was raised as to the right of the HOLC 
to be granted special rates for dwellings 
controlled by it, differing from the clas- 


sifications sanctioned under the New 
York law. 
Problem as to HOLC 

While no authoritative answer was 


made to the question, it was pointed out 
that should the carriers demand a rate 
in excess of that held reasonable by the 
ownership body, there was always the 
possibility that the HOLC might create 
a self-insuring fund. As the HOLC is 
a federal body created under authority 
of Congress, the moot question would 
arise, should a state law issue be injected, 
whether a state could control the action 
of a federal agency? Rates for HOLC 
business are low, and commissions al- 
lowed are on flat 10 percent. The sub- 
ject as well as the cooperative movement. 
it developed, was being dealt with by the 
Suburban association in conjunction with 
the National Association of Insurance 
Agents, to insure uniformity of action 
between the two organizations 


Henry Smith Main Speaker 


The outside speaker at the meeting was 
Henry Smith of the complaint bureau of 
the insurance department, who advised 
the agents in the matter of advertising, 
whether in the daily or weekly press, 
local programs or in the preparation of 
leaflets or booklets. He cautioned that 
where company figures are used, care be 
exercised that these be in exact accord 
with statements as filed and approved by 
the department. He quoted for the fur- 
ther guidance of the agents Section 26 
of the revised code, defining the type of 
advertising now required of companies. 
He warned against directly or indirectly 


publicizing the name of an unlicensed 
company. 
Mr. Smith told of the efforts of the 


de €partment to prevent radio advertising 
in the interest of non- -admitted com- 
panies, asserting that a warning com- 
munication in such connection was being 
addressed to a Chicago non-licensed car- 
rier that is using the radio as a pub- 
licity medium. With respect to the types 
of advertising permitted agents, Mr. 
Smith said they are free to announce their 
ability to write specified forms of indem- 
nity, providing any companies noted in 
connection therewith are properly 
licensed, and that all figures used con- 
form to on file with the depart- 
ment. 

_The directorate of the Suburban asso- 
ciation is made up of a representative for 
each of the local associations in the sub- 
urban territory. R. E. Thompson of 
Valley Stream is president. 


those 


Busack with General Agency 
MILWAUKEE—H. C. 


mer Wisconsin state 


Susack, for- 
agent of Norwich 


Union, has become special agent for the 
Pioneer General Agency here, recently 


formed affiliate of the Midland Invest- 
ment & Finance Corp. Pioneer has 
been appointed general agent for Lon- 
don & Scottish. 
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F. Le A. Has Golden 
Jubilee Dinner 


More than 200 attended the golden 
anniversary dinner meeting of the Fac- 
tory Association of Hartford at the 
Waldorf-Astoria in New York. In addi- 
tion to officials of member companies, 
the dinner was attended by a number 
of rating managers and secretaries. 

Manager H. P. Smith in his report, 
stated that there was a modest increase 
in business and results were favorable 
in 1939. The field staff of 70, he de- 





H. P. 


SMITH 


clared, is carrying on the inspection and 
engineering on a high quality level. 
Edward T. Cairns, who has just re- 
tired as first vice-president of Fireman’s 
Fund, gave an historical review of the 
past 50 years. He was one of the ear- 
liest employes of the F. I. A., beginning 
in 1892 as “draftsman and general han- 
dyman.” 
Companies 
committee are Aetna Fire, 
ican, Home, North America, 
Phoenix of Hartford, Royal, 


the executive 
Great Amer- 
National, 
Springfield 


elected to 


and Travelers Fire. 

J. K. Hooker, vice-president of Auto- 
mobile, was reelected as president; C. S. 
Kremer, vice-president Hartford Fire, 


and «6C.. UW. 


\merica Fore 


vice-president 
are the vice- 


Pierce, 
companies, 


presidents. J. H. Vreeland, U. S. man- 
ager of Scottish Union, is secretary; 
Gilbert Kingan, U. S. manager of Lon- 


don & Lancashire, is treasurer. 

F. Minot Blake, vice-president of 
Phoenix of Hartford, was reelected 
chairman of the executive committee for 
the 11th time. 


Texas January Losses $2,000,000 

DALLAS—Fire losses in Texas in 
January climbed above the $2,000,000 
mark. Among the heavy losses were a 
$200,000 blaze at Houston, $200,000 cot- 
ton warehouse fire at Marshall, $100,000 
school house fire at Childress, a $40,000 
handle factory blaze at Wharton, $40,000 
business district blaze at West Colum- 
bia, $30,000 business fire at Greenville 
and a $30,000 school fire at Murchison. 

Freezing weather in all parts of the 
state and sub-zero temperature in the 
northern half the latter part of the 
month kept fire departments running 
day and night. Most residence losses 
were light, but thousands of them 
pushed the total far beyond anything in 
the state in a long time. 


Robert F. Miller Advanced 


by National Union 


PITTSBURGH — Robert F. Miller 
has been appointed assistant vice-presi- 
dent of National Union Fire. He is 
manager of the Allegheny downtown de- 
partment and is a young man of influ- 
ence in Pittsburgh insurance circles. 


New Fire ee Set 
Forth in N. Y. Bill 


Contract Approved by 
Commissioners Called 
for in Proposed Law 


ALBANY, N. Y.—A bill establishing 
the revised standard fire insurance policy 
in New York has been introduced in the 
assembly by R. F. Piper, chairman of 
the insurance committee. It recites in 
full the policy approved last June by 
the National Association of Insurance 
Commissioners at the San Francisco 
convention, If the bill is passed and 
approved, it will make the new policy 
mandatory after Jan. 1, 1941. 

The introduction of this bill answers 
a question about which fire insurance 
circles have been wondering for some 
time; whether Superintendent L. H. 
Pink would ask for legislative approval 
of the proposed new policy or would 
promulgate it under the authority given 
him by the new code. Mr. Pink was 
chairman of the commissioners commit- 
tee on the subject and is known to be 
strongly in favor of the new policy. The 
code provides that the 1916 standard 
policy of the National Association of 
Insurance Commissioners “together 
with such additions, omissions and 
modifications similarly adopted from 
time to time by such association as may 
be approved by the superintendent shall 
be known and designated as the stan- 
dard fire insurance policy of the state 
of New York.” 

Code Authority Questioned 


The present New York form, which 
is used in nine other states and the Dis- 
trict of Columbia and followed in sub- 
stance in five other states, was adopted 
by the commissioners in 1916 and put 
in force in New York in 1918. It is 
commonly known as the “new” New 
York standard form, as distinguished 
from the “old’”’ or 1886 edition, which is 
still prescribed in a large number of 
states and is used in most states where 
no form is prescribed by law. 

Fire insurance men _ questioned 
whether the authority under the code to 
make changes included prescribing an 
entirely new policy. It was believed 
that promulgation by the superintendent 
would almost certainly be contested. 
Mr. Pink has apparently decided that 
the wiser course would be to leave the 
matter up to the legislature. 

With only a few minor changes, Mr. 
Piper's bill is identical with that intro- 
duced at the last session by Senator 
W. H. Hampton, which failed of action 
in the crowded closing days. It is not 
known at present whether there will be 
serious opposition to the proposed law. 


Fifty-Year People Honored 

In celebration of its 50th anniversary, 
the Indianapolis chamber of commerce 
had as its guests at a dinner representa- 
tives of 235 concerns which have been in 
business in that city 50 years or more. 
A number of insurance companies and 
local agencies were in the list, includinig 
American United Life, Home, Indiana 
Insurance Company, Mutual Fire of In- 
dianapolis, Union Insurance Company; 
local agencies, J. S. Cruse Company, T. 
C. Day & Co., Gregory & Appel, J. G. 
McCullough Agency, Boyd M. Ralston, 
Spann Company, Stone, Stafford & 
Stone and J. R. Welch & Sons, local 
agencies, and Routh Notes Company, in- 
surance publishers. 


Two New Republic Directors 


Nathan Adams, President of First Na- 
tional Bank of Dallas, and J. T. Miller 
of the J. T. Miller Company, Minne- 
apolis, Minnesota general agents of Re- 
public, have been elected directors of 
Republic of Dallas. 


The 
Okla., 


Carter 
has been 


Fears agency, Eufaula, 
sold to Zeno Stone. 
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Inspiration Is 
Being Offered to 
New Employes 


An interesting and so far highly suc- 
cessful experiment in promoting good 
will for organization stock fire insurance 
is being conducted in Chicago under the 
auspices of the public relations commit- 
tee of the Western Conference of Spe- 
cial Risk Underwriters. 

Groups of about 40 or 50 employes of 
organization companies are being 
brought together in the governing com- 
mittee room of the Western Underwrit- 
ers Association and members of the 
public relations committee of the spe- 
cial risk association make informal talks 
about the business. They seek to instill 
in the new employes an enthusiasm for 
the institution in the hope that the em- 
ployes will speak proudly of their work 
to their families and friends. Then 
those attending the sessions are invited 
to ask questions and they are told the 
various avenues for instruction that are 
open. Already two such meetings have 
been held and the response has been 
highly gratifying. Some of the man- 
agers have desired to have older em- 
ployes attend as well and the period of 
service of those who have attended 
ranges from two days to 11 years. 

The members of the committee who 
conduct the meetings are L. C. Thoelecke, 
Chicago manager of Norwich Union; 
Kermit Hill, superintendent of the spe- 
cial risk department, Springfield F. & 
M., and W. S. Ellis, assistant Chicago 
manager of Royal-Liverpool. 


California Premium Tax May 
Be Raised to 3 Percent 


A measure is being introduced in the 
special session of the California legisla- 
ture calling for increase in the gross 
premium tax to 3 percent from the 
present 2.6 percent. According to in- 
formation from Sacramento this would 
result in $1,300,000 revenue to the state. 

Governor Olson in his message to the 
legislature referred also to the real 
estate offset, saying “Original intent of 
this provision was to encourage and as- 
sist California insurance companies. In 
actual practice, however, the larger part 
of the benefit accrues to out-of-state 
companies having extensive real estate 
holdings here. Furthermore, this ben- 
efit accrues to relatively few companies. 
In view of this fact, it would seem 
logical to amend the state constitution 
to eliminate the so-called real estate 
offset.” 

He pointed out approximately $1,500,- 
000 more general fund revenue thus 
would be received annually. Further, 
he referred to deduction of dividends 
paid policyholders in computing taxable 
gross premiums. Disallowance of this 
deduction would increase the annual tax 
by $250,000, he said. 

Thirty California companies of all 
classifications with Francis V. Keesling, 
Sr., president West Coast Life, as coun- 
sel have filed protest against increase in 
the tax. 


Binder Club Banquet Feb. 6 


At the annual banquet and dance of 


the Binder Club of Baltimore Feb. 6, 
Congressman Bland of Virginia, and 
Commissioner Gontrum of Maryland, 


will speak. 


Dearborn National Cal. Setup 


R. H. Jenkins General Agency, oper- 
ating in California with offices in Los 
Angeles and San Francisco, have been 
appointed general agents in charge of 
California for Dearborn National. The 
company was licensed in California 
Jan. 17. 


E. Dudley Gale, Gale, Smith & Co., 
Nashville, has been elected president 


of the Episcopal Laymen’s League of 


Tennessee. 
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FU SPELLS 
| GREATER OPPORTUNITY 


With many indices pointing to improved business, and with the Globe Indemnity’s products 


* streamlined to new attractiveness during 1939, the Company’s agents and producers enter 
4 1940 with greater opportunities. 


These pledges which continue to satisfy old friends and attract new ones, are now renewed: 
y e To afford policyholders and the public the maximum of security and service. 
e To render friendly and efficient service to agents and producers everywhere. 
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Id Financial Statement — December 31, 1939 
ASSETS 
- Cash in Banks and Offices...... 200. wengubadesusuncdes veeees $ 1,133,026.66 
of United States Government Bonds. .........cccecccccceceecese 23,600,400.68 
1S - State, Railroad & Other Bonds & Stocks... 2.0.0... eee eee eee 11,848,928.71 
vs PR 5 csr rcsveinsusan dunner che es eteerheoeaes 750,000.00 
ve Premiums in Course of Collection not more than three months due. ... 3,054,368.35 
ite Interest and Rents Due and Accrued. .............0. cece ee eeee 179,012.39 
n- OEM NOUNS CIN rare nog chsG a pes idsle de needucvewses 724,743.59 
es. 
m TODA PREV E UE PROPS 66 aiid od bee bas hadiedenendcanencs $41,290,480.38 
on 
ite 
a | D>. SHRUG Tet GhMnMi SS i::sccuis sadn sd ceeien teewaee aaa amaaaes $16,199,119.44 
us Reserve for Unearned Premiums..............0ccecececeecees 6,978,688.00 
Wr Reserve for Commissions on Uncollected Premiums............... 578,320.37 
le GR NNN ned ae Bee St ee any re See eres Se tae 806,000.00 
his cae ie i) a a ee re 280,000.00 24,842,127.81 
ars Voluntary Reserve for Contingencies including fluctuation in 
all Market Value of Securities..................22 0000 eee 6,448,352.57 
ng I andar oo ge arpa WaKNe oe EARS CL ea ee aaa 2,500,000.00 
i. a sis yes £53 4s onda a doshas bnne capveseneeeniea 7,500,000.00 10,000,000.00 
$41,290,480.38 
SURPLUS TO POLICYHOLDERS $10,000,000.00 
of Securities carried at $810,698.38 in the above statement are deposited as required by law. Bonds & Stocks Valued on New York 
6. Insurance Department's Basis. On the basis. of December 31st, 1939 market quotations for all bonds and stocks owned, the total 
ind admitted assets would be increased to $42,432,143.99 and the voluntary reserve for contingencies, including fluctuation in 
nd, market value of securities to $7,590,016.18. 
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CASUALTY INSURANCE AND 
Co., FIDELITY AND SURETY BONDS 
KENNETH SPENCER, PRESIDENT 
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Saint Tells Danger 
of Disturbing Plan 
in HOLC Coverage 


Points Out the Reasons 
Why Experimentation 
Should Not Be Permitted 
Commissioner McCormack of Tennes- 


see asked John D. Saint, executive 
ager of the 


man- 
Association of 
Insurance Agents, as to whether in his 
opinion an application filed with the de- 
partment for a mass rating of properties 
owned by or mortgaged to the Home 
Owners Loan Corporation and the prin- 
ciple of granting preferential treatment 
to this class of property is justified. The 


Tennessee 


idea would be to introduce an experience 
rating plan to be adjusted at the expira- 
tion of the contract. 

Mr. Saint replied to the commissioner, 
saying that in his opinion the security 
of commerce and liberty is threatened 
if “we molest or disturb economic con- 
ditions on too many fronts at the same 
time.” He set forth arguments which 
he felt were worthy of serious consid- 
eration. The principal points brought 
out by Mr. Saint are: 

1. Dwellings are not susceptible to 
experience rating because the inherent 
factors remain static and are not con- 
trollable in mass grouping. 

2. Individual fire prevention engineer- 
ing of any particular class or group of 
dwellings is impractical, for reckoning 
always embraces the human equation, 
the inherent hazard of occupancy be 
that tenant or ownership. 

3. Dwellings are rated on group or 
Ciass experience and those groups must 
be located under similar public protec- 
tion standards. Experience could never 
be gained on groups in Tennessee or 
in subdivided towns or districts of 
Tennessee because of insufficient num- 
bers from which to establish a record. 
Comparable groupings from dwellings 
located in other states are not eligible 
for comparative experience considera- 
tion in Tennessee. 


Impractical Process 


t. Premium or rate adjustment, at 
frequent intervals is a most impractical 
process for sound economic rating 
requires averages over a long period of 
years before anything like a_ general 
average may be safely used. 

5. The experience of the HOLC is 
that foreclosed properties seldom remain 
in the ownership of the corporation as 
long as three years; thus making it an 
isolated risk not susceptible to group 
consideration and removed from any 
obligatory fire prevention rules the cor- 
poration might designate. 

6. Economic experience moves in 
cycles. There is the burning era when 
the companies sustain deplorable loss 
experience. Then there comes that era 
when fires are infrequent and favorable 
experience temporarily compensates for 
huge losses previously sustained, but 
which favorable era is of short duration. 


Tangible Elements Fixed 


7. The tangible elements going into 
dwelling rating are definitely fixed and 
vary but little, regardless of ownership 
or change in occupancy or ownership. 
8. Any attempt at class or mass pref- 
erential treatment simply transfers the 
burden of experience from the favored 
class to the individual property owners 
not included in the false class standard. 
9. In times of world economic revolt, 
stabilization of government is dependent 
upon stabilized society or business; any 
attempt to disrupt unseats sound basic 
(CONTINUED ON PAGE 12) 
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‘ecw of Hail Insurance in Canada 





TORONTO—-: At the annual meeting 
of the Canadian Hail Underwriters As- 
sociation at Toronto, Secretary H. H. 














Campkin gave the following summaries 
of the hail writing results for Manitoba, 
Alberta and Saskatchewan: 











Loss 
Ratio Aver. Loss 
Liability Premiums Loss Pet. Rate Cost 
MANITOBA i at 
FOUROSS) v5 ci okon ee $125,536,067 $6,381,1! 54 2.37 5.08 2.15 
EO ee ee neon "6,101,867 283/921 27.05 4.65 1.25 
Total........+.--$131,637,934 $6,665,075 $2,781,092 41.72, 5.06 = 2.11 
ALBERTA 
WEORO 5. hace easshorek $ $ 91,183 $ 27,661 30.3% 6.00 1.82 
ol) Se err ea 125,615 11,951 9.51 6.46 -61 
a) Riis nite bres ok sol 100,206 18,272 18.2% 6.65 1.21 
SASKATCHEWAN 
ee csv aves ead ee $ $ 649,579 $ 146,955 22.62 5.69 1.28 
J) 2 RRS ee ree 281,354 23,543 8.36 6.73 -56 
SEs oe i cetet ate beh 18,847 6.39 4.29 27 
~ *Pull cover. 10% deductible. 25% deductible. 


I, U. B. Annual 
Meeting Is Held 


NEW YORK—Officers and members 
of the governing and the various stand- 
ing committees of the Interstate Under- 
writers Board were chosen at the annual 
meeting Wednesday. H. C. Conick, 
Royal, continues as chairman of the gov- 
erning committee; Ivan Escott, Home, 
as vice-chairman and B. M. Culver, 
America Fore, as treasurer. The man- 
agement of the board remains with J. R. 
Dumont, as secretary-manager; T. D. 
McCarl, assistant manager, and F. D. 
Crum, assistant secretary. 

H. Belden Sly, secretary Eastern Un- 
derwriters Association, continues as sec- 
retary to the governing committee and 
will act in an advisory capacity to the 
management. The new members of the 
governing committee are: W. F. Dooley, 
America Fore; G. H. Duxbury, North 
British & Mercantile; H. W. Miller, 
Commercial Union; John O. Platt, 
North America, and F. C. White, Hart- 
ford Fire. 

Three new members were named to 
the advisory committee: Arnold Grasse, 
Home; Demott Belcher, America Fore, 
and H. B. Standen, North British. 

The report of Mr. Dumont revealed 
there had been an increase in the num- 
ber of reports handled during the past 
12 months and a slight falling off in 
premiums. 


R. B. Jones & Sons Is 
Expanding Chicago Service 


The appointment of Edmund L. Bid- 
good, manager of Casfire Service, Inc., 
of Kansas City, as vice-president and di- 
rector of R. B. Jones & Sons, Inc., in 
Chicago, marks a notable step of prog- 
ress in the development of the group of 
companies headed by R. B. Jones & 
Sons, Inc., of Kansas City. The forma- 
tion of Casfire Service early in 1938 was 
the beginning of a venture which made 
progress from the outset and its name 
has become known over a large number 
of midwestern and southern states. Un- 
der Mr. Bidgood’s management clients 
have received expert service and the con- 
solidation of se with the Illinois cor- 
poration of R. Jones & Sons, Inc., in 
Chicago is bead: as a logical step. 

The R. B. Tones Chicago office has 
made rapid strides in the last year and 
Mr. Bidgood is equipped to give strong 


All- Risk Policy "a 
Brought Out 


(CONTINUED FROM PAGE 5) 


tural failure, but damage resulting from 
mechanical breakage or structural fail- 
ure is insured against. 

Flight is defined as “the period from 
the time the aircraft moves forward in 
taking off or in attempting to take off 
for air transit, while in the air, and until 
the aircraft completes its landing and 
landing run after contact with the land 
or water.” This means that accidents 
while taxiing are covered. Geographical 
scope of the policy is United States or 
Canada or Mexico within 100 miles of 


the U. S.-Mexican border. 
Crash Cover Terms 


The crash endorsement has been sim- 
plified so that it covers all crash dam- 
age except that (a) occurring while 
terms of the Civil Aeronautics Authority 
airworthiness certificate of the insured 
aircraft are violated; (b) occurring 
while the insured aircraft is being used 
for closed course racing; or, (c) occur- 
ring while the insured aircraft is being 
operated in violation of the regulations 
of the Civil Aeronautics Authority ap- 
plying to acrobatic flying, instrument 
flying, repairs, alteration and inspection. 
or night flying. 

The announcement states that assured 
may cancel existing policies prorata and 
rewrite them on the new all-risk basis. 
The new policies, hull and liability, are 
effective from Feb. 1 outside of New 
York and it is expected that they will 
be promulgated shortly by the board of 
aviation underwriters, which has juris- 
diction over forms and rates here. 


Killson-Little agency 
Beaumont, Tex., has bought the interest 
of B. A. Killson and will operate the 
agency as Charles Little & Co. 


Charles Little, 


assistance in the development. While 
reinsurances are his preference, his ex- 
perience with all tynes of excess and sur- 
plus line business will prove valuable in 
his new position. 


Ill. License Investigator Resigns 

Arthur J. Magee, agency license inves- 
tigator in the Chicago office of the IIli- 
nois department, has resigned. 





Mutual Companies’ 1939 Figures 























Adm. Unearned Net Cash Net Losses Total Cash Total 
Assets Prems. Surplus Income Paid Income Disb. 
$ % $ 
Cream City Mut., Wis, 500,565 116,487 374,759 110,884 29,586 132,226 99,868 
Farmers Mut. Reins.. 2,218,731 1,373,453 732,425 526,013 231,017 577,573 497,128 
Guarantee Mut., O.... 509,977 279,093 191,85 326,357 120,981 341,785 317,465 
Illinois Mut. Fire.... 162,464 5 76,650 9,9 84,400 77,633 
Lititz Agr. Mut., Pa.. 732,203 5 - 268,004 114,582 284,882 230,454 
Minn, Farmers Mut... 1, 238, 632 907,267 889,050 354, 929,978 732,520 
Minn. Impl. Mut,.... 6,984,553 2,006,479 4,907,194 1,576,: 5,172,135 4,827,106 
Penn Mut. Fire, Pa.. 1,028,945 674,670 332,539 374,142 289,581 
Providence Mut. Fire. d 1,274,826 187,178 291,490 237,060 
Quincy Mut. Fire.... 2,126,274 1,174,767 370,0 1,328,126 1,065,853 
Richland Co. Mut., O. ‘ 637,564 119,312 3, 133,62 106,396 
Vermont Mutual 996,526 362,760 494,320 553,209 2 594,776 615,993 
RECIPROCALS 

Auto Club of S. Calif. 7,547,667 1,744,452 5,439,123 3,205,804 1,335,008 3,483,248 3,160,670 
Underw. Exch., Mo... 1,204,027 161,955 1,037,492 153,386 6,501 204,849 195,555 


Complete Splendid 
Program Feb. 19 
for Pittsburgh Day 


PITTSBURGH—tThe program has 
been completed for the various sessions 
during Pittsburgh 
Ins aran ee 
Day, Feb. 18. Dur- 
ing the morning 
there will be five 
group sessions, then 
there is the joint 
luncheon; in the 
afternoon will be 
conducted an infor- 
mation inquiry for 
all insurance per- 
sons and in the 
evening is sched- 
uled the banquet 
which is always a 
brilliant affair with 
dozens of head of- 
fice executives seated at a head table 
that runs the length of the hall. 

Speakers at the group session of the 
Pittsburgh Accident & Health Insurance 
Managers Association will be Wm. B. 
Cornett of Columbus, O., president Na- 
tional Accident & Health Managers 
Association and field director of Loyal 
Protective Life, and C. A. Sholl, presi- 
dent Ohio state association and _ presi- 
dent Globe Casualty. 


Hall and Gillet Scheduled 


For the Casualty Insurance Associa- 
tion of Pittsburgh the speakers will be 
John Hall, street and highway safety 
director of the National Conservation 
Bureau, and J. M. Gillet, vice-president 
Maryland Casualty. 

The fire and inland marine group, un- 
der the auspices of the Smoke & Cinder 
Club, will have as its speakers John 
McGovern, manager Fire Companies 
Adjustment Bureau, Pittsburgh, and Ar- 
thur Huneke of New York, manager 
marine department Eagle Star. 

The Surety Association of Pittsburgh 





J. M. Gillet 


will conduct a forum with J. Dillard 
Hall of Baltimore, assistant agency 
director of United States Fidelity & 


Guaranty as the speaker. 

The Casualty Claim Association of 
Pittsburgh will hold a group meeting 
which will be addressed by R. N. Cav- 
erly, vice president of Fidelity & Cas- 
ualty, who will speak on “The Past 
and the Future.” 

The luncheon will be addressed by 
Theodore W. Bethea of New Orleans, 
an authority on the consumer coopera- 
tive movement. He is attorney for the 
Louisiana and New Orleans Better 
Business Bureau and for the New Or- 
leans Insurance Exchange and he will 
talk on the subject “American Profit 
System or Cooperatives, Which?” Many 
agents will invite prominent assured to 
attend this luncheon. 


Insurance Information Inquiry 


At 2:30 p. m. an open forum will be 
held for all types of insurance men and 
will be known as “Insurance Informa- 
tion Inquiry.” Questions will be drawn 
from a hat. The person drawing the 
question from the hat will answer the 
question and will receive a financial re- 
ward. If he cannot answer the question, 
it is referred to the experts for answer 
and explanation. Questions will be in 
regard to all classes of insurance. 

At 5:30 the reception and cocktail 
party for visiting executives, which has 
always been one of the outstanding 
events of this brilliant affair, will be 
held. 

At the banquet the principal speaker 
will be Drew Pearson, author with Rob- 
ert Allen of the syndicated Washington 
column, “Washington Merry-Go- 
Round.” 

The day will be brought to a close by 
a dance 

The present sale of tickets indicates 
an attendance of approximately 1,000 at 
the luncheon, with 1,200 or more at the 
banquet. 
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NEWS OF FIELD MEN 





Great American Has 
Field Conference 


NEW YORK—Field men from the 
home office department of the Great 
American, together with branch man- 
agers and general agents of the affiliated 
Great American Indemnity, began their 
annual joint conference Monday, ses- 
sions being held daily until Thursday 
evening. Company officials in attend- 
ance include: President W. H. Koop; 
Vice-presidents A. R. Phillips and R. 
W. Glass, Vice-president and Western 
Manager S. M. Buck; E. S. Archer, vice- 
president Massachusetts F. & M.; Alex- 
ander Webb, president North Carolina 
Home; W. O. McLelland, vice-president 
American National; Raymond Waldron, 


vice-president Detroit F. & M.; and 
Adam McBride of Montreal, manager 
in Canada of the fire group, together 
with Vice-presidents G. F. Michel- 
bacher, E. C. Lunt and D. B. Ackerman 
ot the affiliated casualty company. 
Agency Superintendents G. W. Funk 
and Eugene McAdow were present from 
the western department. 

Members of the Quarter Century 
Club of the Great American, numbering 
over 100 employes, together with a 
dozen of the directors, held a luncheon 
at the Hotel Pennsylvania Tuesday. 
President Koop presided at the affair, 
making a happy talk in keeping with the 
spirit of the occasion. 


Blue Goose Stag at Cleveland 
CLEVELAND — The annual stag 


party of the Ohio Blue Goose and the 
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SAFEGUARD 
INSURANCE COMPANY 


ENGLISH AMERICAN 


STANDARD MARINE 





THE LONDON & LANCASHIRE | 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


UNDERWRITERS AGENCY 


INSURANCE COMPANY, LTD. (Fire Dept.) 








GILBERT KINGAN, Manager 
Eastern Department 
20 Trinity St. 
Hartford, Connecticut 


C. CLAUSSEN, Manager 
Western Department 
223 W. Jackson Blvd. 

Chicago, Illinois 


W. W. GILMORE, Manager 
Pacific Department 
332 Pine St. 
San Francisco, Cal. 
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Feb. 5 at Hotel Hollenden. Cocktails 
will be served at 5 with dinner at 7. 
F. J. Weber, Pittsburgh Underwriters, 
is in charge of reservations. 


Sebold, S. D. Vision for 
Royal, Is Retiring 


SIOUX FALLS, S. D. — Frederick 
Sebold, South Dakota state agent for 
Royal, who has been in the service of 
that company since 1908, and who has 
been in the insurance business since 
1890, has been placed on the retired list. 
He is succeeded by Edw. Waltman, who 
has been traveling in the Indiana field 
for Royal. 

Mr. Sebold entered the business with 
the old German of Freeport in southeast- 
ern Nebraska with headquarters at Falls 
City. He went with Royal in 1908 in 
the Nebraska field and continued in that 
territory 12 years. In 1919, upon the 
death of R. J. Tweedy, then state agent 
for Royal in South Dakota, Mr. Sebold 
was transferred to that field where he 
has been in active duty up to this time. 

Mr. and Mrs. Sebold expect to take 
a trip through the southern and western 
parts of the country. 


J. E. Tetlow, ke Heads 
W. Va. Field Association 


J. E. Tetlow, Jr., Fireman’s Fund, 
Charleston, was elected president of the 
West Virginia Fire Underwriters <As- 
sociation at the annual meeting in 
Washington, D. C. G. K. Taylor, Aetna 
Fire, Charleston, is vice-president and 
A. S. Whiteley of Wheeling is secre- 
tary-treasurer. 

B. J. Weisgerber, North British & 
Mercantile, Wheeling, is chairman of the 
executive committee. The other mem- 
bers of the executive committee are J. 
C. Blair, National Union, Pittsburgh; 
R. B. Apperson, Hartford Fire, Wheel- 
ing; Charles Peksa, Royal-Liverpool, 
Charleston; V. K. Smith, Norwich 
Union, Wheeling; Paul E. Briggs, Com- 
mercial Union, Charleston; Herbert 
Fahlgren, Camden Fire, Parkersburg, 
and D. E. Wilson, Phoenix of London, 
Wheeling. 





Great Revasions Semwanees 
Two Changes in the Field 


Special Agent T. T. Harper of the 
Great American group in Minnesota 
with headquarters at Minneapolis is 
transferred to the Rocky Mountain 
field with headquarters in Denver. He 
has made a fine record since joining 
the Great American. He took the 
Northwestern University course and 
went with the western office of the 
Great American. 

To succeed Mr. Harper the company 
is transferring Special Agent A. H. 
Griesman from North Dakota to Min- 
neapolis. He will assist State Agent 
R. J. Jordan. After graduating from 
Armour Institute Mr. Griesman spent 
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Van Wagenen Establishing 
New General Agency 





George D. Van Wagenen of Minne- 
apolis, who resigned as Minnesota state 
agent for the Na- 
tional Union Fire 
to establish a gen- 
eral agency, has 
opened headquar- 
ters at 1403 North- 
western National 
Bank building. He 
has been appointed 
general agent of 
the Mercantile and 
will add other com- 
panies later on. He 
started in the in- 
surance business as 
a local agent in 
Wisconsin. In 1922 
he went to Minnesota as special agent 
of National Union Fire and later was 
appointed manager of its northwest 
service office. He continued until 1936, 
when he joined the Firemen’s as Minne- 
sota state agent. In 1929 he became 
state agent for the Fireman’s Fund 
group and in 1932 returned to the Na- 
tional Union. 





*» D. Van Wagenen 


several years with the Fire Underwriters 
Inspection Bureau as inspector in Min- 
nesota and later as assistant manager 
of the Fargo office. Mr. Griesman 
joined the Great American about a year 


ago. 


Pine Tree State Field Club 
Names Maclver President 


PORTLAND, ME. L. L. Maclver, 
National Fire, was elected president ot 
the Pine Tree State Field Club at the 
annual meeting. C. R. Johnson, Hart- 
tord Fire, was elected vice-president; W. 
E. Wormwood, North British & Mer- 
cantile, secretary, and G. F. McFarland, 
Fire Association, treasurer. The execu- 
tive committee includes E. G. Dunn, 
Hanover; J. A. Galvin, St. Paul; V. M. 
Wilson, Home, and D. W. Tozier, North 
America. G. A. Taylor, formerly with 
the New York Underwriters, was elected 
an honorary member and two new mem- 
bers were elected, J. R. Knox, Royal 
Exchange, and J. S. 
York Underwriters. 








Sranscombe, New 


Kingsley Shifted to Denver 

P. F. Kingsley, state agent Fireman's 
Fund group, has been transferred from 
New Mexico to Denver, where he will 
assume supervision of fire and automo- 
bile business in southern and western 
Colorado. He retains charge of the same 
lines in New Mexico, and will be as- 
sisted as in the past by Special Agent 
R. T. Lawrence, with headquarters in 
Albuquerque. 

T. A. Avril, special agent and engi- 
neer, who has been working in southern 
and western Colorado, will do special 
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service work in both Colorado and New 
Mexico. Both Mr. Kingsley and Mr. 
Avril will have headquarters in the Gas 
& Electric building, De Denver. 


Form Oklahoma i Soaiiees Club 


As an aftermath of the school con- 
ducted by H. K. Rogers, Western Actu- 
arial Bureau, in Oklahoma City under 
the auspices of the Oklahoma Fire Pre- 
vention Association, a speakers club was 
formed with J. V. Keating, Royal-Liver- 
pool, as president and H. K. Lininger, 
Springfield, secretary. It has 20 char- 
ter members. 


Houston Speaks at Harrisburg 

HARRISBURG, PA. — Reporting 
forms were discussed by William H. 
Houston, secretary Northern Assurance, 
before the insurance course here spon- 
sored by the Pennsylvania Field Club 
and the Harrisburg Association of In- 
surance Agents. Over 60 attended. 

Lectures are being held every two 
weeks up to May 27. At the Feb. 5 ses- 
sion “Use and Occupancy” will be cov- 
ered by L. M. Michel, general agent, U. 
& O. department. On Feb. 19 E. S. Jo- 
seph, Harrisburg, will discuss “Agency 
Management.” 


Reid and Griffin Shifted 


P. R. Reid, special agent Traders & 
General at San Antonio, Tex., has been 
transferred to Oklahoma. He will be 
succeeded by M. T. Griffin, Jr.. who has 
been special agent at Abilene, Tex. 


Lilly to Speak in Buffalo 

George W. Lilly, general manager 
Fire Companies Adjustment Bureau, 
will speak on “Loss Adjustments” at a 
dinner meeting of the Buffalo Field 
Club Feb. 13. 

Members of the Buffalo Fire Under- 
writers Association and Erie County 
Rural Agents Association have been in- 
vited. 





Tyler and Danziger Talk 

Robert W. Tyler, special agent 
America Fore, spoke on “Values” and 
A. J. Danziger, Crum & Forster, on 
“The American Way,” before the Ohio 
Stock Fire Speakers Association in Co- 
lumbus. The annual meeting will be 
held in February. 





Barclay with William Penn 

S. K. Barclay, formerly Philadelphia 
special agent for Hartford Fire, has 
joined William Penn Fire as_ special 
agent in Philadelphia. He once traveled 
in the same field for Alliance and the 
Pennsylvania Fire. 





New Hampshire Fire Rally 


Eighteen field men of New Hampshire 
Fire were in New York City attending 
a conference with President James D. 
Smart and other officials. A similar 


conference was held in Chicago. 
J. P. Callahan in Field Post 
John P. Callahan has been appointed 


agency supervisor in the New England 
department of Phoenix of Hartford. He 
Started with the organization as a file 
boy in the western department in 1920. 
Lately he has been an examiner for Con- 
necticut, Rhode Island and eastern Mas- 
sachusetts 


Allen Beck Changes Base 
DENVER—L. Allen Beck, former 


head of the general agency which bore 
his name, is becoming manager of the 
insurance department of Morrison & 
Morrison in Denver. 





Dearborn National Ohio Changes 


The Dearborn National has named W. 
D. Allen state agent for Ohio and man- 
ager of its Cleveland office. He replaces 

J. Charron, who has been transferred 
to the upstate New York office at Syra- 
cuse. Mr. Allen joins the organization 
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after serving the Pearl fleet since 1929. 
3efore that he was with the Ohio Inspec- 
tion Bureau. 


Burlison with Norwich Union 

Elroy B. Burlison has been appointed 
special agent of the Norwich Union in 
Oregon and southern Idaho. 


FIELD NOTES 7 


_ The Missouri Fire Underwriters Asso- 
ciation will meet in Columbia Feb. 8. 
The executive committee will meet there 


~ 


the afternoon of Feb. 7. 

The Missouri Fire Prevention Asso- 
ciation inspected Brookfield Jan. 25. 

E. T. Hancock, special agent of the 
Carolina, is moving his headquarters 
from Wilmington, N. C., to Raleigh. 
His office will be in the Commercial 
3ank building with Special Agent W. 
N. Clement of the Home. 

Ladies Night will be observed by the 
New England Blue Goose at the Latin 
Quarter night club in Boston Feb. 5. 

The Indiana Blue Goose annual dinner 
dance will be held in Indianapolis, 
Feb. 3. 

Harry K. Rogers of the Western Ac- 
tuarial Bureau will conduct a speakers 
school for field men at Fargo, N. D., 
Monday, Tuesday and Wednesday of 
next week. He will address a regional 
meeting of the United States Junior 
Chamber of Commerce, at Fort Collins, 
Colo., Feb. 10. 

J. Burr Taylor of the Western Actu- 
arial Bureau, was the principal speaker 
at a public meeting in connection with 
the inspection of Winamac, Ind., Tues- 
day, and of Harrisburg, Ill., Wednesday. 

E. G. Frazier, western department, 
vice-president Springfield Fire & Ma- 
rine, has been visiting field men in 
Texas. 

More than 50 Iowa field men at- 
tended the Monday luncheon of the 
Iowa Blue Goose, in Des Moines. C. F. 
Wilson, Nevada, Ia., agent, was a guest. 

About 68 attended the dinner in con- 
nection with the inspection of Conde by 
the South Dakota State Fire Prevention 
Association. Talks were made by J. V. 
Jennewine, president of the association; 
H. L. Stanley, Queen City Fire; C. V. 
Gibbs, United States Fire, and N. P. 
Wenge, St. Paul Fire & Marine. 

The Manitoba Blue Goose held its an- 
nual supper dance in Winnipeg. 

The New Jersey Field Club will have 
a speakers’ bureau and a class of 13 weeks 
will be instructed by H. W. Morton. 

The Ontario Blue Goose will hold a 
special dance in Toronto Feb. 5. 





Menard Takes His New Post 


Selection of a successor to A. R. Men- 
ard as director of the Business Develop- 
ment Office, is not likely to be made 
for some weeks; the views of various 
agency and company committees hav- 
ing to be consulted. Meantime the af- 
fairs of the organization will rest in the 
competent hands of Assistant Director 
M. W. Mays. Mr. Menard has retired 
to assume the vice-presidency of the 
long established Brooklyn agency of 
Pendleton & Pendleton, which has one 
of the best business classifications in 
that city. 


The Ohio Fire Prevention Association 
will hold its first inspection for the year 
at Chillicothe April 10. Inspections will 
be held later at Elyria and Xenia. 


AS SEEN FROM CHICAGO 





BROKERS GET SPECIAL ROLE 


The Insurance Brokers Association 
of Illinois has made arrangements with 
the Chicago committee of the Insurance 
Institute of America to have its mem- 
bers, if they wish, enter the courses now 
being given in Chicago covering fire, 
casualty and inland marine lines. 

Approximately half of the school year 
has expired, but there are many good 
lectures still remaining, it is said. A 
list of the remaining subjects is on file 
in the Insurance Library of Chicago. 





BICKHEART’S 25TH ANNIVERSARY 


D. A. Bickheart, Cook cotinty special 
agent Phoenix of Hartford group, Chi- 
cago, will celebrate his 25th anniversary 
with the group Feb. 1. He got his start 
in the insurance business as an office boy 


in the Chicago local office of the Phoenix. 
He became an examiner and about 15 
years ago was appointed special agent 
for Cook county territory. He has built 
a successful agency plant throughout the 
metropolitan territory and has a large 
following in the outlying district. Mr. 
3ickheart was president of the Cook 
County Field Club in 1930. 


GRIFFIN, INGRAM, PFAFF DINNER 


The Chicago agency of Griffin, In- 
gram & Pfaff in Chicago had its 13th 
anniversary dinner this week with 
Dwight H. Ingram presiding. Armand 
C. Pfaff spoke at the dinner. This 
firm is general agent of the Equitable 
Life of Iowa as well as doing an ex- 
tensive casualty and fire business. In 
fact, its life business has now reached 
about one-half its receipts. The trophy 





37th 
ANNUAL FINANCIAL STATEMENT 


JANUARY 1, 1940 


ASSETS 
Us, Se NON aa craaaik'e ne ag weee eee eke ;...$1,998,076.42 
*Federal Land Bank Bend. We aatetan ce wee aes 622,793.80 
Cash in Banks and Office................. 395,516.00 
*Bonds (Miscellaneous) ................-- 430,212.60 
Wt att wa dca awa connwinwdiedows 3.965,042.43 
PN EAB ris vvncancceses waenscseet 658,782.94 
Collateral Loans ...... a ae a ch ta ay 6,300.00 
Agency Balances not Over 90 Days......... 348,180.35 
Bills Receivable Taken For Fire Risks..... 212,233.22 
Due from Other Companies............... 52,943.32 
Home Office Building and Grounds........ 132,495.41 
Ue og eer ere ree 193,258.68 
Real Estate Sold Under Contract........... 36,192.96 
Interest Accrued ..... Ser Pee Sone ete etre 28,576.11 
Wamsediidneaus Asséle 2... oo. cess osc cece 1.00 
$8.680.605.24 
LIABILITIES 

Unearned Premiums .....................8 $2.738,239.78 
Net Losses and Claims Unpaid............ 84,166.46 
Estimated Taxes Hereafter Payable........ 115,000.00 
SID iin, ace marked bbatncenle.d awe 5,991.16 
Contingency Reserve .................+-. 992.656.17 

CE ot dndvsneaeeeebwned $2,000,000.00 

Ps ii 0a xcek weernd edna 3, 184,5! 51.67 
Surplus to Policyholders.................. 5,184,551.67 


*Amortized Value. 
+Market value. 


On Basis of Market Value for all Securities Contingency Reserve 
would be $613,723.15. 





REJECTED RISKS 





“LOOKIN’ FOR A CHAMPION” 
I like to read the writings of Tulsa Phil 
As he deals out the philosophic al pill. 
Talkin’ about duck shootin’ 
While guides for him are a tootin’; 
Or pattin’ his old bird dog, 
While burnin’ up a good birch log. 
Or maybe they ain’t got birch out there, 
And it is only a sage brush flare. 
But there’s enough wisdom back east, 
With plenty of intestinal yeast, 
To show all philosophy of the best 
Can’t be tied to our middle west. 

Geo. L. Cady, Jr., Manchester, N. H., 

Special Agent N. B. & M. 


INSURANCE COMPANY 


HOME OFFICE: 
EASTERN DEPARTMENT 


LARGEST AND 











$8.680.605. 24 


FIRE ... TORNADO ... WINDSTORM ... HAIL 

EXPLOSION ... USE and OCCUPANCY... RENTS 

EARTHQUAKE ... RIOTS and CIVIL COMMOTION 
AUTOMOBILE INSURANCE (TEXAS ONLY) 


REPUBLIC 


3415 CEDAR SPRINGS AVE... DALLAS, TEXAS 


PACIFIC COAST DEPT. 
548 SOUTH SPRING ST. 
LOS ANGELES, CALIF. 


STRONGEST STOCK FIRE INSURANCE 
COMPANY DOMICILED IN THE SOUTH 


300 MADISON AVE. 
NEW YORK, N. Y. 
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cup for the greatest production was 
awarded to Carl P. Stahn. In the agency 
are three professionals who furnished 
the entertainment. Edward Howard is 
a well known composer and_ vocalist. 
He often is heard on the radio. One 
of his most popular songs is entitled 
“Careless.” Robert G. Gniffke is .a 
professional pianist. William Anstein is a 
choir leader. 





¥. M. C. A. INSURANCE COURSE OPENS 

The regular property insurance course 
of Central Y. M. C. A. college, 19 South 
LaSalle street, Chicago, will open 
rhursday, Feb. 8, at 7:45 p. m. James 
C. O’Connor, editor, “Fire, Casualty and 
Surety Bulletins” and associate editor 
THe NATIONAL UNDERWRITER, will again 
be the instructor. He has been in charge 
of this course since it was reestablished 
in 1936. 

The course continues for 18 weeks and 
covers fire, allied lines, marine, automo- 
bile and casualty insurance and surety- 
ship. It is the only fire and casualty in- 
surance course of collegiate rank in the 
Chicago area. Previous courses have at- 
tracted large enrollments from employes 
in company and agency offices, real es- 
tate students seeking to establish or 
manage insurance departments and em- 
ployes of other business firms preparing 
to supervise insurance. The course is en- 
dorsed by the Chicago Board and the In- 
surance Brokers Association of Illinois 
and has been taken by many students as 
a preparation for the state license ex- 
amination. 


SHELDON HEADS JAMES’ EMPLOYES 


Willis Sheldon, assistant manager cas- 
ualty department of Fred S. James & Co., 
Chicago, was elected president of the 
Employes’ Association at the annual 
meeting and dinner dance. Other officers 
elected were J. W. Ball, special represen- 
tative life department, vice-president; 
Miss Marie Nigel, treasurer, and Miss 
Dorothea Schrawyer, secretary. 


JOHN SHEA IS DISABLED 


John A. Shea, in charge of the loss 
department in the western branch of 
the Aetna Fire group, has been dis- 
abled for a number of weeks. He went 
to the Mayo Clinic at Rochester, N. Y., 
and also was in a hospital at Milwau- 
kee. He has returned to his home and 
it will probably be some weeks more 
before he can get back to his desk. 


VOSS HAS LONG 


OrTTro SIEGE 
Otto R. Voss, assistant secretary in 
the western department of the Fire- 


man’s group, who has charge of the loss 
department, has been away from busi- 
ness since about Thanksgiving. He is 
at his home, 110 North Humphrey 
avenue, Oak Park, Ill. He seems now 
to be on the mend. He is a former 
president of the Western Loss Associa- 
tion. 


APPEARS AGAIN 

H. C. Stowell, former local agent of 
Kansas City, has been presenting him- 
self at the offices of a number of insur- 
ance people in Chicago and is seeking 
to get checks cashed, and also states 
he is seeking employment. Stowell has 
appeared in various parts of the country 
in recent years on the same mission. He 
was in Chicago four or five years ago 
and as a result of his visit on that oc- 
casion he was remembered by a good 
many offices, so that his most recent 
visit is believed to have been unsuc- 
cessful. Stowell at one time operated in 
the firm of Stowell & Meeker at Kan- 
sas City. He ran afoul of the law in two 
Chicago suburbs, Evanston and Hins- 
dale, some time ago where he was 
cashing checks at chain stores. He was 
convicted in connection with one of 
those incidents. 


H. C. STOWELL 


W. E. QUINBY IN NEW POST 

Walter E. Quinby, who was last con- 
nected with Transportation of Chicago, 
has joined the Conkling, Price & Webb 
agency of that city as Chicago and 
Cook county special agent. He has had 


marine and casualty 
Price & 
a Cook 


experience in fire, 
lines. Heretofore Conkling, 
Webb have not maintained 
county special agent. 


PARAMOUNT FIRE JOINS W. U. A. 


R. A. Thorne, executive vice-president 
of Paramount Fire, has been elected to 
membership in the Western Underwrit- 
ers Association. 


CHIEF McAULIFFE IN HOSPITAL 

F. C. McAuliffe, chief of the Chicago 
fire insurance patrol, entered Presby- 
terian Hospital, Chicago, Monday, to 
undergo treatment for a recurrence of 
a former ailment. 
“COOPERATIVE” BUSY IN CHICAGO 

The activities of the American Buy- 
ers Cooperative at 166 West Jackson 
boulevard, Chicago, are being called to 
the attention of insurance people. This 
concern is becoming quite active. It is 
sending out form letters soliciting 
membership signed by H. S. Ganstrom. 
The concern offers to get all sorts of 
merchandise, including insurance, for 
members at greatly reduced figures. 
American Buyers Cooperative appar- 
ently does not handle the merchandise 
itself but directs buyers to places where 
they can make their purchases at cut 
rates. A form letter states, for in- 
stance, that one member got a Philco 
radio for $52, where the regular price 
at a retail dealer is $101. 
FORM OLD & TIRED SOCIETY 

A group of about a dozen Chicago 
employes who have been in the service 
of Glens Falls and Glens Falls Indem- 
nity more than 10 years organized 
themselves into the “Old & Tired So- 
ciety” at a dinner meeting the other 
evening. The project is sponsored by 
Chester M. Hayden of Chicago, vice- 
president of the companies. The presi- 
dent of the society is Myron Pedersen, 
chief accountant, who has been with 
Glens Falls about 30 years. The sec- 
retary is Wallace J. Lewis of the claim 
department. 


Herbert J. Lorber, secretary treasurer 
Rollins-Burdick-Hunter Co., Chicago, 
was chairman of the Cook county exec- 
utive committee for the celebration of 
the President’s Birthday Ball. He is ac- 
tive in the annual drive to aid infantile 
paralysis sufferers and is a member of 
the national executive committee and 
chairman of the Cook county chapter 
of the National Foundation for Infan- 
tile Paralysis. Mr. Lorber was assisted 
among the insurance fraternity by Fred 
Salmans, Rollins-Burdick-Hunter, in the 
drive for dimes. 


J. Burr Taylor and H. 
Western Actuarial Bureau, 
be on the faculty 
struction for firemen 
braska in March. 


K. Rogers, 
Chicago, will 
of six schools of in- 
to be held in Ne- 


Saint Tells Danger 
of Disturbing Plan 


(CONTINUED FROM PAGE 8) 


reasoning and throws the machinery of 
commerce out of kilter with sound 
principles, 

10. Experience or merit rating is 
lawful only insofar as it relates to undis- 
closed elements inherent in the risk. 

11. Dwellings are not susceptible to 
any unforeseen inherent hazards not pre- 
dictable in the underwriting and rating 
structure. 

12. Because structures attached, im- 
movable, to the ground become part of 
the parcel of ground, dwellings are auto- 
matically controlled by the common 
safeguards of the community. 

13. Individual fire prevention engi- 
neering promises are misleading because 
no class or group can remake the inher- 
ent elements of the rate structure with- 
out changing the neighborhood or re- 
building the building of superior struc- 
tural materials. 


February 1, 1940 











STOCKS 
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COMPANIES 





By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 
close of business Jan, 29, 1940 





Par Div. Bid ss 
Aetna Cas. 10 5.00* 128 32 
Aetna Fire 10 1.80* 51 +33 
Aetna Life .... 10 1.40* 33 35 
Agricultural ... 25 3.25° 80 84 
Amer. Alliance. 10 1.20* 24 26 
Amer. Equitable 5 1.00 20% 22 
Amer. Home ... 10 oe 7 8 
PN ee eee See 14 15 
Amer. Surety... 25 2.50 51 53 
Automobile .... 10 1.30* 35 37 
Balt. Amer. . 2.50 .40 7% 84 
Bankers & Ship. 25 5.00 104 107 
reer 00 21.00 630 650 
Camden Fire .. 5 1.00 22 24 
CRPOUBA, 0506005 10 1.30 29 31 
Contl. Cas. R 5 1.50* 37 38 
Contl., N. Y. 2.50 2.00* 39 40 
Employ ers Re in. 10 1.60 50 52 
Fidelity-Phen.. 2.50 2.00° 39 40 
Fire Assn. . 10 2.50 68 70 
Firemen’s (N. J. ) 5 .40 10 11 
PYGREUD 2.602 5 .40* 32 34 
Gen. Reinsur... 5 2.00 438% 45 
Georgia Home.. 10 1.20* 24 26 
Glens Falls.... 5 1.60 43 45 
Globe & Repub. 5 .50 0% 12 
Gt. Amer. Fire. 5 1.20* 28% 30 
Gt. Amer. Ind.. 1 .20 1 13 
NS ae eee 10 1.00** 16% 18% 
Hanover Fire... 10 1.20 28% 30 
Hartford Fire.. 10 2.50* 84 87 
Hartford S. Boil. 10 1.60 61 64 
Home Fire Sec. 10 mei 1% 2% 
Home (N. Y.). 5 1.60* 33% 35 
Home Indem... 3 jek 14 16 
Ins. Co. of N. A. 10 2.50* 71 73 
Maryland Cas.. 1 aaa 2% 3% 
Mass. Bonding. 12.50 3.50 66 68 
Mer. Com. (N.Y.) 5 1.70°* 48 50 
i a ~ ee 10 1.00 26% 28% 
Marl, Mire . «ss 10 2.00 61 63 
Natl. Liberty... 2 .40* 814 9 
New Am. Cas.. 2 .65 15 16 
New Hampshire 10 1.80 46%, 4815 
Northern (N.Y.) 12.50 5.00* 105 109 
North River ... 2.50 1.20* 27% 29 
1 a. Bes ee 5.00 126 132 
IG COS. nc. 0s 5 1.00 35% 38% 
Phoenix, Conn... 10 3.00* 83 85 
Preferred Acci. 5 1.00 18 19 
Prov. Wash. 10 1.40* 34 3515 
St. Paul F. & M. 62.50 8.00 240 246 
Security, Conn. 10 1.40 35 37 
Sprefid. F. & M. 25 4.75* 122 126 
TTAVOIORS 26.0 100 16.00 465 480 
Ft ee 4 2.00 54 56 
U5 2, & G.. 2 1.00 23 2 


*Includes extra. **Canadian funds. 


Humphreys Setup C Changed 

LOS ANGELES—T. V. Humphreys, 
general agent, has terminated the ar- 
rangement whereby northern California 
operations of the general agency were in 
charge of F. M. Slosson, assistant gen- 
eral agent, effective March 1. Mr. Slos- 
son has been with the general agency 
six years. He has not yet announced his 
future plans. 

Thomas A. Condit is appointed man- 
ager of the fire department of the north- 
ern California office of the general 
agency in San Francisco. Following his 
graduation from Stanford University in 
1926 he joined the Warren Griffith gen- 
eral agency. Since 1935 he has been with 
the General of Seattle as chief under- 
writer. 


Premium Reserve 10% Higher 


Pacific Fire, in its new statement re- 
ports assets $8,232,122, increase $319,853; 
premium reserve $3,699,317, increase 
$335,150; capital $1,000,000, net surplus 
$3,023,180, increase $52,276. 

The affiliated Bankers & Shippers re- 
ports assets $7,228,837, as compared with 
$6,917,632; premium reserve $3,576,033, 
as compared with $3,246,998; capital $1,- 


000,000 and net surplus $2,170,526, as 
compared with $2,159,517. 
Jersey reports assets $4,456,369, as 


compared with $4,415,013, premium re- 
serve $1,979,097, as compared with $1,- 
943,444. Capital is $1,000,000 and net 
surplus $1,203,888, compared with $1,- 
191,985. 


President Olin L. Brooks of the 
American Home has been in Los Ange- 
les conferring with Pacific Coast Man- 
ager Blagden Manning. He will also 
visit San Francisco before returning to 
New York. 


George R. Pape was tendered a dinner 
by the Chicago office of Royal-Liverpool 
upon his departure for Boston to become 
manager of National Liberty. He has 
been Illinois special agent. He was pre- 
sented with a watch. Illinois State 
Agent Ben Peters presided. 


St. Louis Insurance 


Finance Project 


Ph Industrial Bank & Trust Co. of 

. Louis is now organizing a fire com- 
pee to be known as Washington Fire 
& Marine. This is a large finance com- 
pany and it is stated that Washington 
Fire & Marine will be used to insure 
the automobiles that are financed by 
Industrial Bank & Trust and the real 
estate mortgaged to the bank. The 
projected capital is $200,000 and net 
surplus $100,000. It is stated that the 
premiums paid by Industrial Bank & 
Trust amount to about $600,000 per 
year. 

The underwriting operations will be 
directed by General Insurors, Inc., of St, 
Louis, an agency that is closely identified 
with St. Louis Fire & Marine. All of 
the stock of Washington Fire & Marine, 
comprising 2,000 shares, par value $100, 
will be owned by the Industrial Credit 
Corporation, a subsidiary of the Indus- 
trial Bank & Trust. 

Another fire insurance company is also 
in process of organization in St. Louis, 
it being Middlewestern Fire & Marine. 
It is understood that the Securities In- 
vestment Company of St. Louis, another 
big finance company, is behind that 
project. 


Rhode Island Stockholders 


Approve Merger Proposal 


Stockholders of the Rhode Island on 
Wednesday approved the proposal to 
merge the company and the affiliated 
Merchants under the title of Rhode 
Island, as of Dec. 31. The Rhode Island 
legislature passed a bill permitting such 
consolidation. Under the merger, stock- 
holders of both companies will receive 
for each share held, one share of stock 
of the merged company, the par value 
of which is $2.50. The capital will 
amount to $1,000,000, comprising 400,- 
000 shares. Net surplus will be about 
$2,500,000. 

Stewart B. Hopps attended the meet- 
ing at Providence. He was laid up with 
a bad cold for several days following a 
trip to Florida and Cuba, but has now 
recovered. 

The meeting of stockholders of Mer- 
chants was adjourned to Feb. 5. 





Aetna Fire Assets, Surplus 
Profit, Premiums Higher 


Premiums of Aetna Fire in 1939 
amounted to $22,745,862, gain of $868,- 
673 or 4 percent. The fire premiums 
amounted to $13,917,000, decrease 1.9 
percent. Marine premiums were $2,595,- 
000, increase 13.8 percent; automobile 
$6,233,000, increase 15.2 percent. There 
was an underwriting profit of $963,893, 
an increase of $293,256. 

Assets are $55,374,291, increase $2,- 
773,499. Capital is $7,500,000 and net 
surplus $18,089,891, increase $1,569,117. 
The loss ratio was 42 percent and the 
expense ratio 53.26 percent. 

The affiliated World Fire & Marine 
had an underwriting profit of $143,202, 
as compared with $70,477 the previous 


year. Premiums were $1,803,002, in- 

crease 8.03 percent. 

Republic Assets, Surplus Gain 
Assets of Republic of Dallas now 


amount to $8,680,605, as compared with 
$8,134,950 the previous year. Surplus 
to policyholders amounts to $5,184,551 
as compared with $5,093,912. 5 

The Republic’s premium reserve 1S 
$2,738,239. There is a contingency re- 
serve ‘of $552,656. Capital is $2,000,000. 
On the basis of market value for all 
securities contingency reserve would be 
$613,723. 

Republic has declared a special divi- 
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dend « 50 per share as well as the 
ler qué one of 30 cents per share. 


These dividends are payable Feb. 25 to 
stock of record Feb. 10. The special 
dividend is part of a transaction leading 
to the setting up of an affiliated automo- 
bile finance company. 





Inter-Ocean’s Extra Dividend 


The Inter- Ocean Reinsurance of 
Cedar Rapids, la., has declared an extra 
10 percent dividend equaling $1 a share, 
payable Feb. 1, in addition to the regu- 
lar semi- a dividend of the same 
amount payable March 9. 





Travelers Fire Reports 


Travelers Fire in its new annual 
statement reports assets $27,357,700, 
premium reserve $15,381,873, capital 


$2,000,000 and net surplus $6,233,176. 
Total premium income was $13,373,408 
including general fire $8,889,633, auto- 
mobile $3,344,809 and inland marine 
$1,138,965. The paid claims were $4,- 
437,421 

Liquidate Michigan Commercial 

s of the 
old Michigan Commercial, a dissolved 
corporation, have been authorized by 
court order to distribute assets on the 
basis of $7 per share to holders of out- 
standing stock or their legal represen- 
tatives. 

This old fire company was formed in 
Lansing in 1904 and was reinsured by 
the Boston in 1918. B. L. Hewitt, vice- 
president of the Boston, said this pay- 
ment completes liquidation. 


Security of Conn. Reports 


Assets of Security of New Haven now 
amount to $12,444,346, an increase of 
$495,299. Voluntary reserve is $1,246,- 
441, increase $246,441. Net surplus is 
$4,000 We, an increase of $160,820. Capi- 
tal is $2,000,000, and premium reserve 
saeretae. 

The affiliated East & West reports 
assets $3,395,313, premium reserve $534,- 
703, capital $1,000,000 and net surplus 
$1,604,930. 


National Union Pays $1 Extra 


National Union has declared a divi- 
dend of $1.50 per share and an extra 
dividend of $1, both payable Feb. 19 to 
stock of record Feb. 5. 











The Emmeo of South Bend, Ind., has 
been licensed in Michigan. 

The Northern of New York has de- 
clared a semi-annual dividend of $1.50 
per share, together with an extra of $1, 
both payable Feb. 15. 








IN TABLOID 


J. L. Mylod, assistant United States 
manager North British & Mercantile, 
together with his wife and their young 
son, will leave Feb. 13 for a month’s 
vacation in Clearwater, Fla. 

C. F. Shallcross, United States man- 
ager North British & Mercantile, will 
leave for the west coast the latter part 
of the present week, making one of his 
periodical visits to that section of the 
country. 

The Insurance Women of Milwaukee 
will hold a dinner meeting Feb. 5 with 
Craft W. Voneiff of Ocean Accident 
speaking on “The Romance of Boiler 
and Machinery Insurance.” 





WANTED 


DISTRICT AGENTS 
In 


Eastern States 


for conservative 


Life Insurance Co. 


Address in confidence 
Box L-13, The National Underwriter 
123 William St., New York 

















Smrha Sungess HOLC Chae | 


Embrace Life Company Risks | 


LINCOLN, NEB. — Supplementing 

his recent statement of his attitude 
toward the question raised by the im- 
plied threat of HOLC to set up an in- 
surance subsidiary unless it is granted 
lower fire insurance rates, Insurance 
Director Smrha said he is not advocat- 
ing that HOLC be set up in a classifi- 
cation of its own, but that a classifica- 
tion that would include HOLC along 
with all others in a like situation would 
be acceptable. He suggested that prop- 
erties owned by life insurance companies 
might be granted similar treatment. 
This would remove any charge of dis- 
crimination, according to Mr. Smrha, 
and pass the test of the courts which 
have frequently held that w here no arbi- 
trary or unreasonable provision is in- 
cluded classification is not violative of 
either the law or the constitution. 

Mr. Smrha said that the suggestion 
that a rate representing the average pre- 
mium charged for residential properties 
be set up for HOLC and that this rate 
be subject to discounts for office serv- 
ices, fire prevention and inspection might 
bring about the same result, and is en- 
tirely practical. It would simply be ap- 
plying to residential prope rties the gen- 
eral practice of fire companies in giving 
credits on business and industrial risks. 
No plan, however, should leave the local 
agent out of the picture, and in Ne- 
braska his countersignature is required 
by law, Mr. Smrha declared. 


Replies to Mutual Alliance 


Mr. Smrha last week made public his 
reply to an inquiry from the American 
Mutual Alliance regarding his attitude 
towards the promulgation of a nation- 
wide rate for dwelling houses which are 
owned by the HOLC and where the 
HOLC orders the insurance for the 
mortgagor. The American Mutual Al- 
liance directed such a communication to 
all of the commissioners and has re- 
ceived replies from most of the state 
officials. In a communication, the Amer- 
ican Mutual Alliance states that the com- 
panies are faced with the problem of 
meeting the demands of the HOLC and 
at the same time of complying with the 
various state regulations. According to 
American Mutual Alliance, most of the 
commissioners, in their replies, stated 
that they are ‘unable to see how a dif- 
ferential in rates can be justified de- 
pending upon how the property is 
owned, 

The HOLC demands that insurance 
companies regard these scattered prop- 
erties as a single entity, quoting a na- 
tion-wide rate, which w ould be less than 
the rate that is applicable if the assured 
owns the property, has a mortgage run- 
ning against it to the HOLC and buys 
his own insurance or if the property is 
mortgaged elsewhere. 


COMPLAINTS IN TENNESSEE 

NASHVILLE — The Tennessee As- 
sociation of Insurance Agents has reg- 
istered complaint with Commissioner 
McCormack against the control clause 
that delinquent HOLC borrowers are 
being asked to sign. The communication 
quotes the clause as follows: “I under- 
stand that when the whole or any part 
of these funds is used to obtain insur- 
ance, no insurance policy will be secured 
by me from or through any agent that 
I may designate, but that such insur- 
ance will be obtained by you through 
your own facilities.” 

The Tennessee association contends 
that this provision is specifically pro- 
hibited by Tennessee statute, being sim- 
ilar to that formerly attempted by other 
federal loan agencies and which have 
been disapproved by Mr. McCormack 
and eliminated from loan applications 
and contracts. 

Mr. McCormack states that he is 
“studying the facts in the matter.” 





E. D. King, manager of the licensing 
division of Tennessee department, ad- 
dressed the Nashville Association of In- 
surance Women on “Licensing Agents.” 
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Lively House Organs of Other Days 


THE interesting and lively “Tales of the 
Old and Tried,” featuring the 90 years 
course of the Glens Falls, is a deserved 
tribute to that splendid company. Glens 
Falls has been a colorful company. It 
has never lacked personality. One of 
the most arresting features in its career 
was during the time of the administra- 
tion of Col. J. L. Cunningham who served 
as president from 1892 to 1914. During the 
period that Colonel Cunningham was 
reigning the western department was in 
charge of J. L. Whitlock, also a color- 
ful and picturesque individual. Colonel 
Cunningham’s “Now and Then,” the 
house organ of the company which he 
personally edited admirably fitted the 
personality of the company. Colonel 
Cunningham was noted for his epigrams, 
his philosophical observations and_ his 
unique contributions. In fact, 
parted from the ordinary ways of writ- 
ing and hence “Now and then” attracted 
attention. Colonel Cunningham did not 
lack in a of humor and he 
jected liveliness into this sprightly pub- 
lication. 


he de- 


sense in- 


While he was editing “Now and 
Then,” Mr. Whitlock in the west was 


just as unique in his advertising as Colo- 
nel Cunningham was in his house or- 
gan. Mr. Whitlock devised exceptional 
pieces of advertising literature, bizarre, 
unusual, chiefly cards, all of which pic- 
tured the “Old and Tried” as a company 
close to the soil and the common people. 

In the days when “Now and Then” 
flourished, there two other 
called house organs edited from Chicago. 
R. J. Smith, secretary of the Trad- 
Chicago, somewhat labored, but 


were so- 


Gen. 


ers of 


very vigorous in his pen, got out a pub- 
lication called “Once in a While.” Gen- 
neral Smith had some very decided opin- 
ions on underwriting and he expressed 
them vigorously in his publication. For 
instance, he was very skeptical of the 
value of automatic sprinklers. He fought 
hard and audaciously against reduction 
in rates where sprinklers were installed 
because he kept hammering at the 
thought, "sprinklers may not sprink.” 

A. F. Dean, who was assistant west- 
ern manager of the Springfield, edited 
the “Oriflamme.’ He was the most 
talented of the organ grinders. In fact, 
Mr. Dean still remains as the top scholar 
of the fire insurance fraternity. His writ- 
ings reflected the studious and divine 
type of his mind. Unfortunately some 
of his articles were far above the heads 
of the reading populace. Nevertheless 
his “Oriflamme’” did inject into the con- 
troversies some exceedingly lively read- 
like General Smith, was 


ing. Mr. Dean, 
highly opinionated. He and General 
Smith conducted a verbal or written 


warfare over sprinklered risks for a long 
time, Mr. Dean upholding the value of 
sprinklers and the appropriate reduction 
in rates for protection. Mr. Dean, how- 
ever, was almost a fanatic against “un- 
derwriters agencies.” With ridicule, 
sarcasm and biting expression he made 
rapier thrusts that irritated companies 
that relied on “annexes” for considerable 
premium income. 

These house organs of the other days 
typical of the times but would 
hardly fit in with our modern pace. 
However, they did attract real attention 
and made delightful reading. 


were 


Training Ground for More Lucrative Posts 


ANNOUNCEMENT that A. R. Menard, di- 
of the Development 
is resigning to become connected 


rector Business 
Office, 
the old time Brooklyn agency 
Pendleton & Pendleton, indicates that 
heads of this important institution re- 
ceive a very excellent training to develop 
them into a stature that attracts attention. 
Dauwalter, who 


with of 


His predecessor, F. S. 


did most admirable work in connection 
with the B. D. O., became assistant gen- 
eral manager of the National Board. 
Both men when they entered the serv- 
ice of the Business Development Office 
had achieved much in their special call- 
ing. However, undoubtedly the experi- 
ence later acquired made them far more 
valuable. 


Need for Responsiveness to Youth 


In company or agency administration 
one of the most vital factors affecting de- 
velopment and growth along normal lines 
is keeping constantly in touch with the 
time, with modern demands, _ with 
changes that have a real influence on 


business. Unfortunately, we find in some 


organizations teo much age at the top. 
We do not refer to age as a universal de- 
terrent. Some men are old at 50. Others 
are young at 75. We do contend, how- 
ever that the executive head, regardless 
of age, must be young in spirit, respon- 
sive to new ideas, and not set in concrete 


so far as fast rules of procedure are con- 
cerned. The man at the head must ever 
listen to the voice of youth. Younger 
people have a different slant on life from 
the older, Their conceptions and ideas 
at their age differ materially from what 
concerned their forbears at the same age. 
Once an enterprise becomes static, takes 
things for granted, is complacent and 
satisfied with itself, then deterioration 
sets in. 

There must constantly be young blood 
injected into an institution. When the 
executive head does not have his ear to 


the ground, his eyes open and his mind 
responsive to new and modern ideas, 
there is a reactionary feeling all along 
the line. Real progress is shut out. 

This is a day when changes are rapid, 
when demands are new, when public 
thinking has changed materially. Those 
responsible for an insurance company or 
agency must never be radical or too 
daring. However, they must be able to 
adapt the institution to the changing 
times. It should be elastic and be able 
at any time to adapt itself to the actual 
needs of the day. 











~ PERSONAL SIDE OF THE BUSINESS 





Robe Bird, who recently retired as 
western manager of the American of 
Newark group at Rockford, Ill, has 
opened headquarters in the office of the 
First Federal Savings & Loan Associa- 
tion in the Gas & Electric building at 
Rockford. He gave a luncheon Saturday, 
the guests being his successor, F. W. 
Doremus; Fred D. Hess and H. P. EI- 
mers, assistant managers; J. G. McFar- 


land, H. F. Norton, superintendents of 
agents; Miss Martha E. Carlson, his sec- 
retary, and department officials, all of 
whom had been associated with the 
American since Mr. Bird went to Rock- 
ford. 

Mr. Bird is a director of the First 


Federal Savings & Loan Association. 

S. E. Moisant, local agent at Kanka- 
kee, Ill., and editor “Association News,” 
was successfully operated on at the 
Mayo Clinic at Rochester, N. Y., a 
tumor being removed from his right 
vocal chord. He has almost completely 
recovered his voice as a consequence 
and is feeling much better. He was re- 
leased from the hospital last Friday but 
visits his doctor every day for observa- 
tion, he being at the Hotel Kahler at 
Rochester. He has had a_ hoarseness 
for six months and had difficulty in 
speaking. He visited a Chicago special- 
ist four times but the cause could not 
be found. At the clinic the seat of the 
trouble was located in three days. 

Lyle (LevitoLyle) Stephenson, well 
known Kansas City agent, is on a vaca- 
tion trip to Honolulu. 

Two insurance families of Manchester, 
N. H., are to be united by marriage. 
President James D. Smart of New 
Hampshire Fire announced the engage- 
ment of his daughter, Charlotte E. 
Smart, to John W. Coyne, Jr. Mr. 
Coyne is the son of J. W. Coyne, gen- 
eral agent of Penn Mutual Life for New 
Hampshire. Mr. Coyne, Jr., is a gradu- 
ate of New Hampshire University, and 
is now in the Penn Mutual agency in 
Manchester. 

Sherman G. Otstot, executive secre- 
tary North Carolina Association of In- 
surance Agents, has recovered from an 
injury to his shoulder, sustained in a 
minor automobile accident. 


Mrs. Martha Ejichin, 62, and her son 
Robert, 35, residing at 6829 Indiana 
avenue, Chicago, were crossing the 


street to their home and were struck by 
a hit and run auto. Mrs. Eichin was 
killed and under her body was found a 
license plate which happened to be the 
front plate of the hit and run car 


broken off in the crash. The son suf- 
fered head and other injuries and was 
taken to St. Bernard’s Hospital. Mrs. 
Eichin was the sister of Vice-president 
R. L. Tanner of the New York Under- 
writers at its head office and L. A. Tan- 
ner of Chicago, who is retired but for 
many years was connected with the city 
office of the Home. 


R. E. Vernor of the Western Actu- 
arial Bureau addressed the Rotary Club 
of Highland Park, Ill, Monday. He 
will speak before the Industrial Safety 
Council of Beaver Dam, Wis. He will 
be the speaker at a luncheon Thursday 
of next week, in connection with the 
inspection of Royal Oak by the Mich- 
igan State Fire Prevention Association. 

On his completion of 45 years connec- 
tion with the Northern of New York, 
Theodore Plessner, the president, was 
tendered a luncheon by his associates at 
the head office. He was the recipient of 
a suitable present. Mr. Plessner is held 
in the highest regard by the people at 
his head office. He is an amiable, cor- 
dial and understanding executive. 

Miss Hilma Hokenson, formerly dep- 
uty insurance commissioner of New 
Hampshire, and the last seven years with 
the social security board, has been ap- 
pointed manager of the board’s new of- 
fice in Nashua, N. H. 

A. F. Felker, president Laclede In- 
surance Agency and past president of 
the Insurance Board of St. Louis, has 
been elected president of Camp Wyman, 
which last year provided vacation facili- 
ties for 598 children. 

Commissioner Emery of Michigan is 
honor guest this week of the Past Com- 
manders Club of the Jackson (Mich.) 
American Legion. He is a past national 
commander of the Legion. 

George Landers, Kansas state agent 
Minneapolis Fire & Marine, who suf- 
fered an attack of the “flu” at Topeka 
while attending the meeting of the Kan- 
sas Fire Underwriters Association two 
weeks ago, has been taken to Wesley 
Hospital in Wichita, where he is now 
showing some improvement. 


Emil G. Lambertson, Lansing, Mich., 
local agent, and his wife were injured 
in an automobile accident. Mr. Lam- 
bertson escaped with minor injuries but 
his wife suffered a broken wrist, broken 
leg, knee and,chest injuries. 

J. R. Vaughan, head of the Vaughan 
insurance agency, Waterloo, Ia., and 
former president of the Iowa Associa- 
tion of Insurance Agents, recovered sut- 
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ficiently to be released from one hos- 
pital where he was quarantined for 
diphtheria only to be taken to the Pres- 
pyterian hospital for sinus treatments. 
He expects to return to his home 
shortly 

T. W. Earls, vice-president of the 
Earls-Blain Co., Cincinnati, is the 
father of a baby girl, 8% pounds, who 
has been named Margaret. Mr. Earls 
has two other children, a boy and a girl. 
The paternal grandfather is W. A 
Earls, president of the Ohio 
tion of Insurance Agents. 

A. Bruce Bielaski, head of the arson 
division of the National Board, who has 
been seriously ill with pneumonia at his 
Great Neck, L. I., is now 
greatly improved and he is expected to 
be at his desk within a few days. 


David J. Lewis, Davenport. Ia., local 
agent, was married in Washington, 
D. C., to Mrs. Dorothy Baer. 


DEATHS 


Associa- 


home at 











Martin B. Hevly, 52, died in Seattle. 
He had been confined to his home for 
the past year. He recently retired from 
the executive committee of the Insur- 
ange Agents League of Washington af- 
ter 10 years’ service. 

Mrs. J. H. Harrison, 94, mother of 
\V. H. Harrison, dean of Iowa field men 
and state agent of National Fire, died at 
her home in Davenport last week. 

H. F. G. Wey, who was secretary of 
Niagara Fire years ago and who since 
1906 has been in the insurance brokerage 
business in New York with the firm of 
H. F. G. Wey & Herrick, died in New 
York hospital after a short illness. He 
was 75 years of age. He went with 
Niagara Fire in 1892 and became sec- 
retary shortly thereafter. 

G. H. Cornell, 72, dean of Kalamazoo, 
Mich. local agents, died there. He 
headed the Hinckley & Cornell agency, 
having formed a partnership in 1900 
with the late E. H. Hinckley, who died 
in 1936. He entered the insurance busi- 
ness of C. B. Hays agency in 1890 and 
later joined the agency of his uncle, 
H. F. Cornell. His son, J. B. Cornell, 
is state agent of the Automobile. 

Sydney T. Perrin, senior partner in 
the New York fire agency of W. L. 
Perrin & Son, a former president of the 
New York Fire Insurance Exchange, 
and one of the — of the Asso- 
ciation of Local Agents of the City of 
New York, died in a hospital in Miami 
where he had been taken from his win- 
ter home in Hollywood, Fla. He had 
been in poor health for several months. 
Services were held at Hollywood and 
then at the Perrin home at Plainfield, 
N. J 


Mr. Perrin was born in Brooklyn in 
1877. His father, the late W. L. Perrin, 
had been in the local business. Sydney 
Perrin entered the agency and in 1909 
became a partner. He was treasurer of 
the Perrin-Bruckman Agency, Inc., 








which was organized to handle casualty 
business and the Perrin-Durbrow Life 
Associates, Inc., to handle life business. 

Mr. Perrin served as president of the 
New York Fire Insurance Exchange 
from 1932 to 1934. 

The erection of the office building at 
75 Maiden Lane was brought about 
largely through his efforts and he was 
president of the 75 Maiden Lane cor- 
poration. He was a director of New 
Brunswick Fire and the Alfred M. Best 
Company. 

The Fire Insurance Exchange and the 
Association of Local Agents of the City 
of New York have named committees to 
draft memorials on Mr. Perrin. 

Charles T. Chandler, who retired from 
the insurance business when he was a 
member of the firm of Critchell, Miller, 
Whitney and Barbour, Chicago, died at 
Winter Park, Fla. Mr. Chandler was 
in his 83rd year. He was born at Gal- 
ena, Ill., and educated in the public 
schools of that city and was a graduate 
of the old West Division high school 


and a member of the Irving Society 
which was famous at that time, and to 
which a number of prominent Chica- 


goans belonged. 

He entered the fire insurance business 
in 1877 with North British & Mercantile, 
remaining with that company four 
years; was then two years in the general 
agency office of Phenix of Brooklyn, 
also with the Niagara general agency for 
about a year, leaving to become assist- 
ant of inspections and rating for the 
Minneapolis Board, where he remained 
about a year. Returning to Chicago in 
1885, Mr. Chandler engaged as inspector 
for the Chicago Fire Underwriters Asso- 
ciation, until appointed superintendent 
of the Cook County compact. He held 
this position for four years until illness 
compelled his resignation. In 1889, he 
was appointed Cook county special 
agent of National Fire. He left to be- 
come a member of the firm of Carlisle, 
Chandler & Co., afterward becoming 
Waller, Chandler & Gray which was 
consolidated with  Critchell, Miller, 
Whitney & Barbour in 1914 from which 
firm he retired in 1920. 

His son Horatio Chandler is con- 
nected with Critchell, Miller, Whitney & 
Barbour. Mr. Chandler in later years 
resided at Freeport, Ill, where his 
daughter lives. 

E. F. Pozorski, 44, who operated an 
agency at 927 East Center street, Mil- 


waukee, died at the U. S. veterans’ hos- 
pital. 

B. L. Peters, 65, manager Farmers 
Union Cooperative of Omaha, from 1924 
to 1926 and from 1934 until last year, 
died in Omaha. 

H. K. Myers, 83, local agent in Lan- 
caster Pa., for many years, died from ; 


heart attack. 


Sponsored by Cooperatives 

The Cooperative League of the U. S. 
A. has announced that the Farm Bureau 
Life of Columbus, O., which has been li- 
censed in New York, will be sponsored 
in that state by the Eastern Cooperative 
Wholesale of Brooklyn, which is owned 
and operated by urban consumer coop- 


eratives in New York state. This or- 
ganization is also sponsoring the Farm 
Bureau Mutual Automobile, a member 
of the same group as the Farm Bureau 
Life and the Farm Bureau Mutual Fire. 


Yetka Not “Obstructing” TNEC 


ST. PAUL — As a result of his re- 
cent criticism of the methods being 
pursued by the TNEC, Commissioner 
Yetka of Minnesota has been showered 
with letters from all parts of the coun- 
try, some approving his stand, others 
censuring him. 

“T have been charged with obstruct- 
ing the federal government in its inves- 
tigation,” said Commissioner Yetka. “It 
is ridiculous and impossible to see any 
such motive in my attitude. I am not 
trying to prevent any governmental 
body from doing what it is proper for 
it to do. The methods pursued are the 
cause of my criticism. The federal in- 
vestigators should keep in touch with 
the existing state supervising agencies 


and acquaint them with anv new devel- 
opments. As there is no federal super- 
vising body to correct any abuses that 
might be found, the state departments 
should be furnished the data revealed. 
So far we have not got it.” 


Factory Mutual Losses in 
1939 Totaled $2,526,232 


The net losses paid of the factory 
mutual companies in 1939 amounted to 
$2,526,232. This was a decrease of 3 
percent from the 1938 figure of $2,601,- 
300. It was in 1938 that the factory mu- 
tuals paid most of their losses following 
the New England hurricane. 

The fire losses of the factory mutuals 
in 1939 were 19 percent less than in 
1938. The explosion losses were 167 
percent greater; lightning, 9 percent in- 
crease; windstorm, 96 percent decrease: 
sprinkler leakage, 22 percent increase; 
self propelled vehicles, 72 percent in- 
crease, and U.&O. 53 percent decrease. 
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cooperation and support 


(Kseine SERVICE INC. 


KANSAS CITY, MO. 


desires to thank all its clients for their kind 


which have con- 


tributed so handsomely to its growth and 


development since inception early in 1938. 


In persuing its policy of maximum service 
Service is transferring its business, 
on February 1, 1940, to Chicago where it has 


amalgamated with an identical corporation. 


R. B. Jones « Sons Ine 


A-1229 Insurance Exchange 


175 W. Jackson Blvd. 


CHICAGO, ILL. 


We are confident that this consolidation will benefit all our 


clients and look forward to their continued patronage. 
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Condensed Statement as of December 31, 1939 


ASSETS 





CAEL: TPN Re ees AED AOD ORE NED. 5 4 0sn sin pce Anns MORdWass dnc de. Oueeseeeee awe $ 2,605,003.35 
BONDS, AMORTIZED VALUE 
CJmetem LARD. KHOVORTMORE . . c.6 s 6ic5.0 6.0.0.c:0'eic oe 26:5.0:0'4:5,0 050.0 0\0's Wi o'e-alc ee pen eT 
Canadian Government (Statutory Deposit in Canada) ........... 194,637.69 
SERS, ASOMERT ONE RIMM: 55s «:0:0:ncs see ee San boc eva ees se ees 6,375,788.61 
RIE, alae 657k anh vase Oh nak Maths GIR) Me wae ONS Ia ee iene Aikiele antl 130,711.97 
PMERC MIEN, is Gy dos sols va pnb sensed esos «eae eae hh we buses 112,563.06 
| ee eet scorer ee er re try 160,243.81 
SAPS SO MEND:oisick Sis cu siein de waeess's Lia bogiszible Sst ts 5S 6 Gara lots og 
STOCKS, MAREE E VAM so iiisis wee isisina.ne ss. s0 ees cancer eensnsone 1,812,043.00 
TOTAL. BONDS AMD SPOCES. i civisiavsin cies 60655500 wae soscweasvecn cee sis 13,277,100.11 
DD AeA RPC CR ASIN isl eicice ede sie e ps secleaee oinaWcemns epee ees 56 cnleeermaanee's 542,371.68 
TNE > SY Gee eee eee Se Te Seer rT eR TY Ey te re ee OC 175,000.00 
PREMIUMS IN COURSE OF COLLECTION (under 90 days)................-. 647,395.32 
fog 2 dee, 6 So). | Detar ere tr ree Roe ere Petr true Warne eerie 111,645.25 
BASE ALS OMA) RICO 5 SiS ea see Sia su hcee tein enact seaeenses ee $17,358,515.71 


LIABILITIES 


LOSS RESERVE: Liability and Compensation 
Ce ge gi | i rrr rir oS 
LOSS RESERVE: Other Classes, Including Investigation Expense ... 687,463.79 

















TOTAL LOSS RESERVE............ Lspantadannineite Matietece ne $ 6,926,818.44 
RESERVE FOR UNEARNED PREMIUMG.............0.ssessccccccssccssevees 3,252,880.09 
COMMISSIONS ACCRUED ON PREMIUMG.................ccsccccecceecceeees 360,911.04 
RESERVE FOR CONTINGENT COMMISSIONS .............0.cceeeeeeeeeees 270,025.51 
RESERVE POR BPOCHELAMIOUS BILE eo ioiccecencccsissccscisccesonnscdves 10,000.00 
RESERVE FOR STATE AND FEDERAL TAXES ...............cecceeeeeeees 197,488.43 | 
AMOUNT HELD FOR REINSURANCE COMPANIES .............00eeeeeeees 433,534.62 
PUTS GICAL: TI nina ss ck decade ein cde sxndaveneciccdascrs 1,906,857.58 
NG. «ca dicnidnsvitvdiderddeakes ere vavesh hus toda ees lathe is aaa 1,500,000.00 | 
ERE ERE POE BAINES Ee erry DON er PP eRe: < oe o 2,500,000.00 | 
oe ices cc kytrineeguevnngex chee icah ni btesu wii eee tebe $17,358,515.71 





On the basis of December 31, 1939, market quotations for all bonds and stocks owned, the 
total admitted assets would be increased to $18,038,134.61 and the Voluntary Special Reserve to 
$2,586,476.48. 

Securities carried at $1,281,368.74 in the above statement are deposited for purposes required by 


law. 
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Test Payroll Audit 
Plan in New York 
Is Successful 


Manager Senior of Com- 
pensation Rating Board 
Reports Results Last Year 


NEW YORK—The test payroll 
audit program of the New York Com- 
Insurance Joard in 
its members $65,582 


pensation Rating 
1939 recovered for 
in additional premiums. The operating 


cost was $15,461, General Manager L. S. 


Senior stated in his annual report, while 


in the division dealing with medical 
costs the board has settled by arbitra- 
tion 742 disputed cases for amounts 
which were on the average 47.1 percent 
below the original demands. 

“This does not include numerous 


cases on the calendar settled by private 
agreement without formal hearings,” he 
said. “In addition, the procedure has 
an intangible moral value in discourag- 
ing unjust or unconscionable medical 
bills. The arrangement with the hos- 
pitals under a joint conference commit- 
tee is working so perfectly as to be 
free from dispute and to require but 
few formal arbitrations.” 


Fears Dangerous Precedent 


Mr. Senior said that the special funds 
conservation committee is watching 
carefully the administration of the re- 
opened case fund and is cooperating 
fully with the state industrial board. 
He mentioned in this connection the 
case of Kiriloff vs. A. G. W. Wet Wash 
Laundry, which involved an award 
made against the defunct New York 
Indemnity. He said the case is regarded 
as very important because of its pos- 
sible effect as a precedent on future 
cases of the same type and that the 
committee is particularly interested in 
bringing about legislation providing for 
a time limitation on the reopening of 
“stale” cases and will submit the draft 
of a bill on 7, Fis to the labor 
department and, agreed upon, to the 
state ean cam 


Board’s Decision Reversed 


The Kiriloff case, covered in a special 
report by Attorney J. M. Cullen of the 
special funds conservation committee, 
involved a claimant who sustained an 
injury to his back in 1923 and was paid 
compensation pursuant to awards, the 
last of which was made and paid in 
January, 1932, for disability up to April, 
1927. The case then was closed. Later, 
in July, 1933, or less than three years 
from the actual date of last payment, 
the case was reopened by the industrial 
board following the claimant's applica- 
tion. 

Awards were made chargeable against 
the company, which was by that time 
in liquidation, while the employer in- 
volved was out of business. After sev- 
eral hearings the board in 1937 refused 

(CONTINUED ON PAGE 38) 


Illinois Truckers’ Act 
Creates Many Problems 


Many perplexing problems are con- 
fronting insurance men and truckers re- 
garding compliance with the Illinois 
truckers’ regulatory act, which becomes 
effective March 1, 1940. This was evi- 
denced by the flood of questions which 
greeted state officials concerned with its 
administration who spoke at an open 
forum held in Chicago under the spon- 
sorship of the Casualty Managers Asso- 
ciation of Chicago. 

Present to explain 
were L. M. Long, chief examiner in 
Chicago, and O. F. Field, chief bureau 
of insurance, Springfield, both of the 
division of motor carriers, department 
of public works, and Reuben Cohn of 
the legislative reference bureau, Spring- 
field. H. N. Douglass, resident man- 
ager New Amsterdam, Chicago, associa- 
tion president, was chairman. 

More than 400 producers and under- 
writers from Chicago and Cook county 
attended, occupying all available seats in 
the Chicago Board auditorium, most of 
the standing room and_ overflowing 
through the doorway into the hall. It 


and to interpret 


is estimated that more than 100 were 
turned away. 
Interest Is High 

Interest in the act is high. With in- 
surance on more than 250,000 trucks 


now required—unless proof of ability to 
pay is otherwise furnished—premium in- 
come is sure to be considerable. All 
trucks must have P.D. and P.L. in 
$5,000 and $5,000/$10,000 limits, respec- 
tively, and many must have motor cargo 
and C.O.D. collection cover. Cargo 
cover is in minimum limits of $2,000. 

Producers are discovering that they 
must be prepared to answer questions 
relating not only to the insurance pro- 
visions, but to other phases of the act 
as well. As a result, most of the ques- 
tions asked concerned phases other than 
insurance, comparatively little attention 
being given to insurance provisions, 
complianc e forms and methods of filing 
proof of insurance. Many producers are 
aware that difficulty is going to be ex- 
perienced in determining the proper 
classification of the carriers. 
Many Features Stressed 

Features stressed by the speakers in- 
cluded definition of various types_ otf 
truck carriers, compliance with safety 
tests, intent of the act, the difference 
between the Illinois act and truck legis- 
lation in force in other states and by 
the Interstate Commerce Commission, 
history and background and insurance 
provisions. 

It was emphasized that all carriers, 


including private and merchant, must 
pass safety tests semi-annually. Pre- 
vious analyses of the act have not 


brought this out because this provision 
was contained in section 123 of the traffic 
code and not in the act itself. 

In the discussion that followed the 
talks it was clearly demonstrated that 
there will be many troublesome border- 
line cases to be decided, including when 
a pleasure vehicle, also used for truck- 
ing, is considered shject to the act. 

It is estimated that more than 80 per- 
cent of the 250,000 trucks to be covered 
are in the private carrier classification, 


usually one truck outfits. 

The discussion was greatly facilitated 
by the capable manner in which the 
three speakers answered questions 


promptly and clearly. All were thor- 
oughly familiar with the act's provisions 
and background and gave ample indi- 
cation that it is going to be administered 
in an intelligent manner. 

Mr. Long said it was 
of the division of motor carriers de- 
partment of public works, to have the 
act so administered that it will be popu- 
lar with every one affected. Procedure 
will be based on a “rock bottom, com- 
mon sense” basis. 

He brought out that a misunderstand- 
ing exists concerning the Illinois act. 
It is not similar to acts passed in other 
states nor to the federal act, applying 
to all trucks and not just to “for hire” 
carriers. 


May Legislate Pool 


In referring to the Massachusetts 
compulsory insurance law, Mr. Long 
said that the Illinois act does not make 
it mandatory for a company to insure 
any trucker. However, he admitted that 
it might become necessary in the future 
to legislate some type of pooling ar- 
rangement for those carriers who meet 
all but the insurance requirements and 
who cannot find coverage in any insur- 


the intention 


ance company. 

Mr. Long said the provisions regard- 
ing line haul trucks are most rigid be- 
cause they are in competition with 
carriers owned by railroads. Line haul 
carriers may operate between fixed 
termini as established as of July 25, 


1939, under their socalled “grandfathers 
rights.” Line haul carriers who do not 
comply with the act by March 1, 1940, 
must file application for a certificate of 
convenience and necessity in addition to 
complying with other conditions pre- 
scribed and must prove their right to 
operate. 


Local Carrier Operations Restricted 


The local carriers operate in a re- 
stricted area 50 miles from a so-called 
base point. They are not limited as 


to highways and may do shipping out- 
side the area for a resident consignee or 
consignor residing in the area. There 
is no limit as to the number of trips 
and distances they may travel. 

A private carrier was described as one 


whose principal business is other than 
trucking and who transports his own 
merchandise, such as a grocer who 


maintains a delivery service. 

Specialized carriers were described as 
bulk milk or gas trucks, trucks for 
carrying new automobiles and those of 
a similar nature. 


Reviews History, Background 


Mr. Cohn reviewed the 
background of the act, declaring that it 
was passed to prevent monopoly of 
trucking business by carriers primarily 
engaged in transport other than by 
motor truck, to bring stabilized com- 
petitive practices to the business and to 
promote public safety by preventing 
automobile accidents. He said that the 
act was well thought out and was not 

(CONTINUED ON PAGE 39) 


history and 


National A. & H. 
Association Meet 
Sets High Record 


St. Louis Session Brings 
Out Registration of 722— 
Public Relations Stressed 


By FRANK A. POST 


The mid-year meeting of the National 
Accident & Health Association in St. 
Louis brought out the largest attendance 
ever recorded for either an annual or a 
mid-year meeting, with a registration of 


~9 
iw 


2, and probably the best program ever 
arranged for an accident and health as- 
sociation meeting. Temperatures were 
well below zero but that caused no les- 


sening in interest. 
Great credit is due to the St. Louis 
committees, headed by George L. Dver, 


Jr., Columbian National Life, 
chairman, for the completeness of the 
arrangements, the smoothness. with 
which the whole affair was run and the 
excellence of the part of the program of 
which they had charge. W. B. Cornett, 
Loyal Protective Life, president of the 
National association, said in his opening 
address that the St. Louis people had set 
a mark for his home city, Columbus, O., 
to shoot at in planning for the associa- 
tion’s annual meeting, which is to be 
held there June 6-7 


as general 


Six New Associations 


Attendance at the first day’s sessions 
devoted to association and agency man- 
agement topics was 75 to 100, with more 
than 700 at the sales congress and lunch- 
eon the second day. There was a good 
attendance from New York City and 
New England, several from the Pacific 
Coast and many representatives from 
cities in which no local associations aré 
in operation. There were 
for example, from Oklahoma City. 

Endorsement was given to the 13- 
point program ee Pa eg by President 
Cornett at the beginning of his admin- 
istration. Especial emphasis is being 
placed this year on the first point, the 
forming of new associations, and there 
was a real report of progress along that 
line with six associations put in active 
operation since the annual meeting. 

Che necessity for better public rela- 
tions and educating the public as to what 
accident and health insurance is and 
does was emphasized throughout the 
meeting, much attention being given in 
that connection to the need for spread- 
ing such information in — to head 
off propaganda for governmental 
schemes. There was one address de- 
voted entirely to the subject of public 
relations and it-was brought-in by nearly 
all the speakers on the first day’s pro- 
gram. 

President Cornett in opening the con- 
vention reviewed the accomplishments 
since the annual meeting and offered a 

(CONTINUED ON PAGE 39) 
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ene 
| TOTAL; ADMITTED ROSES s x cicivic cesses be vapieune ss coos eee seek renee $17,358,515.71 
| . 
LIABILITIES 
LOSS RESERVE: Liability and Compensation | 
Ne re PN ik 25 Fs seks cphacsihs Seca es eineh vem eeeesie’ $ 6,239,354.65 
LOSS RESERVE: Other Classes, Including Investigation Expense ... 687,463.79 
TOTAL LOSS RESERVE. ........5<5 SEER eee See eae abe ep ere ee $ 6,926,818.44 
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COMMISSIONS ACCRUED TON PUIG an ooo. sc ewincinesisnuinesnuee sieves nee 360,911.04 
RESERVE: FOR CONTINGENT COMMISSIONS ....65.cicsceccscdsswrscesens 270,025.51 
RESERVE POR MISCELEANTOUS BIR ys a ojoiicisic ic scnes sncdicce stew vievewanes 10,000.00 
7 RESERVE POR STATE. AND FPERDERAL TAZES .n.cscccsscicescrisewcssicgce 197,488.43 
AMOUNT HELD FOR REINSURANCE COMPANIES. ...........0ccccccsceces 433,534.62 
EAT ee Sy, Be Oi aie wine whic Sine wim yln ine Givieleiniw Gin biAlSibal Wop Sle alereie-nie ye 1,906,857.58 
CRON, secre ceitnakb cmaan Siow hese RAR Y imme em te nes neo eres mares oe ee 1,500,000.00 | 
= UPR NO SS aiots A wan keid in wale a arsinsic hae Ped eiereada sa meleewleswiewsd Sama scIAh ciate Reipretts 2,500,000.00 
AG ie oy ass US th ast ee ee OO eee Sse ne ee $17,358,515.71 | 
On the basis of December 31, 1939, market quotations for all bonds and stocks owned, the | 
total admitted assets would be increased to $18,038,134.61 and the Voluntary Special Reserve to 
$2,586,476.48. 
Securities carried at $1,281,368.74 in the above statement are deposited for purposes required by 
law. 
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Test Payroll Audit 
Plan in New York 
Is Successful 


Manager Senior of Com- 
pensation Rating Board 
Reports Results Last Year 


NEW YORK—The test payroll 
audit program of the New York Com- 
pensation Insurance Rating Board in 
1939 recovered for its members $65,582 
in additional premiums. 
cost was $15,461, 


The operating 
General Manager L. S. 


Senior stated in his annual report, while 


in the dealing with medical 
costs the board has settled by 
tion 742 disputed cases for amounts 


which were on the average 47.1 percent 


division 


arbitra- 


below the original demands. 

“This does not include numerous 
cases on the calendar settled by private 
agreement without formal hearings,” he 
said. “In addition, the procedure has 
an intangible moral value in agp 
ing unjust or unconscionable medical 
bills. The arrangement with the hos- 
pitals under a joint conference commit- 
tee is working so perfectly as to be 
free from dispute and to require but 
few formal arbitrations.” 


Fears Dangerous Precedent 


Mr. Senior said that the special funds 
conservation committee is watching 
carefully the administration of the re- 
opened case fund and is cooperating 
fully with the state industrial board. 
He mentioned in this. connection the 
case of Kiriloff vs. A. G. W. Wet Wash 
Laundry, which involved an award 
made against the defunct New York 
Indemnity. He said the case is regarded 
as very important because of its pos- 
sible effect as a precedent on future 
cases of the same type and that the 
committee is particularly interested in 
bringing about legislation providing for 
a time limitation on the reopening of 
“stale” cases and will submit the draft 
of a bill on the subject to the labor 
department and, if agreed upon, to the 
state legislature. 

Board’s Decision Reversed 

The Kiriloff case, covered in a special 
report by Attorney J. M. Cullen of the 
special funds conservation committee, 
involved a claimant who sustained an 
injury to his back in 1923 and was paid 
compensation pursuant to awards, the 
last of which was made and paid in 
January, 1932, for disability up to April, 
1927. The case then was closed. Later, 
in July, 1933, or less than three years 
from the actual date of last payment, 
the case was reopened by the industrial 
board following the claimant’s applica- 
tion. 

Awards were made chargeable against 
the company, which was by that time 
in liquidation, while the employer in- 
volved was out of business. After sev- 
eral hearings the board in 1937 refused 

(CONTINUED ON PAGE 38) 


Illinois Truckers’ Act 
Creates Many Problems 


Many perplexing problems are con- 
fronting insurance men and truckers re- 
garding compliance with the Illinois 
truckers’ regulatory act, which becomes 
effective March 1, 1940. This was evi- 
denced by the flood of questions which 
greeted state officials concerned with its 
administration who spoke at an open 
forum held in Chicago under the spon- 
sorship of the Casualty Managers Asso- 
ciation of Chicago. 

Present to explain and to interpret 
were L. M. Long, chief examiner in 
Chicago, and O. F. Field, chief bureau 
of insurance, Springfield, both of the 
division of motor carriers, department 
of public works, and Reuben Cohn of 
the legislative reference bureau, Spring- 
field. H. N. Douglass, resident man- 
ager New Amsterdam, Chicago, associa- 
tion president, was chairman. 

More than 400 producers and under- 
writers from Chicago and Cook county 
attended, occupying all available seats in 
the Chicago Board auditorium, most of 
the standing room and_ overflowing 
through the doorway into the hall. It 
is estimated that more than 100 were 
turned away. 


Interest Is High 


Interest in the act is high. With in- 
surance on more than 250,000 trucks 
now required—unless proof of ability to 
pay is otherwise furnished—premium in- 
come is sure to be considerable. All 
trucks must have P.D. and P.L. in 
$5,000 and $5,000/$10,000 limits, respec- 
tively, and many must have motor cargo 
and C.O.D. collection cover. Cargo 
cover is in minimum limits of $2,000. 

Producers are discovering that they 
must be prepared to answer questions 
relating not only to the insurance pro- 
visions, but to other phases of the act 
as well. As a result, most of the ques- 
tions asked concerned phases other than 
insurance, comparatively little attention 
being given to insurance provisions, 
compliance forms and methods of filing 
proof of insurance. Many producers are 
aware that difficulty is going to be ex- 
perienced in determining the proper 
classification of the carriers. 

Many Features Stressed 

Features stressed by the speakers in- 
cluded definition of various types of 
truck carriers, compliance with safety 
tests, intent of the act, the difference 
between the Illinois act and truck legis- 
lation in force in other states and by 
the Interstate Commerce ‘Commission, 
history and background and insurance 
provisions. 

It was emphasized that all carriers, 
including private and merchant, must 
pass safety tests semi-annually. Pre- 
vious analyses of the act have not 
brought this out because this provision 
was contained in section 123 of the traffic 
code and not in the act itself. 

In the discussion that followed the 
talks it was clearly demonstrated that 
there will be many troublesome border- 
line cases to be decided, including when 
a pleasure vehicle, also used for truck- 
ing, is considered shject to the act. 

It is estimated that more than 80 per- 
cent of the 250,000 trucks to be cov ered 
are in the private c carrier classification, 


usually one truck outfits. a 
The discussion was greatly facilitated 
by the capable manner in which the 


three speakers answered questions 
promptly and clearly. All were thor- 
oughly familiar with the act's provisions 


and background and gave ample indi- 
cation that it is going to be administered 
in an intelligent manner. 

Mr. Long said it was the intention 
of the division of motor carriers de- 
partment of public works, to have the 
act so administered that it will be popu- 
lar with every one affected. Procedure 
will be based on a “rock bottom, com- 
mon sense” basis. 

He brought out that a misunderstand- 
ing exists concerning the Illinois act. 
It is not similar to acts passed in other 
states nor to the federal act, applying 
to all trucks and not just to “for hire” 
carriers. 


May Legislate Pool 


In referring to the Massachusetts 
compulsory insurance law, Mr. Long 
said that the Illinois act does not make 
it mandatory for a company to insure 
any trucker. However, he admitted that 
it might become necessary in the future 
to legislate some type of pooling ar- 
rangement for those carriers who meet 
all but the insurance requirements and 
who cannot find coverage in any insur- 
ance company. 

Mr. Long said the provisions regard- 
ing line haul trucks are most rigid be- 
cause they are in competition with 
carriers owned by railroads. Line haul 
carriers may operate between fixed 
termini as established as of July 25, 
1939, under their socalled “grandfathers 
rights.” Line haul carriers who do not 
comply with the act by March 1, 1940, 
must file application for a certificate of 
convenience and necessity in addition to 
complying with other conditions pre- 
scribed and must prove their right to 
operate. 


Local Carrier Operations Restricted 


The local carriers operate in a re- 
stricted area 50 miles from a so-called 
base point. They are not limited as 
to highways and may do shipping out- 
side the area for a resident consignee or 
consignor residing in the area. There 
is no limit as to the number of trips 
and distances they may travel. 

A private carrier was described as one 
whose principal business is other than 
trucking and who transports his own 
merchandise, such as a grocer who 
maintains a delivery service 

Specialized carriers were described as 
bulk milk or gas trucks, trucks for 
carrying new automobiles and those of 
a similar nature. 


Reviews History, Background 


Mr. Cohn reviewed the history and 
background of the act, declaring that it 
was passed to prevent monopoly of 
trucking business by carriers primarily 
engaged in transport other than by 
motor truck, to bring stabilized com- 
petitive practices to the business and to 
promote public safety by preventing 
automobile accidents. He said that the 
act was well thought out and was not 

(CONTINUED ON PAGE 39) 


National A. & H. 
Association Meet 
Sets High Record 


St. Louis Session Brings 
Out Registration of 722— 
Public Relations Stressed 


By FRANK A. POST 


The mid-year meeting of the National 
Accident & Health Association in St. 
Louis brought out the largest attendance 
ever recorded for either an annual or a 
mid-year meeting, with a registration of 
722, and probably the best program ever 
arranged for an accident and health as- 
sociation meeting. Temperatures were 
well below zero but that caused no les- 
sening in interest. 

Great credit is due to the St. Louis 
committees, headed by George L. Dyer, 
Jr., Columbian National Life, as general 
chairman, for the completeness of the 
arrangements, the smoothness with 
which the whole affair was run and the 
excellence of the part of the program of 
which they had charge. W. B. Cornett. 
Loyal Protective Life, president of the 
National association, said in his opening 
address that the St. Louis people had set 
a mark for his home city, Columbus, O., 
to shoot at in planning for the associa- 
tion’s annual meeting, which is to be 
held there June 6-7. 


Six New Associations 


Attendance at the first day’s sessions, 
devoted to association and agency man- 
agement topics was 75 to 100, with more 
than 700 at the sales congress and lunch- 
eon the second day. There was a good 
attendance from New York City and 
New England, several from the Pacific 
Coast and many representatives from 
cities in which no local associations are 
in operation. There were four or five, 
for example, from Oklahoma City. 

Endorsement Was given to the 13- 
point program announced by President 
Cornett at the beginning of his admin- 
istration. Especial emphasis is being 
placed this year on the first point, the 
forming of new associations, and there 
Was a real report of progress along that * 
line with six associations put in active 
oper ation since the annual meeting. 

[he necessity for better public rela- 
tions and educating the public as to what 
accident and health insurance is and 
does was emphasized throughout the 
meeting, much attention being given in 
that connection to the need for spread- 
ing such information in order to head 
off propaganda for governmental 
schemes. There was one address de- 
voted entirely to the subject of public 
relations and it was brought in by nearly 
all the speakers on the first day’s pro- 
gram. 

President Cornett in opening the con- 
vention reviewed the accomplishments 


since the annual meeting and offered a 
(CONTINUED ON PAGE 39) 
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Protective Custody 
Has Dangers, Says 
E. M. Allen 


National Surety Official 
Warns R. I. Agents 
of Some Possibilities 


By RALPH E. RICHMAN 
PROVIDENCE, R. I—The meaning 
“Protective Custody” is 
the warring 


of the term 
clearly understood among 
nations of Europe, and generally speak- 
ing those individuals who have been so 
happy about it, 
National 


Associa- 


protected are not very 
E. M. Allen, vice-president 
Surety, told the Rhode Island 
tion of Insurance Agents at a meeting 
here. 
““Acents of 
many sections of the country 
suaded themselves drastic measures 
must be taken to protect their agency 
business from every sort of competition 
and therefore have adopted certain 
measures of protective custody which if 
continued may have exactly the opposite 
effect from the one intended,” he said. 


capital stock companies in 
have per- 


Discusses Protective Measures 


“First and foremost among these pro- 
tective measures has been enactment of 
drastic resident agency laws in many 
states which are being enforced under 
the direction of the state insurance de- 
partments. In Rhode Island your resi- 
dent agency law is entirely reasonable 
although on a reciprocal basis. While 
own law may not have the effect 
of preventing your brother agents in 
other states from enjoving the commis- 
sions rightfully earned in the production 
of their own business, the severe laws 
in effect in other states undoubtedly tend 
to cripple the industry of which you 
form a part. 

“Eleven states now require that the 
countersigning agent shall retain one- 
half or all of the commission involved 
on every piece of business originated 
outside of the state. The cost of non- 
resident brokerage licenses in 24 of the 
states ranges from $10 to $500 per year. 
Direct writing non-stock carriers are 
not subject to the restrictive provisions 
of these harsh laws which in time might 
make it possible only for these non-stock 
carriers to handle interstate insurance 
business. There is very little insurance 
companies can do to remedy that par- 
ticular situation. The agents are the 
ones most seriously involved as their 
revenue gradually will be cut off. Uni- 
formity of resident agency laws on a 
reasonable basis, giving full consider- 
ation to the rights of an originating 
agent, must be the remedy which agents 
themselves should seek. 


your 


Non-conference Representation 


“Another protective measure has been 
the growing tendency on the part of 
agents to take on the representation of 
non-conference companies and_ even 
non-stock carriers paying commissions 
so as to insure their ability to hold their 
business against the competition of other 
agents. Most of this business carries 
less than the standard rates of commis- 
sion, meaning that the income of the 
agent is lessened. Humorously enough, 
there are agents—and prominent ones— 
who feel that association companies not 
only should pay standard rates of com- 
mission but should increase present 
rates of commission to their agents in 
order to offset the deficit in their income 
occasioned by dealing with the other 
types of carriers paving the smaller 

(CONTINUED ON PAGE 35) 
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Compulsory Health Plans, 
Hospital Schemes Reviewed Plea for Reduction 


Sommer Gives Why, Who, 
When, Where, What and 
How of “Non-Profit” Plans 


Surveying hospital associations at the 
mid-year meeting of the National Acci- 
dent & Health Association from the 
standpoint of giving the accident and 
health agent a birdseye perspective, Ar- 
mand Sommer, Continental Casualty, 
Chicago, former National association 
president, took up the why, who, when, 
where, what and how of such organ- 
izations. 

As to the “why,” he said the non-profit 
hospital association was originally de- 
vised not necessarily as an altruistic plan 
to aid the insuring public, but as a 
method of both filling the hospitals and 
getting cash for the various hospital serv- 
ices. He pointed out that the idea is not 
new, that there has always been a de- 
mand, and mass sales required only some 
dramatic publicity, together with the 
offering of super-value in the policy con- 
tract. He said the proper trademark for 
the non-profit hospital plan would be the 
picture of a new born baby, and it is very 
doubtful if it would have spread as it has 
if it had not been due to maternity 
benefits. 


Managers Without Experience 


On the “who” side, he emphasized that 
practically without exception the men 
running the hospital associations have 


had no insurance experience whatever. 

For the first time in its history, the in- 
surance business was up against a com- 
petitor who had no financial responsibil- 
ity to any one. The financial backers 
of the non-profit associations gave their 
money with the hope that they would 
get it back but without the direct control 
that exists in any other enterprise. He 
expressed gratification that many of 
them are beginning to “see the light,” 
adding that from the standpoint of gov- 
ernmental interference it is important 
that too many of these associations do 
not fall by the financial wayside. The 
more they operate with insurance per- 
sonnel and similar to insurance com- 
panies, the more easily companies can 
compete with them on a proper basis and 
the more widespread the protection to 
the public. 


Launching Well-Timed 


The phenomenon of timing, he said, 
is always important in any new enter- 
prise. Had this type of plan been at- 
tempted before the paternalistic era, it 
would perhaps have been legally doomed 
before it started. Furthermore, without 
the halo of philanthropy, which again 
couldn’t have come until the last few 
years, the financing would have been 
much more difficult. 

Where they operate is especially im- 
portant. The hospital association is 
prevalent in the larger cities only and 
does not operate in the smaller towns. 
A concern with nation-wide activities 
could not use the hospital plans, as there 
would be many cities in which they would 
not operate. Furthermore, each city has 
its own office with its attendant overhead, 
special policies and rules of operation. 

As to what the hospitalization associa- 
tion is, he said that its exact nature is 
hard to define. The term “non-profit,” 
he said, is a misnomer, as the associations 
are organized for the profit of the hos- 
pital. “If we had to define these asso- 
ciations in a few words, we would prob- 
ably say that they are the sales organiza- 
tions for hospital beds and services, using 
the law of averages in a pseudo-scientific 
manner which they hope will properly 
distribute the risk so that these hospital 


services could be successfully sold in 
advance.” 
In describing how they operate, Mr. 


said in the beginning they sim- 


Sommer 


O’Connor Presents Four 
Reasons Against Govern- 
mental Health Proposals 


In an address prepared for the mid- 


year meeting of the National Accident 
& Health Association, read in his ab- 
sence by Harry Prevost, manager acci- 
dent and health department, United 
States Fidelity & Guaranty, E. 

O’Connor, assistant secretary Bankers 


Indemnity and former National associa- 
tion president, presented four main rea- 
sons why this country should not adopt 
compulsory health insurance—because 
it is un-American, it would place a tre- 
mendous tax burden on the people, it 
would create a bureaucracy with its at- 
tendant evils and, last but not least, it 
is an invasion into a private field of en- 
terprise wherein the gov ernment has no 
ethical right to enter, “an invasion into 
your area of livelihood.” He urged that 
accident and health men should “bring 
to the front in a forceful manner our 
sound principles and practices, so that 
the paternalistic and socialistic tide may 
be stemmed.” 


Experience in Other Countries 


In regard to the claim that experience 
in other countries should not be taken 
as a precedent, he said it must be recog- 
nized that a sickness is a_ sickness, 
whether it occurs in New York, London 
or Hong Kong, and that human nature 
is the same the world over, “therefore I 
see no reason for not taking foreign coun- 
tries as examples of the success or failure 
of compulsory health insurance.” 

He reviewed briefly the experience in 
England and Germany and especially the 
increase in the average loss from sickness 
in the latter country, while in the United 
States it has remained about the same 
for 25 years. He said one significant con- 
clusion which may be drawn from both 
systems is the encouragement for the in- 
dividual to malinger. He cited the re- 
cent action in this country in removing 
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ply pulled out of the air a premium which 
they felt would buy the services they 
offered and with a shrug of the shoul- 
ders that if the premium were inadequate, 
the plan would work out somehow or 
other. 

In his general summary, Mr. Sommer 
said these concerns have, in retrospect, 
performed a great service for the insur- 
ance companies. “Perhaps the most 
serious development that could occur is 
that they continue to spread so unsoundly 
that failures without possible rehabilita- 
tion take place. The next step might 
be governmental subsidy in which no- 
body would care about the relation be- 
tween income and outgo. Fortunately, 
however, these concerns have quickly 
seen the handwriting on the wall and 
have changed their rating structure, have 
applied more underwriting and claim re- 
quirements and have been a little more 
pessimistic on buying babies, with the 
result that today their product isn’t 
greatly different from that of an insur- 
ance company. The budgeted, wide- 
spread hospitalization protection is of ex- 
treme importance economically and 
sociologically. All of us in the insurance 
business should work hard, sincerely and 
conscientiously, to further this idea. On 
an essentially "equal, competitive basis, 
there is room for both the insurance com- 
panies and the non-profit associations. 
Even though on this basis the non-profit 
association will get less and less of their 
share of the business on each successive 

year, there is unquestionably a place in 
the economic scheme of today for the 
conservatively administered hospital as- 
sociation. 


Investigate Fund's 


of Expense Loading 


Commissioner Caminetti 
of California Hears Contro- 
versy—Leslie on Stand 


SAN FRANCISCO—Attorneys for 
the California State Compensation In- 
surance Fund spent a day this week 
cross-examining William Leslie, general 
manager National Bureau of Casualty 
& Surety Underwriters, New York, 
an effort to justify their contention that 
the expense loading for workmen's 
compensation insurance rates in Cali- 
fornia is too high and should be reduced 
at least an additional 14.5 percent (10 
percent on acquisition costs and 4.5 per- 
cent on the home office expense item). 

The trend of the questions put to Mr. 
Leslie by the state fund representative, 
Donald Gallagher, seemed to indicate 
that they are concentrating upon the ac- 
quisition cost figure of 17.5 per cent, the 
fund stressing in the form of a question 
that sales expense should be negligible 
because compensation insurance is com- 
pulsory in California and drastic amend- 
ments to the law adopted in 1939 make, 
a fine of $300 mandatory for those who 
do not obtain such insurance. 


Fund Seeks Expense Breakdown 


Gallagher put numerous questions in 
which he attempted to bring out that 
company expense in California for com- 
pensation might be less than in other 
states and, therefore, entitled to special 
consideration. Mr. Leslie responded by 
going into detail on the greater advan- 
tages of calculating the expense upon a 
nationwide basis. The fund, however, 
hammers constantly for a breakdown of 


expenses covering California business 
alone. 
Gallagher endeavored to introduce a 


consolidated statement of the profits of 
casualty carriers on all lines on a na- 
tional basis. Upon objection of D. W. 
Burbank, attorney National Bureau, the 
California Association of Insurance 
Agents and a number of companies, sus- 
tained by Commissioner Caminetti, who 
was conducting the hearing, this exhibit 
was withdrawn. 


Leslie Justifies Scale 


Gallagher referred at length to the 
commission of 5 percent paid to agents 
in the underground coal mining indus- 
try and endeavored to draw an analogy 
between this and the gold mining, lum- 
bering or oil industries of California. 
However, Mr. Leslie pointed out that 
these lines of business would not be 
likely to have as concentrated business 
as that of the underground coal mining 
industry, and agents writing these classi- 


fications, therefore, should receive the 
regular 10 percent commission. Galla- 
gher also queried Mr. Leslie as to 


whether supervision costs (for which 
7.5 percent of the rate is specified) were 
paid on all business written. 
Gallagher also went into the matter 
of the allocation of general expense and 
executive salaries and the manner of 
pro-rating these items, Mr. Leslie ex- 
plaining the basis upon which such allo- 
cation was made. The fund also raised 
the point whether there was an estab- 
lished procedure for rate making. Mr. 
Leslie pointed out that most authorities 
followed the recommendations of the 
National Association of Insurance Com- 
missioners with reference to determina- 
tion of rates in their respective com- 
munities. 
Another question raised by Mr. 
(CONTINUED ON PAGE 20) 
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Says Permanence 
of Agency System 
Up to Producers 


Bland Hits at Brokers 
and Agents Who 
Represent Mutuals 


In the final analysis the ultimate sal- 
vation of the American agency system 
depends chiefly upon the agents and 
brokers themselves and their attitude 
toward mutuals, R. Howard Bland, 
chairman of the board U. S. F. & G., 
declared at a meeting of the Detroit 
Association of Insurance Agents. He 
said that he had not found a single 
stock company executive who wasn’t 
wholeheartedly in favor of the agency 
system and who is not willing to do 
everything reasonable in his power to 
fight for it. 

Mr. Bland asked if there could be any 
possible consistency or good sense in 
an agent or broker representing a mu- 
tual. He said: “By such representa- 
tion the agent or broker is helping to 
dig his own grave and impairing his 
future means of livelihood for a little 
temporary income. 

“There is definitely no one factor so 
inimical to the interests of the insurance 
agent as the mutuals which are inundat- 
ing the very foundation upon which this 
great profession is built. The mutual 
fire and casualty companies are perfectly 
frank and open in expressing their the- 
ories as to how business should be trans- 
acted. They do not hesitate to argue 
that the agent is an unnecessary append- 
age and that the insured should not have 
to pay a rate burdened with the agent’s 
commission. 


Aim to Destroy System 


“Even those mutuals that write in- 
surance through brokers and agents— 
and most of them do—aim ultimately 
to destroy the agency system. Only as 
a temporary expedient to put on their 
books a substantial volume of premi- 
ums do they pay commissions, because 
we must all agree that mutuals can- 
not pay standard commissions perma- 
nently and continue to take business 
away from the stock companies. The 
rate advantage which the mutuals have 
is reflected chiefly in the commission 
paid by stock companies.” 

Emphasizing that insurance is one of 
the outstanding professions, ranking in 
age and importance with law or medi- 
cine, Mr. Bland said that as such it 
should demand that its members be 
governed by certain standards of ethics 
and should require adequate education 
and training. He predicted that within 
a few years practically every state will 
have a qualification law and that the 
conduct of the insurance business will 
be cn a far higher plane than ever be- 
fore. 

“It is apparent that to safeguard the 
interests of the insuring public, there 
must be an organization of trained 
minds fully conversant with the forms 
and coverages and competent to give 
sound advice, as typified by the Amer- 
ican agency system,” Mr. Bland said. 


Insurance Now Sold Intelligently 


“In years gone by insurance was en- 
tirely too often purchased through an 
agent only because of the personal 
friendship of the assured for him and 
had little or nothing to do with the 
latter’s ability or knowledge. Today 
there is a vast difference. No intelligent 
buyer of insurance is willing to place 
his future welfare in the hands of the 
untrained agent, even though he may 











R. HOWARD BLAND 


The featured speaker at the annual 
banquet of the Detroit Association of 
Insurance Agents this week was R. 
Howard Bland, chairman of the board of 
the U. S. Fidelity & Guaranty. Always 
a forceful speaker, his utterances are 
worth while. 


Bragg Reelected New York 
Plate Glass Bureau Head 


NEW YORK—Frank H. Bragg, plate 
glass superintendent Eagle Indemnity, 
has been elected chairman of the super- 
vising committee of the New York Plate 
Glass Service Bureau for the fifth succes- 
sive year. The Aetna Casualty, United 
States Fidelity & Guaranty and the Met- 
ropolitan Casualty were elected to the 
supervising committee, hold over mem- 
bers being the Ocean Accident, Conti- 
nental Casualty, Royal Indemnity, Stand- 
ard Surety, Travelers Indemnity and the 
United States Casualty, The 56 mem- 
bers of the bureau write 97.3 percent of 
the plate glass business in New York 
state. During the past year the bureau 
made 75,857 surveys, inspections and 
claim investigations at an average cost of 
57.4 cents each, John W. Marden, man- 
ager, reported. There has been a reduc- 
tion in expense of operation of the bu- 
reau every year since 1931 when it was 
established. 


Would Waive Immunity If 
Municipality Insures 


ALBANY — Assemblyman Piper has 
proposed a measure providing that if a 
municipality or charitable institution 
takes out insurance covering liabilities 
from which it is immune, then the im- 
munity shall be waived to the extent of 
the insurance coverage. 

















be a close personal friend. He demands 
that his insurance adviser be a man 
well grounded in his profession and 
amply capable of taking care of him 
under all circumstances.’ 

As indicative of this important change 
in method, he pointed out that universi- 
ties and colleges throughout the country 
are beginning to establish courses in 
insurance and that many of the more 
substantial casualty companies are main- 
taining home office classes for practical 
instruction of agents and brokers in all 
lines of insurance written by them. 
Some companies have also home instruc- 
tion courses for those who are unable 
to attend home office classes. 


D. M. Ferry, Jr., chairman of the 
board of the Standard Accident, has 
been reelected president of the Detroit 
Museum of Arts Founders Society for 
his 21st consecutive term. 





Multi-Split Plan Stresses 
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FrequencyRatherThan Cost 


Considerable interest is now being 
shown in the so-called multi-split rating 
plan for workmen’s compensation, now 
that the National Council on Compen- 
sation Insurance has taken preliminary 
steps towards making such a program 
effective. The plan has been submitted 
to the insurance commissioners and to 
the independent rating bureaus of eight 
states. The proposal is that if and when 
the plan has been found generally ac- 
ceptable, it will be formally offered for 
approval as of a uniform date. 

There has been a good deal of behind 
the scenes controversy regarding this 
plan. By and large it seems to be more 
favored on the mutual side of the house 
than on the stock. It is somewhat com- 
parable to the so-called supplementary 
rating plan that the mutual companies 
proposed just after the stock companies 
brought out the retrospective rating 
plan. 


Non-Technical Explanation 


A year or so ago the National Coun- 
cil on Compensation Insurance prepared 
a memorandum in non-technical terms 
of the proposed multi-split plan that 
gives a good conception of the program 
to those who are not familiar with the 
actuarial technique. 

The memorandum points out that 
although manual rates are average rates 
which represent the average charge that 
is paid by employers, there are employ- 
ers whose careful and considerate man- 
agement reduces the likelihood of acci- 
dents or their seriousness, and that there 
are other employers who operate under 
conditions increasing the likelihood of 
injuries of their employes. To recognize 
this situation, the average rates are 
either decreased or increased, depending 
upon the merits of each individual risk. 
This procedure is known as merit or 
experience rating. 

The merit rating plan, according to 
the memorandum, should be such as to 
accomplish its purpose in a manner 
equitable, simple of application and ac- 
tuarially sound. 


Past History Is Heart of Plan 


The past insurance history of the em- 
ployer is the basis upon which the mult+ 
split plan will operate. The items in the 
past insurance history which are taken 
into account, include character of his 
operations, amount of payrolls expended 
upon his several qperations, number and 
nature of injuries that may have oc- 
curred, amounts expended for compensa- 
tion and for medical benefits to em- 
ployes. It is the principal purpose of the 
plan to utilize to a greater extent than 
heretofore the number and character of 
the accidents in the determination of the 
amount to be paid. 

The basic insurance rate will be in- 
creased or decreased in accordance with 
the influence exerted by the insurance 
record of the employer for the 36 months 
period preceding the current policy. The 
current policy year is not included, as it 
has not been completed and is not yet 
available. The actual data that will be 
used will be the amount of payroll allo- 
cated to the proper classification of 
industry under which the employer oper- 
ated and the itemized record of acci- 
dents and their cost. These data will be 
compiled and reported to the rating or- 
ganization and the appropriate adjust- 
ment in rates will be determined. 

The amount of influence exerted by 
the record must be determined by its 
size. There are many employers who 
during any given year or period of years 
do not have a single accident. These 
are usually employers whose operations 
are not extensive. The record of the em- 
ployer will be allowed to play a progres- 
sively increasing role as the size of his 
operations increases and as the law of 
large numbers permits more and more 
advantage to be taken of the averages, 


more reliability to be assigned to the in- 
dications. 

Any employer whose operations are 
large enough to develop over the period 
a premium at current manual rates sufh- 
cient to pay for the cost of 20 deaths 
and permanent total disability cases, at 
the average cost of such cases, will be 
allowed to have his rates based entirely 
on his insurance record. This process is 
usually called self rating and the point 
at which the size enables this procedure 
to take effect is called the point of self 
rating. i 

Below the self rating point the plan 
will allow the employer to have the ad- 

vantage of the stabilizing effect of aver- 
aging his record with that of the other 
employers and so will provide a cushion 
to lessen the effect of an adverse acci- 
dent or series of accidents. On the 
smallest employer subject to merit rat- 
ing, that is, one developing minimum 
annual premium qualifying him for merit 
rating, in most cases $308, the effect of a 
serious case will be slight. In general 
the maximum effect of the costliest acci- 
dent that might occur is limited to a 
25 percent effect, equivalent to the in- 
crease of a $300 premium by $75. The 
case will be included at its full effect in 
the rating of employers who are self 
rated, and its effect will be progressively 
lessened until it reaches the allowable 
percentage increase on the premium paid 
by the smallest employer qualifying for 
merit rating. 


Occurrence of Accidents 


The most important factor affecting 
the final rate will be the occurrence of 
accidents. The severity of the injury will 
play a secondary role. The claim cost of 
the accidents will be included exactly as 
shown in the claim record except that 
on any claim on which the total incur- 
red cost was more than $300, the full 
amount will not be used in the rating, 
but a lesser amoynt will be used, called 
a discounted loss. This discount will 
increase as the cost of any case increases 
so that the maximum cost case will 
never exceed $900 on a discounted basis. 
The initial point or point at which the 
discounting of losses begins was selected 
so that 90 percent of all compensable 
cases, that is, cases on which some 
amounts in addition to medical treat- 
ment have been paid, will be less than 
$300 and so will not have to be dis- 
counted. 

If, for any state, the distribution of 
cases is such that less than 90 percent 
of the cases are under $300, then the 
initial value is raised to $400 or $500, as 
needed, and the maximum discounted 
value of $900 is increased to $1,200 or 
$1,500. The discounted values will be 
obtained from tables prepared in ad- 
vance but recourse to the tables will be 
had only if the case exceeds the initial 
value of $300. 


Frequency Rather Than Cost 


The plan is designed to emphasize the 
relative frequency of accidents rather 
than their cost. The discounting process 
achieves this by including the low cost 
cases at their actual value and the higher 
cost cases at only part of their full 
claim cost. For instance, a case with an 
incurred cost of $1,000 will be included 
at a discounted value of $600. A case 
of $2,000 will be included at $840. 

The memorandum states that it is the 
number of accidents occurring that de- 
termines the characteristic conditions in 
a plant. Occasionally a fortuitous high 
cost case occurs but this one case should 
not be allowed to affect unduly the in- 
surance rates. 

In order to simplify the actual process 
of rating and the task of recording the 
data, the indemnity and medical pay- 
ments are to be combined. This pro- 
cedure is feasible inasmuch as no adjust- 

(CONTINUED ON PAGE 37) 
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Investigate Fund's 
Plea for Reduction 


(CONTINUED FROM PAGE 18) 
gher was whether or not stock carriers 
a higher expense of doing business 


have 
than non-stock carriers, and the reasons 
for it. 

Figures were produced by the state 


fund showing that while non-participat- 
ing companies had written 57.54 per- 
cent of the business in California during 
1923, in 1938 this figure had dropped to 
21.16 percent. He then queried Mr. 
Leslie as to whether or not the com- 


missioner should maintain the present 
expense loading for keeping this one 
type of carrier in business, and whether, 
if this were so, it wouldn’t constitute, 
in effect, a subsidy for non-participating 
stock carriers. These questions were 
objected to by Mr. Burbank, Commis- 
sioner Caminetti sustaining the objec- 
tion. 


made to the expense 
N.T.O. and spoiled 
polic ies. However, the figures presented 
in his question by Mr. Gallagher were 
of such ancient vintage, they were ruled 
out, the commissioner querying Mr. Les- 
lie as to what, in his opinion, would 
constitute the proper figure at this time. 
lo this Mr. Leslie replied that it would 
properly run somewhere between 4 and 
5 percent, with 5 percent the absolute 
maximum, 

Mr. Leslie 
to his records, the 
percent (exclusive 
be adequate. 


Reference was 
occasioned by the 


said that, according 
rate must include 37.5 
of taxes) in order to 


also 


Denies Dissatisfaction Existed 


Effort was also made to bring out that 
there had been “dissatisfaction” in sev- 
eral states regarding the expense load- 
ing. However, Mr. Leslie stood by his 
former testimony given at the hearing 
of Jan. 18 that following revision or re- 
view of the rates in all but two of the 
14 states in which there is competitive 
insurance, the figure was approved. 

At the request of the state fund, the 
following company officials and repre- 
sentatives will appear in the hearing 
which, it is indicated, will prove to be 
lengthy: H. E. Sanford, assistant man- 
ager Aetna C asualty:; J. C. Bunyan, vice- 
president and manager, Ocean Accident 
and Columbia Casualty; C. B. ay 
vice-president Fidelity & Casualty; R. 
Swezey, vice-president Globe “ee a 
Daniel McPeak, manager Great Ameri- 
can Indemnity; Joy rr ea IE vice- 
president Hartford Accident; S. L. Web- 
ster, resident vice-president, or D. C. Sea- 
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ger, assistant resident manager Sa Be 
Casualty; W. W. Derr, resident vice- 
president, or Read Gibson, manager 
New Amsterdam Casualty; E. C. Smith, 
manager Royal Indemnity; J. S. Rich- 
ardson, resident vice-president Standard 
Accident; L. H. Armstrong, manager, 
or Arthur Lucy, superintendent Travel- 
ers; E. C. Potter, vice-president United 
States Fidelity & Guaranty, and W. M. 


Feid, manager Zurich. 

Following the hearing Monday, Mr. 
Leslie left for his New York head- 
quarters. 

Local Agents on Stand 
Telling of the service of the local 


agents in further justification of the ac- 
quisition cost figure in the rate, three 
prominent local agents were placed on 
the stand by Mr. Burbank: Elmer 
White, Oakland, immediate past presi- 
dent and now national councillor Cali- 
fornia Association of Insurance Agents; 
George Murch, Barney & Barney, San 
Diego, and W. A. Reynolds, Auburn. 

Joseph J. Gallagher, state fund secre- 
tary was the concluding witness Tues- 
day. E. V. Mills, controller Fireman’s 
Fund group was the first company offi- 
cial of the group requested to appear 
by the state fund and give testimony on 
income and cost of operations in Cali- 
fornia for 1938 and 1939. Additional of- 
ficials appeared at the Wednesday hear- 
ing, with subpoenas also issued for the 
following participating carriers at the 
request of the fund: John P. McNabb, 
Colonial Mutual; W. H. Frefry, Guar- 
antee Limited Mutual; N. L. Fairbairn, 
Limited Mutual; R. W. Chandler, Lum- 
bermen’s Mutual Casualty and Ameri- 
can Motorists; H. Hatch, Industrial In- 
demnity Exchange; Victor Montgomery, 
Ray McGuire and W. Woods, all of 
Pacific Employers; L. S. Moorhead and 


L. Mueller, Associated Indemnity; 
George Burton, National Automobile; 
M. R. Johnson and W. B. Swett, Pa- 
cific Indemnity. 
Much Business in 1939 

The California state fund did a rec- 


ord-breaking business in 1939, G. G. 


Kidwell, director department of indus- 
trial relations, reported to the gover- 
nor’s council. “For every dollar they 
paid into the fund in premiums, em- 


ployers got back in dividends more than 
one-third, or 37.8 percent,” he said. 
“Employers who insure with private 
carriers do not receive comparable divi- 
dends, although they pay the same rate 
of premium and the state fund pays 
taxes on the same basis as the private 
insurance companies. 

“Employers with a high record for 
safety earned dividends in proportion, 
the record dividend of all time having 
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been oad to the California Fruit Grow- 
ers Exchange, citrus fruit packing and 
marketing cooperative, in the sum of 
$148,543. Other employers had returned 
to them up to 79 percent of the pre- 
mium paid, and already in 1940 this per- 
centage has been exceeded in the case 
of one policyholder who has been paid 
a dividend equal to 83.5 percent of the 
premium. 

“Altogether the state fund wrote $9,- 
860,575 in compensation insurance dur- 
ing 1939, exceeding the total for 1938 
by $257,194. When it is considered that 
during 1938 and 1939 there were rate re- 
ductions amounting to approximately 16 
percent, this showing is even more sig- 
nificant. If the 1939 policies had been 
written at the 1937 rate, the total would 
have topped the previous all-time high 
record by at least one million dollars. 

“The average dividend rate of 37.8 
percent shows clearly that compensation 
insurance rates are still too high and 
should be further reduced, in spite of 
the resistance of private insurance com- 
panies.” 

Chairman 


Kidwell said premiums 


earned by the state fund in 1939 were 
9,858,040. 
Holds Rates Are Too High 

“The evidence that rates have been 


too high is reflected in the large vol- 
ume of dividends paid in 1939, mostly 
on policies issued during 1937 and 1938. 
Dividends declared in 1939 were by far 
the greatest in the history of the tund, 
amounting to $3,723,899 or $447,063 
more than the dividends declared during 
1938, the previous high point. 

“As stated in previous monthly re- 
ports, the state fund believes that rates 
should be reduced still further because 
of the excessive expense loading in the 
rates, which amounts to 40.6 percent.” 


Four Reasons for Opposing 
Compulsory Health Plan 





(CONTINUED FROM PAGE 18) 


names of individuals who have been on 
the WPA rolls for eight years. ‘What 
would happen under a compulsory health 
system?” he asked. “From my experi- 
ence in the accident and health business, 
I'll tell you. You would have thousands 
of pensioners at ages 30, 35 and 40, and 
a country whose health statistics would 
be of little use either for corrective pur- 
poses or those of research.” 

Taking up the Wagner health bill, 
which is expected to be reported out of 
committee early in this session of Con- 
gress, he said, that, contrary to general 
opinion, it does not require sickness in- 
surance. It proposes federal aid to assist 
states in setting up recommended sys- 
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tems of general medical care, public 
health, maternal and child care and some 
form of disability insurance. It is 
planned that eventually all of the states 
will come into line. Based on the sug- 
gested proposal to eliminate those above 
$3,000 annual income, he estimated that 
approximately 90 percent of the people 
would be eligible to come under its ben- 
efits. The Committee on Medical Care 
estimated the annual cost of these insur- 
ance benefits was $20 per capita. With 
120,000,000 people eligible and figuring 
10 years to get the various state systems 
working in full, he said it would cost 
about $2,400,000,000 a year. 

“Where will the federal and state gov- 
ernments get the money to spend on this 
idea?” he asked. “Only one place—the 
taxpayers pocketbook. When I say tax- 
payer, I also include the employers of 
the country, who cannot help but con- 
sider such taxes as part of the workers’ 
salary—to that the wage earner gets 
kicked in front as well as in the back. No 
sane man or woman will find fault with 
the idea of medical care insurance against 
loss of wages during sickness, but can 
the end be accomplished and will the 
means to the end be economically sound, 
equitable and fair.’ 

In taking up the necessity for such a 
scheme, he pointed out that in 1936 sick- 
ness and death rates were the lowest in 
the history of the nation. He said it is 
recognized that during the past year med- 
ical service and research was at its high- 
est peak in the history of this country. 
“There is no basis, therefore, for en- 
deavoring to call this plan a medical 
emergency.” 

He referred to the deprivation of the 
right to select one’s own physician, the 
political machine that would inevitably 
develop and the detail and red tape that 
always accompany a governmental ven- 
ture. He spoke of the proposal to build 
hospitals of 100 beds each in communities 
where no hospitals now exist, at a cost 
of $150,000 each, suggesting that this 
will sidetrack for the time — and per- 
haps kill the compulsory health plan. 
“That idea sounds pretty ood” he said, 
“but it would seem to me to be exercising 
good judgment to first ascertain local 
needs through an impartial survey.” 


Slight Reduction Is Made 
in N. H. Auto Rates 
CONCORD, N. H.—Commissioner 


Rouillard has approved a new schedule 
of rates for auto liability insurance on 
private passenger and commercial auto- 
mobiles to become effective Feb. 1. The 
new rates produce an over all reduction 
of about 34 to 1 percent on an annual 
premium volume of about $2,131,0000. 

Many of the reductions amount to $1 
for combined P.L. and P.D. In Concord 
the private passenger rates, however, 
are decreased by from $4 to $6 and the 
commercial cars by from $8. to $17. In 
Manchester, some of the private car 
rates are increased $1. 

Mr. Rouillard has also offered new 
rates for drive other cars—broad form 
insurance which will hereafter be required 
of car owners who are licensed as oper- 
ators or chauffeurs and who are required 
to file evidence of financial responsibility 
as owners and also as operators of auto- 
mobiles. The broad form has been made 
available at a rate of $2 for P.L. and P.D. 
combined, which is considerably lower 
than the rate formerly charged. A re- 
duction in cost has been made on cov- 
erages that have been required of em- 
ployed operators who own no cars and 
have been required to file under the 
financial responsibility act. 

Two new forms of certificate have been 
provided for the use of car owners in 
making filings required under the finan- 
cial responsibility law. 

The rules have been amended so as to 
permit an individual truck owner who 
uses his truck in his own class 4 business 
and also seasonally for state or town 
road work to obtain insurance at class 4 
rates without any increase in cost. 

The new rates may be applied on an 
optional basis as of the effective date 
of the policy where the policy went into 
effect on or after Jan. 1. 
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Annual Statement, December 31, 1939 
ASSETS LiASIiLisi es 
& 
United States Government Bonds $ 5,504,372.69 Reserve for Unearned Premiums $ 3,003,556.96 
State and Municipal Bonds..... 768,788.11 Reserve for Losses and Claims.. 2,873,811.73 
Railroad Bonds and Stocks..... 577,734.23 Reserve for Loss Adjustment Ex- 62.257 40 
: fe i " I i 5. airyress els wad Gist s-& 2,29/. 
Public Utility Bonds and Stocks 1,275,525.70 P 
sinitianial ' Bonds and Stocks 5.929.899.00 Reinsurance Reserves ......... 1,191,249.81 
EE: SS. TS Se | <i Commissions and Brokerage... 136,485.44 
r ~ rm maya 79 ~us 
TorAL Bonps ANp Stocks... .$14,056,319.73 oo e re Other Taxes. Beep 
, : “a ccounts Payable ............ 116.96 
Cash in Banks. . .$2,723,957.43 ‘ onal : 
Cash in OF; 7750.00  2.731.707.43 Voluntary Special Reserve..... 47,418.07 
ash 1n Oe. x. ,/90. 2,/31,/07. . cl " 
| Voluntary Contingency Reserve  1,250,000.00 
Premiums, not over three months 
due 490,416.57 $ 8,948,591.78 
es: R ae bl oe 76,412.43 Capital Paid In. .$2,000,000.00 
sistas sale nadaaabaaniadaaiabiaina given Surplus ......... 6,477,318.89 
’ Accrued Interest ............. 43,778.32 
I FRO ke knees mnns 27,276.19 Surplus to Policyholders....... 8,477,318.89 
Torat ADMITTED ASSETS..... $17,425,910.67 TOraL, LAASTONS........«... $17,425,910.67 
Bonds and Stocks are valued in accordance with requirements of State of New York Insurance Department. 
On the basis of December 31, 1939, market quotations for all bonds and stocks owned, this company’s Total 
Admitted Assets and its Surplus would be increased by $270,393.86. 
Securities carried at $1,049,620.27 in the above statement are deposited as required by law. 
DIRECTORS 
A. M. ANDERSON, J. P. Morgan & Co New York WILLIAM A. HAMILTON Hamilton, Ont. 
WM. HENRY BARNUM, ROBERT A. LOVETT, ae 
President, Continental Realty Investing Co., Inc. New York Brown Brothers Harriman & Co. New York | 
HENDON CHUBB, Chubb & Son New York GARRISON NORTON, Arthur Young & Co. New York 
PERCY CHUBB, 2np, Chubb & Son New York JUNIUS L. POWELL, Chubb & Son New York 
' cameras ie Cone GEORGE H. REANEY, President New York 
President, St. Joseph Lead Co. New York REEVE SCHLEY. 
D. ROGER ENGLAR Vice-President, Chase National Bank New York 
Bigham, Englar, Jones & Houston New York J. Y. G. WALKER, Walker Bros. New York 
HOME OFFICE 
90 John Street 
New York, New York 
WASHINGTON SERVICE BUREAU WESTERN DEPARTMENT SOUTHERN DEPARTMENT 
| Shoreham Building. Insurance Exchange Bldg. Hurt Building | 
Washington, D. C. Chicago, II. Atlanta, Ga. | 
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INSPECTIONS... 


When the American Glass Company makes 





a replacement the Foreman is instructed 
to make a thorough inspection of other 
plates not broken, for looseness or other 
faulty defects, etc., that may cause glass 
to become cracked. A report is submitted 


at once. 


PAIRS... 


If advised by insurance companies, we are 
pleased to give this added service of tight- 
ening loose glass, moldings and other minor 
repairs. This service insures against future 
breakage, and is done without additional 


cost. 


SEARCH... 


Before a replacement is made, cause of the 
break, which may be due to action of acids, 
paint, erosion, etc., is investigated. A de- 
tailed report of the case is made and sub- 


mitted to the insurance company. 


SERVICE... 


Reliable and dependable service, hand-in- 
hand with speed, have made the American 
Glass Company the recognized leader in 
the Chicago Plate glass replacement field. 


phone MOHaWk 1100 


or write 


1030°42 NORTH BRANCH STREET+- CHICAGO 








Accident Bureau 
Holds Forum 


Preventive Work Reviewed 
by Chief Engineers; 
Much Discussion 


NEW YORK—The National Con- 
servation Bureau held its seventh 
engineering forum with about 50 chief 
engineers of member companies in 
attendance. J. H. Harvey, managing 
director, presided. 

There were a number of addresses. 
L. R. Morony, director American Asso- 
ciation of Motor Vehicle Administrators, 
spoke briefly on _ standardization of 
motor transportation practices. J. D. 
Dorsett, manager casualty department 
Association of ‘Casualty and Surety Ex- 
ecutives, spoke on “Public Relations.” 
Dr. H. J. Stack, director center for 
safety education at New York Univer- 
sity, gave a short account of its research 
work. A. E. Mellinger, motor carriers 
bureau Interstate Commerce Commis- 
sion, explained how his organization and 
the insurance companies can assist each 
other. 


W. S. Paine Reports 


W. S. Paine, manager engineering 
and inspection department Aetna Cas- 
ualty, reported on the Bureau’s elevator 
program, covering the model state ele- 
vator law and the preparation of model 
rules and regulations. G. B. Butterfield, 
chairman engineering and project and 
films committees, reported that a film 
program had been completed which he 
expected would be in full operation 
shortly. Holger Jensen, chairman Un- 
derwriters’ Laboratories committee, dis- 
cussed the progress made in effecting 
co-operation with Underwriters’ Labora- 
tories. Brief reports were also made 
covering the work of the American 
Standards Association, public speaking 
class, and the safety educational pro- 
gram committees. 

Among other subjects discussed were: 
safety in window cleaning, which in- 
cluded a display of both safe and unsafe 
anchor bolts; recent developments in 
connection with a safety glass code; 
industrial safety publications; and or- 
ganized groups in automobile safety 
service. A _ scroll was presented Mr. 
Paine in appreciation of his services as 
chairman of the Bureau’s engineering 
and project committee from 1937 to 
1939. 





Lumbermen’s Mutual Premiums 


Premium income of the Lumbermen’s 
Mutual Casualty hit a new high peak of 
$27,458,306 in 1939, maintaining its un- 
broken record of an increase each year 
since organization in 1912. 

The 1939 premiums show a gain of 
$546,627. This is nearly 60 percent 
greater than the increase in premium 
income of 1938 over 1937. 

Lumbermen’s Mutual made a gain in 
premium writings in each line. Auto- 
mobile premiums were $16,320,000, gain 
.3 percent; compensation $8,297,000, gain 
1.5 percent; general liability $1,812,000, 
gain 15.8 percent; accident $280,000, gain 
31.9 percent; plate glass $129,000, gain 
5.8 percent; fidelity $57,000, gain 112.2 
percent; burglary $196,000, gain 10.9 per- 
cent; boiler and machinery $363,000, gain 
2 percent. 





Western Casualty’s Figures 


KANSAS CITY—Western Casualty 
in 1939 had $254,000 less in premiums 
than in 1938, due to more careful selec- 
tion of risks; but Western Fire wrote 
$750,156 in premiums, a gain of $106,255 
over the previous year. Total net prem- 
iums for both companies were $3,735,207. 
The casualty carrier added $258,784 to 
assets and $167,930 to surplus and con- 
tingent reserve. The fire company 
gained $25,000 in surplus and added 
$26,155 to reserve for unearned premi- 
ums, after charging off $8,000 in depre- 
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Upholds Cuneaiialion by 
Penny Receipt Form 


The validity of cancellation of an auto- 
mobile liability and p.d. policy effected 
by ordinary mail with a penny receipt 
form 3817 of the postoffice department 
has been upheld by the United States 
circuit court of appeals for the fourth 
circuit in Seaboard Mutual Casualty vs. 
Carl Profi. The lower court had held 
for the assured. 

The policy provided for five days’ no 
tice of cancellation but the notice in this 
case named an effective date that was 
only four days after the notice was 
mailed. However, the loss occurred 
more than five days after the notice was 
mailed and the court held that the notice 
was effective. 

The higher court declared that a de- 
fective notice, if received and construed 
to take effect only after the lapse of the 
full time, gives precisely the same pro- 
tection as a notice which is correct in 
its contents. The trial court held that 
under’ the policy, notice of cancellation 
is sufficient if it is mailed or delivered 
to the address of the named assured and 
that both mailing and delivery are not 
required. However, the trial judge con- 
tended that a notice of cancellation, that 
is defective in time should be construed 
to be given effect after the lapse of the 
full time prescribed in the policy only 
where the proof of cancellation shows 
delivery as well as mailing. 


Lucas Objects to Certain 


s os 

Rate Adjustment Practices 

NEW YORK-—Superintendent Lucas 
of Missouri has sent a circular letter to 
companies writing compensation in Mis- 
sourl, saying he will look with disfavor 
on adjusting rates on other casualty 
lines so as to give an assured, in effect, 
a reduction in compensation rates de- 
spite the fact that compensation rates 
are regulated in Missouri. He indicated 
he would frown on the practice, whether 
accomplished by cutting other casualty 
rates, or in cases of assured having in- 
terstate business, by adjusting the com- 
pensation rate in an unregulated state. 
He did not say how far he proposed to 
go in future cases or what action he had 
taken in the unnamed case cited in his 
letter, beyond disapproving the transac- 
tion. 


Start New York A. & H. Course 


NEW YORK—Featuring the reim- 
bursement and dismemberment policy, 
the New York City Acident & Health 
Club got its educational program under 
way with an attendance of more than 
300 agents and brokers. Speakers in- 
cluded W. T. Hammer, Commercial 
Casualty, president; W. C. Jeffrey, Royal 
Indemnity, who has charge of the 
course; J. K. Dennis, Continental Cas- 
ualty; H. A. Usher, Aetna Life; R. E. 
Ryan, Globe Indemnity. Weekly in- 
demnity policies will be taken up at the 
next meeting, Feb. 13. 

Brokers and agents attending three of 
the five meetings, selling at least two 
policies in the 10-week period and pass- 
ing a brief written test at the final meet- 
ing, will receive the club’s certificate of 
attainment. 

















ciation on the home office building and 
after deducting from assets $30,000 to 
cover premiums impounded in the Mis- 
souri rate case. 


Freeman Financial Secretary 

H. C. Freeman has been named finan- 
cial secretary of Hartford Steam Boiler. 
He has been connected with the com- 
pany four years in the investment de- 
partment. 








WANTED 
Large St. Louis Agency has opening for experi- 
enced Dean Schedule and Fire Protection Engi- 
neer qualified to advance rapidly. State quali- 
fications and salary to start. Confidential. AD- 
DRESS L-11, THE NATIONAL UNDER- 
WRITER, 175 W. Jackson Blvd., Chicago. 
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IF you want to increase your knowl- 
edge of policy forms and _ successful 
= sales methods, we commend this course 
to to you. @ Any Etna field office will 
gladly give you full particulars. Q Over 
1900 graduates have added reason to 
4 say that “it pays to be an Aétna-izer” 


The Aétna Casualty and Surety Company 
‘ and affiliated companies 

THE A:TNA LIFE INSURANCE COMPANY - THE STANDARD FIRE INSURANCE COMPANY 

THE AUTOMOBILE INSURANCE COMPANY of HARTFORD, CONNECTICUT 
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Move to Modify 
Chicago Cost Rules 


Conferees Lean Towards 
Program That Would Be 
Less Drastic 


As the result of conference in New 
York between members of the Chicago 
subcommittee of the casualty and surety 
acquisition cost conferences and about 
nine Chicago casualty managers, the 
proposal that the acquisition cost rules 
for Chicago and Cook county be liber- 
alized will now be submitted to the 
individual companies. 

The Chicagoans, who went to New 
York, appeared in their personal capa- 
cities and each one was invited to speak 
freely concerning the problem that his 
company would face should the present 
rules be enforced. W. E. McKell, vice- 
president of American Surety, presided 
as chairman of the subcommittee. The 
other members of that committee on 
hand were John A. Diemand, vice- 
president Indemnity of North America; 
Paul Rutherford, president of Hartford 
Accident; F. A. Christensen, vice-presi- 
dent Fidelity & Casualty, and C. L. 
Phillips, vice-president United States 
Fidelity & Guaranty. 

E. J. Schofield, chairman of the cost 
conferences, also participated. There is 
to be a joint meeting of the membership 
of the acquisition cost conferences in 
New York Feb. 9 to consider proposals 
to modify the Chicago rules. 

The sentiment of the Chicagoans was 
decidedly in favor of liberalization of the 
rules. Most of the speakers stated that 
provisions for relief should be made in 
connection with casualty rules as well as 
the surety and that the rules should def- 
initely permit more than two general 
agents and one principal office for cas- 
ualty. Some suggested that the quota 
should be five casualty general agents. 
Others suggested four. On a show of 
hands, five proved to be the favored 
figure. 

There seemed to be less insistence on 
the part of the Chicagoans for liberali- 
zation of the surety rules. Apparently 
the fact that a relief provision has al- 
ready been made in connection with the 
surety end has eased the pressure in 
that direction. Several of the speakers 
agreed that one of the important objec- 
tives should be to prevent brokers re- 
ceiving full general agency commissions 
on big surety bonds. 

The suggestion was advanced that the 
present set up in Chicago be legitima- 
tized but that future appointments be 
made in compliance with the rules. This 
suggestion, however, was turned down 
by the subcommittee on the theory there 
must be a maximum quota in force. 

The Chicagoans argued that reason- 
able relief should be granted on con- 
tracts where higher than the local 
commission is paid. 


Brokers Take Firm Stand 


The Insurance Brokers Association of 
Illinois has adopted this resolution: 

“Whereas, the acquisition cost con- 
ference is attempting to promulgate 
various commission scales for casualty 
insurance and surety business, and, 
“Whereas, the insurance commissioner 

Illinois has no authority under the 
code to regulate the commissions, nor 
has anv officer or state body in Illinois 
the right to legislate the earning power 
of any of its citizens under the consti- 
tution of the state, and, 

“Whereas, no association or organiza- 
tion has the right to interfere with any 
contractual relations between parties to 
the contract, and, 

“Whereas, it is the firm belief of the 
Insurance Brokers Association of IIli- 
nois that the cost conference is acting 
in violation of the spirit of the Sherman 
anti-trust laws in attempting to regulate 
commissions of the producers of 


of 


any 
business, 

“Now, therefore, be it resolved, that 
the Insurance Brokers Association of 


Urges Combined 
Ettort Against 
Hold Harmless Pact 


BOSTON—Insistence on hold-harm- 
less agreements in construction projects 
adds hundreds of thousands of dollars in 
costs for which no one receives a penny 
of benefits E. W. Sawyer, attorney for 
the National Bureau of Casualty & 
Surety Underwriters, told a group of 
representatives of companies operating 
in New England. 

Mentioning the scant success of ef- 
forts to correct hold-harmless abuses, he 
said: “It seems obvious that nothing 
short of the combined efforts of insur- 
ance carriers, insurance departments, 
contractors, and banks which finance 
construction operations can effectively 
eliminate the economic waste which re- 
sults from the senseless shifting of lia- 
bility by contract.” It seems equally 
obvious, he said, that any move to com- 
bine such efforts must come from the 
carriers, whose appreciation of the eco- 
nomic waste is more acute. 


Extent of Cost Increase 


Citing figures on a typical large con- 
struction job, Mr. Sawyer showed how 
the most innocuous —hold-harmless 
clause can increase liability insurance 
costs by 10 percent for bodily injury and 
25 percent for property damage, while 
the broader type of clause may boost 
bodily injury premiums 50 percent. 

“Notwithstanding the favorable loss 
ratio for contractual liability insurance, 
many underwriters believe the carriers 
have never broken even on this cover,” 
he said. “They know it is impossible to 
show in figures the actual cost to a car- 
rier. Conferences between underwriters, 
legal department work, rating expense, 
investigation of claims properly belong- 
ing to other carriers, are all elements 
which are too intangible to appear in the 
cost. Probably few carriers would ob- 
ject to the complete abolition ot contrac- 
tual liability insurance if a satisfactory 
alternative handling could be adopted.” 


Charges Don’t Show Up 


Even disregarding these intangibles, 
the loss ratio probably looks better than 
it is, Mr. Sawyer said, since a consider- 
able volume of claims expense and many 
losses are charged to liability insurance 
which would be more properly charge- 
able to contractual liability. 

Factors peculiar to contractual liabil- 
ity he listed as: Underwriters can’t pass 
on those whose negligence may create 
the liability assumed and the insurer has 
no control over their accident preven- 
tion efforts. Those who cause accidents 
are under no legal or contr actual obliga- 
tion to give notice to the insurer, who 
may have no opportunity to investigate 
the accident or defend litigation arising 
out of it, nor can the insurer compel 
the cooperation in adjustment or defense 
of claims of those who may create the 
liability assumed. 





Illinois will oppose in every legitimate 
manner any attempt on the part of any 
individual association or organization to 
regulate the scale of commissions to be 
paid to producers of casualty insurance 
and surety business in the state of IlIli- 
nois.” 

T. F. Coleman, head of the Chicago 
office of C. R. Vose, has resigned as 
chairman of the acquisition cost com- 
mittee of the brokers association due to 
a difference of opinion over the resolu- 
tion. 


Century Indemnity Premiums Up 
Century Indemnity in its new state- 
ment reports a slight increase in pre- 
miums for the year. The 1939 writings 
were $7,598,000, an increase of .4 per- 
cent. There were substantial increases 
in accident and health, fidelity and 
surety. Decreases were recorded in the 
automobile lines and in compensation. 


Group A. & H. Aids 
Employer, Employe 


Gale Johnston Reviews 
Scope, Advantages of Cov- 
erage in St. Louis Talk 


Group accident and health premiums 
total $40,000,000 annually covering more 
than 2,000,000 employes and employers, 
Gale F. Johnston, group sales manager 
Metropolitan Life, St. Louis, stated at 
the mid-year meeting of the National Ac- 
cident & Health Association, St. Louis, 
in telling of the part that coverage plays 
in the insurance program. 

In pointing to the tremendous eco- 
nomic and wage loss through accidents 
and sickness, Mr. Johnston cited insur- 
ance company claim statistics which indi- 
cate that in a single year 300 out of every 
1,000 employes will be sick or disabled 
for one day or more, 110 will be sick or 
disabled by non-occupational accidents 
for more than one week, for an average 
of about 6% weeks, and 70 will go to a 
hospital for an average stay of two weeks. 
An employer with 1,000 employes obvi- 
ously can expect on the average that 30 
percent of his employes will be disabled 
for non-occupational reasons during the 
year. Lost time in this case will be more 
than 5,000 working days. Group acci- 
dent and health insurance offsets a por- 
tion of this economic loss of wages. 


Economical, Wide in Scope 


The popularity of group accident and 
health insurance is due to the scope and 
economy of the protection. It applies 
the principle of wholesale buying, rates 
are lower and there are no medical ex- 
aminations or exclusions due to race or 
sex. Collection of premiums by payroll 
deduction not only reduces the expense 
of operations, but assures greater perm- 
anence. In effect the employer becomes 
an agent of the company. He contrib- 
utes a portion of the cost and solicits 
new customers as he puts employes to 
work. 


Wage Earners’ Medical Costs 


The working man and his family have 
little money for medical expense and as 
a result they are prone to let conditions 
needing medical treatment go untreated. 
U. S. Department of Labor figures show 
the average upper class family in six 
cities spends $109 or 4.7 percent of its 
$2,361 average annual income for medi- 
cal service. The lower income family 
spends 5.2 percent of its $756 average 
annual income, or $39, for medical care. 
Although the lower income group needs 
medical care equal to if not greater than 
the upper half, it is spending only 35 
percent of that spent by the higher in- 
come families. The upper half spends 
$109 a year for medical care, compared 
to $155 for life insurance, while the 
lower half family spends more for med- 
ical care ($39) than it does for life in- 
surance which averages $34. 

The same basic rates are used by most 
companies for group accident and health 
insurance. They have to be adjusted to 
the composition of the working force 
and to the additional hazards involved. 


Group Hospitalization Popular 


Group hospitalization has been ex- 
tremely popular since its introduction. 
Payments are on a daily basis of $3 to $6. 
The experience in this field is somewhat 
limited. Group surgical operation insur- 
ance at a minimum rate of 40 cents per 
month for these benefits is now avail- 


able. Coupled with group life insurance 
and accidental death and dismember- 
ment coverage, group insurance now 


offers a complete package of protection. 
The complete group plan provides low 
cost protection against loss of wages due 
to disability, a sense of security, elimina- 
tion of worry, earlier and more complete 
medical attention, full recuperation be- 
fore returning to work, and minimizes 
use of loan agencies. The group plan 
aids industrial relations. As the insurers 


Hartford Accident's 
Intensive Course 


Week of Feb. 26 Will Be 
Utilized for Educational 
Work in Many Cities 


The first “Hartford Day” educational 
meetings for the benefit of agents of the 
Hartford Accident & Indemnity will be 
held in the following cities the week of 
Feb. 26: 

Pine 
Fresno, 
Seattle; 
Falls, Mont.; 


Ark.; San Francisco; 
Cal.; Los Angeles; Sacramento; 
Portland, Ore.; Spokane; Great 
Oklahoma City; Denver; 
Hartford; Bridgeport, Conn.; Jackson- 
ville, Fla.; Columbia, S. C.; Atlanta, 
Ga.; Greensboro, N. C.; Chicago; Madi- 
son, Wis.; Peoria, Ill.; Des Moines; 
Indianapolis; Lincoln, Nebr.; Kansas 
City, Mo.; Wichita; Manchester, N. H.; 
Portland, Me.; Baltimore; Richmond, 
Va.; Boston; Detroit; Cleveland; Min- 
neapolis; Sioux Falls, S. D.; St. Louis; 
Newark; White Plains, N. J.; Garden 
City, L. I.; Albany, N. Y.; Syracuse; 
Buffalo; Pittsburgh; Toledo; Cincin- 
nati; Nashville; Philadelphia; Fort 
Worth and Houston, Texas. 


Bluff, 


Every Agent Invited 


Every licensed Hartford agent in the 
United States is invited to attend any 
one of these meetings that can be con- 
veniently reached regardless of the 
agent’s territory. The company has an- 
nounced that these gatherings are to 
intensive educational sessions. It is 
planned however that they be conducted 
informally and that ample opportunity 
be provided for questions and discus- 
sion. 

This first “Hartford Day” will be 
concerned with automobile and burglary 
insurance coverages. Later meetings to 
be held in May and September will fea- 
ture other casualty and bond lines. 
Agents have been asked to send the 
company in advance any questions or 
topics they would like to have discussed 
—dquestions that have to do with cover- 
age—the need for it—rating methods 
and the sales features of the contract. 


Illinois OK’s Several 
Medical Expense Riders 


The Illinois department has now 
given approval to the medical expense 
payment endorsement to the automobile 
liability policy of quite a number of in- 
dividual companies, but the National 
Bureau of Casualty & Surety Under- 
writers has not made a filing that has 
been approved. At first the Illinois de- 
partment rejected these filings but it 
later reconsidered. 








require at least 75 percent of the em- 
ployes under the plan, the employer 
knows that the majority favor the pro- 
gram. Inasmuch as accident and health 
benefits do not exceed two-thirds of the 
pay, malingering is eliminated. 


Leslie, Fay Luncheon Guests 


PORTLAND, ORE.—William Les- 
lie, general manager National Bureau of 
Casualty & Surety Underwriters, and R. 
E. Fay of San Francisco, Pacific Coast 
manager, were guests at a luncheon. 


Cornelius, Clark Hospitalized 


Two executives of Continental Cas- 
ualty and Continental Assurance under- 
went operations this week. M. P. 
Cornelius, president of Continental Cas- 
ualty and vice-president of Continental 
Assurance, is in Presbyterian hospital, 
Chicago, and R. M. Clark, vice-presi- 
dent of both companies in Evanston 
hospital. 


. 
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ACCIDENT AND HEALTH 





Window Displays, 
Publicity OK'd 
for A. & H. Week 


in Chicago of the gen- 
eral committee in charge of Accident & 
Health Insurance Week, with 25 in at- 
tendance, approval was given to the plan 
for window displays in drug stores to 
be used during Accident & Health 
Week, which will tie up the ideas of 
medical first aid, as exemplified by mate- 
rials which the druggist has for sale, 
and financial first aid, furnished by acci- 
dent and health insurance. 

These displays arranged with the 
cooperation of Bauer & Black, surgical 
supply manufacturers, will be furnished 
to agents of contributing companies at 
a material reduction in cost. 

A publicity campaign, based on a 
series of six news releases to be mailed 
to metropolitan newspapers in cities 


At a meeting 


where local accident and health associa- 
tions are active, was approved, These 
releases are to extend over 10 weeks 
preceding April 22 and will feature 
names of men prominent in those local 
associations’ affairs and executives of 
companies in those localities. It was 


also agreed to produce a booklet to be 
furnished to the contributing companies 
which will outline various ways and 
means for the individual agent to cash 
in on Accident & Health Insurance 
Week. 

Cards, of a more 
used last year, 
to give recognition 
plishment by agents during 
Health Week. 

The desirability of making more defi- 
nite contact with the members of the 
medical profession, with the idea of 
enlisting a more kindly feeling towards 


elaborate type than 
will again be used 
to especial accom- 


Accident & 


those 


accident and health insurance and Acci- 
dent & Health Insurance Week, was 
discussed and Harold R. Gordon, chair- 
man of the general committee, was 


authorized to name 
to work out 


a special committee 
plans along that line. 
Pacific Mutual Honors 
Veteran Seattle Producer 


SEATTLE. WASH.—Pacific Mu- 
tual home office men will join agents 
here Feb. 7 to honor Dwight Mead, gen- 


— —— 








ee 








DWIGHT MEAD 


agent accident and health division, 
30th anniversary to celebrate his 
winning first place in accident and 
health production among all Pacific 
Mutual producers. 

Mr. Mead was president of the Na- 
tional Accident & Health Association in 
1935, served as first president of the 
Seattle Accident & Health Managers 


eral 
on his 


Club in 1928 and also was president of 
the Seattle ‘Life Underwriters Associa- 
tion. 


Vanderbrouk, Gordon Advanced 


Frank S. Vanderbrouk, who has been 
connected with the head office of Mon- 
arch Life since 1938, has been elected 
a director. Mr. Vanderbrouk was at one 
time engaged in claim work with the 
Aetna Life companies in Hartford and 
New York city and then was at the head 
office of Prudential handling legal, 
claims, underwriting and issue problems. 

Gurdon W. Gordon, Jr., has been ap- 
pointed manager of the policyholders 
service department of Monarch Life, a 
new position. He has been connected 
with the company since 1930 in claims 
and conservation work. He is the elder 
son of the vice-president and general 
counsel of Monarch Life. Policyholders 
service department is the claim bureau. 
Mr. Gordon, Jr., attended Wesleyan 
University. 


R. E. Watts Made General Agent 
Robert E. Watts, assistant general 
agent under his father, John L. Watts, 
in Chicago, has been appointed general 
agent of the Pacific Mutual Life at Kan- 
sas City, Mo. He has been with the 
Pacific Mutual for 10 years, the last 
four in Chicago. He was active in af- 
fairs of the Chicago Accident & Health 
Association, as well as other insurance 
organizations, and is well known there. 
He will have his offices in the Insur- 


ance Exchange building, Kansas City. 
Mrs. Closser with Sunset 
SEATTLE—Mrs. Marian G. Closser, 
formerly state manager of the National 
Casualty accident and health depart- 
ment, has returned to insurance after 
an absence of several years. She has 


been appointed field superintendent to 
develop accident and health business of 
the Sunset Casualty of Olympia. 


Inman Assigned to Indianapolis 


W. H. Inman, son of C. C. 
vice-president and agency director IIli- 
nois Mutual Casualty, has been ap- 
pointed field supervisor in Indiana with 
headquarters at Crawfordsville. He is 
a graduate of Bradley College, Peoria, 
and has been in the insurance business 
for several years. 


Tate to Kentucky Central 

W. P. Tate has resigned as president 
of the Independence of Louisville which 
he had headed since 1934, to become 
manager of the ordinary department of 
the Kentucky Central Life & Accident. 
He is succeeded by Emanuel Levi, who 
was a few years ago publisher of the 
Chicago “Herald-Examiner.”’ 


Provident L. & A. Pays $4,000,000 
CHATTANOOGA, TENN. — Claim 


department figures of the Provident Life 


Inman, 


& Accident for 1939 show that 88,679 
claimants were paid over $4,000,000, 


bringing total payments since organiza- 
tion to more than $48,960,000. 


McClary Assistant Secretary 


J. S. McClary has been made assistant 
secretary of Business Men’s Assurance 
and Miss Daisy Baker has been ap- 
pointed librarian. 


Industrial Insurers Meet May 15-17 


The annual meeting of the Industrial 
Insurers Conference will be held at 
Jacksonville, Fla., May 15-17, with the 
George Washington Hotel as headquar- 
ters. 


Monarch Life Shows Increases 


Assets of Monarch Life in the new 
annual statement appear as $6,160,802, 
unearned premium reserve $635,456, life 
policy reserves $2,873,343, special non- 
can A. & H. reserve $612,503, capital 
$445,600 and net surplus $863,524. 

The assets increased during the year 


by $665,205. ities 
Accident and health 
amounted to $3,096,432 
life premium income $7 36,083, 


gained $92,853. 
premium income 
, gain 7.6 percent; 
gain 8.5 


percent; investment income $260,877, 
gain 22.2 percent; gross income $4,118,- 
066, gain 8.4 percent. 


During the year Monarch Life paid 
to eres and beneficiaries $1,716,- 
878. The A. & H. loss ratio was slightly 
higher due principally to the influenza 
epidemic during the months of February 
and March. 

President C. W. Young pointed out 
that automobile accidents seem to be 
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under control but that accidents in the 
home appear to be growing. 

The rate of interest earned for 1939 
was 3.91 percent gross and 3.28 percent 
net, a slight decrease. 

The only real estate owned is the 
home office. There were no defaults in 
either principal or interest in the bond 
portfolio. 


McCord Named ‘by Provident 


The L. P. McCord agency of Jackson- 
ville, Fla. has been named general 
agent for the accident department of 


the Provident Life & Accident. 








CHANGES IN CASUALTY FIELD 





Opens Columbus 
Service Office 


Continental Casualty and Continental 
Assurance together with Transportation 


and National Casualty are opening a 
service office in the 40 South Third 
building, Columbus, O., to attord com- 


plete service facilities in all lines written 
by the companies. 

At the head of the new 
will be George H. Garner, who has been 
executive representative of the agency 
department of Continental Casualty su- 
pervising Michigan, Indiana and Ken- 
tucky. 

Mr. Garner has seen service with sev- 
eral companies, commencing in 1923. He 
has traveled in New England, served as 
a branch manager at Richmond, as 
agency supervisor at Pittsburgh. In 1935 
he became assistant on es ae of 
agents for the commercial A & H de- 
partment of Continental Casualty, and 


organization 


the following year was transferred to 
the agency department of the liability 
and surety departments. 

Assisting Mr. Garner will be C. C. 
Laffer, David A. DeLong, Reed Whit- 
ney, and Glenn R. Casebeer. 


Mr. 
tal Casualty 
special agent. 


Laffer has ease Continen- 
since 1938 as executive 
His entire insurance ex- 


perience has been in connection with 
special agency work in Ohio. He 
will work particularly on fidelity and 
surety. 

Mr. DeLong was formerly with the 


O’Rourke agency, general agents for the 
Continental companies at Fort Wayne, 
Ind. He will act as life insurance rep- 
resentative. 

Mr. Whitney, who will represent the 
commercial accident and health depart- 
ment, has been associated with that de- 
partment since 1938 as special represent- 
ative. 


Mr. Casebeer will represent the 
disability accident and_ health depart- 
ment. He became associated with Con- 


tinental Casualty at the Chicago branch 
in 1938, and was later transferred to the 
home office. 


Continental Names Robinson 
New England Manager 


E. S. Robinson has been named New 
England manager of the Continental 
Casualty, with headquarters at 11 Asy- 
lum street, Hartford. He has been as- 
sociated with the Continental for 10 years 
and is now manager of the eastern met- 
ropolitan department. Claim, engineer- 
ing and other departments will be lo- 
cated at that address. 

T. J. Reilly has been named field super- 
visor under the direction of Norman T. 
Robertson, eastern superintendent of 
agencies. He was formerly superintend- 
ent of the eastern underwriting depart- 
ment. 


Howe Made Special Agent 


John E. Howe, who has been in the 
Kansas City branch office of the Amer- 
can Surety for a year and a half, has 
become special agent in Missouri. Rich- 
ard Hubbard, who has been covering 
both Kansas and western Missouri, will 
help Mr. Howe for a time. 


Wittkoff Employers 
Coast Manager 


The Employers 
established a 


Liability group has 
Pacific Coast department 
at 54 Sansome street, San Francisco. 
The new department will be in charge 
of William Wittkoff as resident man- 
ager and will supervise California, Ore- 


gon, Washington, Nevada and Hawaii. 
Mr. Wittkoff, after graduating from 
the University of North Dakota, took 


the home office training course of the 
Aetna Casualty. He served that com- 
pany as special agent in Minneapolis and 
was later with the Twin City Fire and 
Rhode Island Fire in a similar capacity. 


He was then manager of the Norwich 
Union Indemnity service office in Min- 
neapolis. He joined the Employers 


group in 1933 as resident manager of 
its northwestern department in Minne- 
apolis, being transferred to resident 
manager of the southern California de- 
partment in Los Angeles in 1936. 

The personnel of the San Francisco 
office will remain the same. R. B. 
Adams, who has been with Jensen & 
Kessler 20 vears, will be manager of 
the metropolitan department. W. E. 
Moore, likewise with Jensen & Kessler for 
many years, will supervise the fire and 
marine departments. R. A. Boyd will 
continue as superintendent of the claim 
department: Edward Page as chief au- 
ditor and J. C. Ruud as supervisior of 
the engineering department. 

Succeeding Mr. Wittkoff as manager 
in Los Angeles is Henry O. Ross, for- 
merly manager of the central New York 
service department at Syracuse. After 
ten years with the Travelers, serving as 
manager of Wheeling, W. Va. and 
Manchester, N. H., he went with the 
Employers group in Detroit, being 
transferred to New York in 1937. 

The Pacific Northwest department 
will be continued. 


Beale with Fireman's Fund 


H. W. Beale, 11 years state agent for 
the U. S. Fidelity & Guaranty for the 
Rocky Mountain field, has been appointed 
state agent for the Fireman’s Fund In- 
demnity and Occidental Indemnity, hav- 
ing charge of Colorado, Wyoming and 
New Mexico. A service office has been 
established in Denver, where Mr. Beale 
will make his headquarters. 

G. C. Wareing has been appointed 
special agent of the two companies cov- 
ering Utah and southern Idaho with 
headquarters in the Kearns building, 
Salt Lake City. He has been with the 
American Surety for 15 years. 


Extend Scope of K. C. Oifice 


Eight counties in southwestern Iowa 
have been added to the territory of the 
Kansas City branch of the Bituminous 
Casualty under R. A. Braddock, effective 
February 1. Richard Jones, special 
agent in Kansas and Nebraska, will take 
over the extra territory. The Kansas 


City branch now covers western Mis- 
souri, Kansas, Nebraska and part of 
Iowa. 


Antonio agent, 
of the cham- 


Lytle W. Gosling, San 
has been elected treasurer 
ber of commerce there. 
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NEWS OF THE CASUALTY COMPANIES 





Maryland Casualty 
New Statement 


The Maryland Casualty in its insur- 
ance operations for 1939 showed an op- 
erating profit of $2,221,470, exclusive of 
payments in discharge of mortgage 
guarantees. This includes a profit on 
underwriting of $1,278,126 and an in- 
come, principally from investments, of 
$968,107. As a result of the policy ob- 
served by the management of expediting 
the orderly liquidation of the contingent 
mortgage guarantees, however, the oper- 
ating statement shows a loss of $454,617. 

In a year marked by insurance rate 
reductions, particularly in the automo- 
bile liability classification, the earned 
einer income showed a _ decrease, 

5,313,533 for the past year as com- 
pena with $25,966,268 for 1938. Net pre- 
miums were $25,023,463, compared with 
$26,264,568 for the previous year, and 
gross premiums $27,404,591, as against 
$28,530,117 tor 1938. 

Assets are $40,760,004, compared with 
$39,433,623 at the end of 1938. The com- 
pany continued to maintain a strong 
cash position, and confined its purchases 
last year to United States government 
and high-grade corporate issues of which 
the majority were of comparatively 
short term maturities. 

The statement showed $6,156,380 in 
cash, United States government and 
government-guaranteed securities 
amounting to $10,266,464, with other in- 
vestments totaling $12,947,018, bringing 
the aggregate of cash and investments 
to $29,369,862. 


The statement showed premium re- 
serve of $11,539,889 and reserve for 
claims of $17,167,987. Total reserves 


were increased $1,697,000, from $31,708,- 
107 to $33,405,532 at the end of 1939. 

Net investment income and rents for 
the year amounted to $968,107 as com- 
pared with $868,195 for 1938. 


Employers Mutual 
Casualty Gains 


Employers Mutual Casualty of Des 
Moines has issued its annual statement 
showing excellent progress during 1939. 
It is one of the few agency mutual cas- 
ualty companies and is held in high re- 
gard by those who represent it. Its 
assets are $3,809,680, the largest item 
being bonds $2,731,065. It has $481,- 
648 in cash. Its liability loss reserve 
is $561,596, compensation reserve $816,- 
767, other loss reserve $158,683, 
premium reserve $1,148,151. Its con- 
tingency reserve is $100,000 and its sur- 
plus $772,791. Employers Mutual Cas- 
ualty is well ballasted from the stand- 
point of reserves. The reserve item was 
increased by about $100,000. Its assets 
showed a gain of almost $200,000. Its 
surplus increased $98,112. 

President J. A. Gunn, who is the 
wheel horse of the company, has en- 
deavored to build an institution with in- 
creasing momentum and _ service. It 
has a branch service office in the Insur- 
ance Center building at Chicago em- 
ploying 25 persons. It has 2,000 agents. 
President Gunn is prominent in insur- 
ance organization work, and is proud of 
the fact that the company has been un- 
der the same management since it was 
oreanized in 1911. 

Employers Mutual Casualty is strictly 
an agency company. It has voluntarily 
made a deposit with the Iowa depart- 
ment and has a guaranteed fund of 
$100,000 in federal registered bonds. All 
policies are non-assessable, as under the 
Iowa law any mutual company can is- 
sue a policy without contingent liability 
if it has a surplus of $100,000. It is 
now operating in Iowa, Illinois, Ne- 
braska, Minnesota, Kansas, North Da- 
kota, South Dakota, Colorado, Missouri, 
Texas, Mississippi, Pennsylvania. 


Aetna Life Group 
Has Splendid Year 


The total 
Aetna Life 
$157,393,839. 


income of the 
companies last year was 
This is a record for the 
group. The increase for the year was 
$5,553,271. The premiums in Aetna Life 
were $107,943,157, in Aetna Casualty 
$34,632,471, in Automobile $12,807,616, 
and in Standard Fire $2,010,596. 

Claims paid in the accident and liabil- 
ity department of Aetna Life amounted 
to $8,611,351; the underwriting profit of 
that department is $1,958,034. 

In 1939 the liability and compensation 
premiums in Aetna Life amounted to 
only $2,014,716. From Jan. 1, 1940, Aetna 
Life will confine its business to life in- 
surance, group insurance, annuities and 
personal accident and health insurance, 
and casualty insurance will be written 
only by Aetna Casualty. This represents 
completion of the program of divorce- 
ment commenced several years ago. 

Aetna Casualty showed an underwrit- 
ing profit of $1,767,666, and net interest 
and rents were $1,359,015. The premium 
reserve increased from $16,777,037 to 
$17,820,380. 

The contingency reserve has been in- 
creased from $1,600,000 to $2,000,000. 
The surplus increased from $15,420,900 
to $17,202,657. Its assets increased from 
$60,060,669 to $66,693,044. 

Automobile showed an underwriting 
profit of $629,146, and net interest and 
rents were $733,372. The unearned pre- 
mium reserve increased from $9,101,043 
to $9,618,591. The contingency reserve 
has been increased from $850,000 to $1,- 
250,000. The surplus increased from 
$7,875,522 to $8,617,287. Its assets in- 
creased from $26,299,364 to $27,450,575. 

Standard Fire of Hartford showed an 
underwriting profit of $87,762, and net 
interest and rents were $149,938. The 
premium reserve increased from $2,122,- 
829 to $2,198,240. The contingency re- 
serve has been increased from $150,000 
to $250,000. The — increased from 
$2,057,265 to $2,145,277. Its assets in- 
creased from $5,646,015 to $5,894,579. 


premium 


Globe Indemnity Makes 
Strong Statement 


Assets of Globe Indemnity now amount 
to $41,290,480, an increase of $2,240,211. 
On the market value basis assets amount 
to $42,432,144. 

Capital is $2,500,000 and net surplus 
has been increased from $5,000,000 to 
$7,500,000. The voluntary reserve for 
contingencies and market fluctuation is 
$6,448,352. On a market basis this re- 
serve would amount to $7,590,016. 

The premium writings for 1939 were 
$15,866,425, a decrease of 3.9 percent. 
The combined cash and government 
bonds amounts to $1.52 for every dollar 
of claim reserve. The claim reserves 
amount to 102 percent of the 1939 
premium writings. 


Travelers Annual Statements 
Are Now Published 


new annual 
$1,039,202,643, life 


Travelers, in its state- 
ment reports assets 
insurance reserves $889,761,611, acci- 
dent and health reserves $11,717,243; 
compensation and liability reserves $53,- 
660,758, capital $20,000,000 and net 
surplus, $41,119,085. The total premium 
income was $169,132,551 of which $112,- 
850,696 were life premiums; $11,452,359 
accident; $5,591,935 health; $17,869,855 
compensation and $21,367,704 liability. 

The paid claims of Travelers were 
$94,944,111. 

Travelers Indemnity 
318,756; premium reserve 
capital $3,000,000 and 
382,476. 

Total premium income of Travelers 
Indemnity was $13,605,877 including $5,- 


assets are $30,- 
$11,462,044, 
net surplus $7,- 














mutually profitable. 





55 Yoans of Service 


The Preferred Accident has throughout its 55- 
year career built up and maintained a progres- 
sive staff of agents in all parts of the country with 
whom its relationship has been friendly and 


The cornerstone of the Preferred’s success has 
been gradual, steady growth, the emphasis being 
on careful underwriting in both field and home 
office, and a policy of claim settlements that builds 
good will among policyholders. 


That agents appreciate this program in its 
broad aspects is indicated by their long time 
representation of the Preferred. 
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Burglary 
Liability 











_ THE PREFERRED ACCIDENT 
| INSURANCE COMPANY _— 


of New York 
| 80 MAIDEN LANE, NEW YORK 
Edward B. Ackerman, 


President 
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@ The Products Liability Contract 
protects the manufacturer against all 
claims—even freak ones! 


Many manufacturers and their dis- 
tributors fail to realize that misappli- 
cation or misuse of their products does 
not relieve them of liability for per- 
sonal injuries. 


Many claims of this type prove to 
be not only costly, but injurious to 
the prestige of the manu- 
facturer as well. 


A Products Liability 
Contract underwritten 
by prominent underwrit- 





ers and offered through this organiza- 
tion, provides adequate and comprehen- 
sive protection against claims of this 


type. Full information will be sent 


on request. 


CRAWFORD & 0., Ine. . 





m> Headquarters for ‘‘OUT-OF-THE-ORDINARY”’ Contracts 
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189,760 property damage and collision; 
$1,005,206 steam boiler; $1,528,866, com- 
pensation; $2,544,901 liability; $2,172,371 
burglary; $650,222 plate glass and $214,- 
547 machinery. The paid claims of 
rravelers Indemnity were $4,040,139. 


Employers Reinsurance 
Gives Annual Exhibit 


The Employers Reinsurance of Kansas 


City has issued its annual statement 
showing premiums written $7,198,477, 
increase $362,596, premiums earned, $6,- 


988,672, decrease $655,836. The loss 
ratio excluding loss adjustment expenses 
was 33.1 percent, as compared with 45.1 
percent a year ago. The premium re- 
serve was $3,252,880, increase $209,805, 
reserve including loss adjustment 
expense $6,926,818, increase $312,389, in- 
vestment earnings $422,727, dividends 
_— 000, net surplus 


loss 


capital $1,500,000, 

500,000, voluntary special reserve $1,- 
208 857, increase $602,475. Cash and gov- 
ernment bonds constitute 78.7 percent of 
the assets. 


Standard Accident Shows 
Result of 1939 Operations 


The Standard Accident’s net premiums 
last year were $14,854,943, increase 
$1,520. The assets are $23,450,477. The 
policyholders’ surplus is $4,056,328, gain 
$395,588. It sets up a voluntary reserve 
of $1,250,000. The excess of market 
value over carrying value of all securities 
was $318,382. There was found an in- 
crease in protection for policyholders of 
$1,042,799 or 22 percent. Preferred stock 
dividends of $179,430 were paid during 
the year and a reserve of $179,700 was 
set up to provide for redemption of all 
outstanding second preferred stock. The 





liquidity of the investments was mate- 
rially increased during the year. The 


liquid assets amount to 75.4 percent of 
the total assets. No bonds are in default. 
The statutory underwriting profit 
amounted to $1,317,877, or 8.8 percent 
of earned premiums. The year before 
the percentage was 7.3 percent. 


Central Surety’s Figures 
Show 1939 Increases 


The Central Surety of Kansas City 
has issued its annual statement showing 
assets $7,741,570, the main item being 
bonds $5,015,262. Federal government 
bonds were cenern state and munic- 
ipal $2,703,421 and railroad $64,470. The 
cash item is $1,153,488. The Central 
Surety Fire stock carried in the assets 
was $521,553. Claim reserve is $2,292,- 
253, premium reserve $1,884,781. The 
voluntary contingency reserve is $150,- 
000. The company has capital $1,000,000 
and net surplus $1,965,780. The assets 
increased $532,000. Net surplus increased 
$37,647. The premium reserve ran up 
$793,000. 


American Automobile 
Presents Annual Exhibit 


The American Automobile in its new 
annual statement shows assets $24,140,- 
109, gain $1,487,000. The premium re- 
serve is $6,281,599, decrease $359,000. 
The loss reserve is $5,706,940, capital 
$2,000,000, net surplus $8,565,578, gain 
$1,418,000. Its federal bonds are $5,663,- 
917, stocks $8,641,400, American Auto- 
mobile Fire stock $1,427,592, cash $6,- 
617,123. Its premiums last year, in spite 
of the radical rate reduction, were but 
$200,000 less than the previous year. 


Bankers Indemnity Figures 


The annual statement of the Bankers 
Indemnity reflects excellent results from 
1939 operations. Premiums totaled $4,- 
597,431, gain $266,236. Assets increased 
$621,743 to $7,439,726. The strong re- 
serve position was further enhanced by 
the addition of $237,918 to the loss re- 
serve, which is now $2,866,412, and the 
unearned premium reserve was increased 
$74,039 to $2,137,374... The statutory un- 
derwriting gain was $85,983. After pro- 


dividends the 
$267,979 was 


viding for reserves and 
gain from operations of 
transferred to the voluntary 
reserve which totals $561,968. Capital 
remains at $800,000 and net surplus 
$700,000 to provide policyholders’ sur- 
plus of $1,500,000. 





American Reinsurance Gains 


The statement of American reinsur- 
ance as of Dec. 31, 1939, shows assets 
have increased to an all time high, 
reaching $14,496,218 from the figure of 
$13,751,516 last year. Surplus has in- 
creased from $4,547,338 to $4,925,022. 
Government bonds total $4,450,945, in- 
crease $334,734. Cash amounts. to 
$2,049,691. Net premiums increased from 
$2,961,974 to $3,051,812. 

A quarterly dividend of 40 cents and 
an extra of 10 cents was declared pay- 
able Feb. 15, to stock of record Feb. 5. 


To Write Non-Assessable Policy 


At the annual meeting of the Farmers 
Mutual Automobile of Madison, Wis., 
it was announced by Secretary W. L. 
Wittwer that the company would begin 
ge non-assessable policies effective 
Feb. It is also stated that the com- 
pany ieee expansion in several addi- 
tional states this year. Last year it added 
Missouri to its list. The premiums 
amounted to $1,180,516. The assets are 
$1,308,564 and surplus $474,059, gain 31 
percent. 


Take Over Lloyds Subsidiaries 
AUSTIN, TEX.—Two 


companies, 
the Universal Enterprises and _ the 
Apartment Service Company, owned 
principally by the American Agency 


Lloyds were placed in receivership by 
order of District Judge Moore upon 
petition of the Attorney-general alleg- 
ing they were insolvent. W. G. Knox, 
statutory receiver for the Texas insur- 
ance department was named receiver. 

Mr. Knox stated that the American 
Agency Lloyds owns 490 of the 500 
shares of the Universal Enterprises 
which has 30 cents cash on hand. The 
Apartment Service Company has $94 
cash assets. 


Indemnity Company Not Affected 


There will be no change in the setup 
or arrangements of the Indemnity of 
North America in its Chicago metropoli- 
tan department in charge of Manager 
W. A. Osgood now that the North 
America is taking up its western branch. 
In fact, the Indemnity Company’s de- 
partment will be enlarged to some ex- 
tent. The Chicago department is a 
company in itself as all the underwrit- 
ing, issuance of policies, accounting and 
service are handled there. In the de- 
partment there is a service office with 
special agents attached to it covering 
some of the adjacent states. Agents, 
however, in the outside territory report 
to the home office but are serviced to 
a large extent from Chicago. 


U. S. Guarantee’s Statement 


The United States Guarantee is issu- 
ing its 50th anniversary statement this 
year with assets $17,425,911, as com- 
pared $16,063,354 a year ago. Its fed- 
eral government bonds are $5,504,372 
and other. public bonds $768,788. Its 
cash item is $2,731,707. Its premium 
reserve is $3,003,557, as compared with 
$2,889,430 a year ago. The loss reserve 
is $2,873,812. It has a voluntary con- 





tingency reserve of $1,250,000. Its 
entire reserve account amounts to $8,- 
948,592. Its capital is $2,000,000 and 
net surplus $6,477,319, compared with 
$5,238,231 a year ago. 
Ohio Casualty’s Exhibit 

The Ohio Casualty issues its new 


annual statement showing assets $7,135,- 
082. Its cash and federal government 
bonds amount to 58.4 percent of the 
assets. Municipal and listed bonds are 
6.7 percent, preferred and common 
stocks 12.8, mortgage loans 7. Its loss 
reserve is $1,575,874, premium reserve 
$2,549,634, contingency reserve $700,000, 


contingent” 


capital $600,000, net surplus $1,000,000, Its 
net surplus in two years has increased 
$300,000. Its premiums last year were 
$5,707,188. 


Great Lakes Casualty Moves 


Great Lakes Casualty has been moved 
to the 16th floor of the United Artists 
building in Detroit. It was formerly lo- 
cated in the Buhl building. This is in 
the interest of consolidating the execu- 
tive management of Great Lakes Cas- 
ualty and Dearborn National. D. F. 
Broderick is chairman of both compa- 
nies and M. R. Olp is is president. 


Connecticut Indemnity Reports 

Connecticut Indemnity, in its new an- 
nual statement, reports assets $1,838,344, 
premium reserve $349,660, claims re- 
serve $349,745, capital $500,000 and net 
surplus $562,216. 


Sun Indemnity Records Increases 


Sun Indemnity in its 
shows assets $6,654,762, gain $215,000. 
Claim reserve is $1 948, 085 5, premium re- 
serve $1,457,869, a slight increase. Capi- 
tal is $1,000,000 and net surplus $1,903,- 
037, gain $283,000. 


Now Allied Mutual Casualty 


The title of Allied Mutual Automobile 
of Des Moines has been changed to Al- 
lied Mutual Casualty. It will now en- 
gage in the general casualty business. 


new statement 





New Ohio Company Licensed 


The Ohio insurance department has 
licensed the newly-formed Summit Fi- 
delity & Surety, 423 Second National 
Bank building, Akron, Ohio. 


National Surety—dAssets, 
inc., $1,213,934; 
264; loss res., $3,837,717; 
000; surplus, $11,556,950; 
Experience: 


$25,401,241; 
unearned prem., $5,627,- 
capital, $2,500,- 
inc., $1,180,322. 


Net Prems. Losses Pd. 





8 $4,026,878 $ 915,805 
PE. csicesecians 3,409,312 434,260 
Plate Glass .cccccce 134,204 72,745 
Burglary and theft. 1,776,093 435,507 
WOE Sevadccasten $9,346,487 $1,858,317 
Conn. Genl. Life—Assets, $265,319,404; 


ine., $18,720,791; unearned prem., $902,- 
109; loss res., $1,807,537; non-can A. & H. 
res., $418,017; capital, $3,000,000; surplus, 
$8,180,687; ine., $1,153,108. Experience: 
Net Prems. Losses Pd. 
Soaks eee $1,793,762 $ 653,057 
974,942 566,194 
132,496 167,590 


Accident 
Health 
Non-cane. 


H. & A... 





vine sk Camere $2,901,200 $1,386,841 
Cas.—Assets, $55,017;  ince., 
unearned prem., $22,446; loss res., 
liab. res., $5,992; surplus, $23,- 
$5,294. Experience on princi- 


Missouri 
$9,974; 
$13,889; 
331; inc., 
pal: 





Net Prems. Losses Pd. 
25,748 
12,870 


Auto liability 
Auto prop. damage. 
Auto collision 
Other auto 





Total 


‘mployers Reins.—Assets, $17,358,516; 
inc., $1,486,670; unearned prem., $3,236,- 
648; loss res., $650,195; liab. res., $4,984,- 
061; comp. res., $1,255,294; non-can. A. & 
H. res., $16,232; capital, $1,500,000; sur- 
plus, $2,500,000; vol. sp. res.-ine., $602,- 
476. Experience: 

Net Prems. Losses Pd. 





MOCIGOME 6.a.c ccna 6% $ 146,023 $ 46,579 
ne $4,733 15,845 
Non-cane. H. & A 59,787 44,790 
Auto Hability....... 4,042,043 1,366,554 
Other liability...... 622,709 95,376 
Workmen's comp. 415,277 180,475 
i BE eee 273,678 55,892 
OO ae 510,856 7,832 
Plate glass ........ 38,105 229 
Burglary and theft. 171,777 23,776 
Steam boiler ....... 41,811 176 
Engine and mach... 88,052 3,838 
Auto prop. damage. 544,257 145,620 
Auto collision ..... 32,914 16,996 
Other P. D. and coll. 44,976 299 
ey ee ee 131,479 9,336 

MUR “siiudcen sna $7,198,477 $2,013,613 

National Cas., Mich.—Assets, $5,383,- 
876; inc., $750,423; unearned prem., $1,- 
117,201; loss res., $474,986 liab. res., $348,- 


975; comp. res., $212,144; capital, $750,000; 
surplus, $1,000,000. Experience: 

Net Prems. Losses Pd. 
Accident and health.$: — 564 $1,349,382 


Auto liability ...... 51,854 117,690 
Other liability ..... 161.343 37,277 
Workmen’s comp. .. 256,293 108, 046 
a a ne 21,624 —242 
APOE ccctedanes tes 32,696 4,072 
oO eo Sa 24,095 9,334 
Burglary and theft. 50,813 10,692 
Auto prop. damage. 111,389 46,396 
Auto collision ..... 2,175 958 
Other P. D. and coll. 7,826 635 














EE cika's wabeaad $4,300,676 $1,684,240 
American Automobile — Assets, 24,- 
140,109; inc., $1,386,771; unearned prem., 
$6,281,599; loss res., $419,55: liab. res., 
$5,681,822; comp. res., 5,118; capital, 
$2,000,000; surplus, $8,565,578; inc., $1,- 


418,149. Experience: 
Net Prems. 
oe pac $9,960,086 


Losses Pad, 


Auto liability $4,087,941 





Workmen’s comp. 27,803 7,980 
Auto prop. damage. 3,095,008 1,388,091 
Auto collision ..... 18,777 6,067 
Auto med. expense... 47,869 1,984 

| ee $13,149,543 $5,492,063 

Employers Mat, Liab., Wis.— Assets, 
$19,623,540; ine., $2,460,669; unearned 
prem., $3,015,404; loss res., $253,690; liab, 





res., $1,512,918; comp. res., $9,455,126; sur- 
plus, $4,057,558; ine., $470,826. Experi- 
ence: 
Net Prems. Losses Pd. 
Auto liability ...... $1,297,751 $ 489,066 
Other liability ..... 822,616 107,676 
Workmen’s comp. ..10,026,900 4,450,358 
Plate @IASS ..cseccce 10,185 3,095 
Burglary and theft. 4,946 1,144 
Auto prop. damage. 416,756 181,450 
Auto collision ...... 165,082 92,604 
Other P. D. and coll. 211,634 32,264 
TORR icc cccicises $12,955,870 $5,357,657 
Minn. Farmers Mut. Cas.—Assets, 


$273,785; inc., 
$72,702; loss res., $5,173; 


28,233; unearned prem., 


liab. res., $52,- 





650; surplus, $140,368 (includes $100,000 
guar. fund); inc., $21,943. Experience: 
Net Prems. Losses Pd. 
Auto fire & theft...$ 32,863 11,390 
Auto Mability ...... 46,682 25,258 
Auto prop. damage. 20,107 6,418 
Auto collision ..... 38,499 13,876 
ONE fos ciicisk ostiun $ 138,152 $ 56,942 


State Auto Ins. Assn., Ia.—Assets, $1,- 
107,291; inec., $259,214; unearned prem., 
$381,701; loss res., $40,856; liab. res., 
$322,607; surplus, $150,004; inc., $6,278. 
Experience: 

Net Prems. Losses Pd. 





Auto Mability ...... $ 610,858 $ 206,279 
Auto prop. damage. 316,893 $ 90,816 
Auto collision ...... 157,169 67,948 
Other auto 398,855 116,213 

WOON ni vencesie ee $1,483,778 $ 481,258 


Keystone Mut. Cas., Pa.—Assets, $604,- 
707; ine., $203,617; unearned prem, 
258,185; loss res., $48,445; liab. res, 
$138,792; guaranty fund, $10,000; surplus, 





$93,224; ine., $50,208. Experience: 
Net Prems. Losses Pd. 
Auto liability ...... $ 315,823 $ 55,243 
Other liability ..... 45,691 4,589 
WUGES PIAOS cicccccs 5,971 3,147 
Burglary and theft. 7,248 1,712 
Auto prop. damage. 131,316 35,795 
Auto collision ...... 4,593 1,969 
Other P. D. and coll. 5,189 1,091 
BO i oo ceetiesRink $ 515,834 $ 103,549 
National Auto., Calif.—Assets, $5,921,- 
656; ine., $1,166,781; unearned  prem., 
$1,660,768; loss res., $72,170; liab. res., 
$261,332; comp. res., $2,432,993; capital, 
$300,000; surplus, $726,943; inc., $338,334. 


Experience: 
Net Prems. Losses Pd. 








Auto liability ...... $ 386,464 $ 96,841 
Other liability ..... 210,163 44,396 
Workmen’s comp. .. 2,420,950 797,528 
ice, i eee 7,985 725 
Cee es 136,518 4,278 
Plate glass ........ 26,330 11,448 
Burglary and theft. 18,216 3,525 
Auto prop. damage. 126,212 32,498 
Auto collision ...... 383,002 101,584 
Other P. D. and coll. 16,048 2'142 
Other auto ......... 271,361 77,179 
Oe ee $4,003,253 $1,172,150 
Inter-Ins. Ex. Auto CL, So. Calif.— 
Assets, $7,547,667; inc., $347,439; unearned 
prem., $1,744,452; loss res., $228,027; sur- 
Plus, $5,439,123; ine., $190,064. Experi- 
ence: 
Net Prems. Losses Pd. 
Auto prop. damage.$ 571,200 §$ 244,126 
Auto collision ...... 2,010,518 875,198 
Fire and theft...... 624,086 215,684 
OME 360 HRS S O08 $3,205,804 $1,335,008 


ee ee ne eS 
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Detroit Adjusters Review 
Compensation Decisions 


DETROIT — Recent compensation 
decisions involving obscure angles in 
procedure and arbitration were discussed 
at the Detroit Adjusters Association’s 
meeting. B. H. Warden, Detroit Board 
of Commerce arbitration division, ex- 
plained arbitration work in settlement 
of disputed claims. Some 40 casualty 
companies in New York City are using 
arbitration very successfully and he 
suggested that it might work out just 
as well in Michigan, particularly with 
certain types of cases 

L. J. Carey, chief adjuster Michigan 
Mutual Liability, presided at a round- 
table discussion of compensation de- 
cisions. The discussion proved so en- 
lightening that the entire February 
meeting, aside from the election of 
officers, will be given over to a con- 
tinuation of the symposium. 

Bruce Griffith, Michigan Mutual Lia- 
bility, reviewed the Gage Coal Company 
silicosis case, which had led some ob- 
servers to declare that no recovery is 
possible in Michigan in a silicosis case. 
The consensus of opinion was that such 
a conclusion is a radical overstatement 
of fact. 

L. J. Scroggie, insurance attorney, 
discussed the Hayward case in which 
the court held that the signing of a set- 
tlement receipt by the assured did not 
constitute a final determination of the 
liability since a change in the condi- 
tion of the injured person was shown. 

Gerald Conklin discussed decisions 
which involved the appointment of 
medical boards in occupational disease 
cases. No standard procedure is appar- 
ent. It was said that it is possible that 
there will have to be changes in the 
occupational disease law in Michigan 


before 
out. 


all of the tangles can be worked 


Kansas City Association 
Elects Simmons President 


KANSAS CITY — O. B. Simmons of 
the Lovelace-Simmons-Burke agency has 
been elected president of the Casualty 
& Surety Underwriters Association, suc- 
ceeding J. Ives Barton, branch manager 
of the Maryland Casualty. W. F. Mof- 
fatt, U. S. F. & G., was elected first 
vice-president; George Oppenheimer of 
Oppenheimer Brothers, second vice- 
president, and M. V. Dubach, secretary- 
treasurer. Directors are Mr. Barton, 
Bennett McCluer, McCluer-Wilbur Un- 
derwriting Company; F. A. Brinkman, 
National Surety; F. Glenn Packwood, 


Massachusetts Bonding, and R. H. 
Mann, of Mann, Barnum, Kerdolff & 
Welsh. 


D. B. Park, financial editor Kansas 
City Star, spoke on the economic effect 
of the government’s possession of over 
60 percent of the world’s gold. 





Teague Heads N. J. Claim Men 


NEWARK — At the annual meeting 
of the New Jersey Claim Association, 
these officers were elected: President, L. 

Teague, American Mutual Liability; 
vice-president, F. J. Wendt, Fidelity & 
Casualty; secretary, W. <A. Stevens, 
Hartford Accident; treasurer, E. I. Bell, 
New Jersey Bell Telephone Co. 





Harrington Is Boston Speaker 


BOSTON—Commissioner Harrington 
discussed the compulsory automobile lia- 
bility insurance act at the monthly meet- 
ing of the Association of Casualty Un- 
derwriters of Boston. 








FIDELITY AND SURETY 





Michigan Surety Association 
Elects Cumming President 


DETROIT—W. S. Cumming, Mary- 
land Casualty, was elected president of 
the Surety Association of Michigan at 
the annual dinner meeting. He was vice- 
president last year and secretary-treas- 
urer the previous year. He succeeds T. 
A. Eggleston, Aetna Casualty. 

J. S. Fenwick, U. S. F. & G., was 
moved up from secretary-treasurer to 
vice-president. W. A. Hanna} Standard 
Accident, becomes secretary-treasurer. 
Mr. Eggleston, H. B. Carr, Fidelity & 
Casualty, and J. A. Grow, Homer War- 
ren & Co., were named on the executive 
committee, which includes the officers. 


Lewis Tells Bureau Functions 


Martin W. Lewis, president Towner 
Rating Bureau, outlined the functioning 
of the bureau and discussed cooperation 
between the bureau and the surety com- 
panies and field organizations, praising 
the setup and efficiency of the Michigan 
association in attacking the surety prob- 
lems in the state. 

Other special guests included W. A. 
Doyle, Highland Park, president Michi- 
gan Association of Insurance Agents; 
W. O. Hildebrand, Lansing, executive 
secretary of the agents’ association, and 

W. Peacock, Kelly-Halla-Peacock 
Agency, president of the Detroit Asso- 
ciation of Insurance Agents. Sixty at- 
tended. 





Celebrate 35th Anniversary 


SEATTLE—A gala celebration of its 
35th anniversary was staged by the 
Seattle Surety Underwriters’ Associa- 
tion. A. O. Stuberg, Massachusetts 
Bonding. was master of ceremonies. 
Guest speaker was T. W. Neil, man- 
ager of public relations for the Wash- 


ington Bridge Toll Authority on the 

Lake Washington pontoon bridge. 

Bonneville Project Reviewed 
PORTLAND, ORE—F. F. Fitts 


gave a birdseye view of operations of 
the Bonneville project before the Sur- 
ety Association of Portland at the 
January meeting. At the February 
meeting C. B. Stephenson will speak on 
“The Financial Outlook.” 


COMPENSATION 


Cal. Compensation Premiums 
in 1939 Are Put at $32,000,000 


SAN FRANCISCO — Workmen’s 
compensation premiums collected in 
California in 1939 were estimated at 
$32,000,000 by Managers R. A. Whit- 
taker and J. Froberg at the annual meet- 
ing of the California Inspection Rating 
Bureau. 

There are now 33 stock companies 
and 11 non-stock companies members of 
the bureau; 11 stock and three non- 
stock associate members of the bureau. 

The General Casualty of Seattle re- 
signed from associate membership dur- 











ing the year and the Norwich Union 
Indemnity changed from active to asso- 
ciate membership. A tremendous in- 


crease in the volume of routine work 
handled by the bureau was occasioned 





S. ALEXANDER BELL 


Associated wi 
BAUMANN, FINNEY & CO. 


Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 South La Salle Street, Chicago, Illinois 

Telephone: Central 1370 











SPECIAL 
and 
UNUSUAL 
RISKS 


Why not let us help you solve your 
problem when you need something out 
of the ordinary for your client? 


We specialize in Public Liability cov- 
erage of any nature — especially the 
unusual ones. 


Sani ¢ Dehills 


ano Company 


166 WEST JACKSON BLVD. 


CHICAGO 


TELEPHONE WABASH 5315 








Dependable Insurance 
Service 


plus 
Aggressive Selling 
Assistance 


A multiple-line stock casualty company which 
offers financial strength—prompt claim service 
—up-to-the-minute sales and advertising aids 
—standard policies. It will pay you to investi- 
gate The Buckeye Union, an aggressive com- 
pany for aggressive agents. Writing Automo- 
bile, Plate Glass, Burglary and Public Liability. 


The 


Bucheye Union ’ 
Casua tyCo. prema 
MOME OFFICE Indiana 


Columbus,Ohio 

















30 
by the inclusion of domestic servants 
under the act, according to the report. 

The Pacific Indemnity was elected a 
member of the classification and rating 
committee, succeeding the Pacific Em- 
ployers, the Travelers and California 
Casualty Indemnity Exchange being re- 
elected to the committee. Both the As- 
sociated Indemnity and Industrial In- 
demnity Exchange, whose terms on the 
governing committee expired, were re- 
elected. 


CASUALTY 


Four N. J. Compensation Measures 

TRENTON, N. J.—Four new com- 
pensation measures have been  intro- 
duced in the New Jersey assembly. 
Iwo bills by Assemblyman Wegrocki 
permit common pleas court judges to 
order transcript of record from the com- 
pensation bureau case for use in appeals 
and the other deprives employers who 
fail to report to the bureau of the right 


of defense. 
The Palese bill permits cases of 
doubtful liability to be compromised 


with approval of commissioner. 

The Friedland bill peni alizes employers 
by doubling compensation for failing to 
safeguard machinery after notification 
by the department of labor. 


Cuts Vermont High-Low Limit 
MONTPELIER, VT. -Commissioner 


Hemenway has ordered a reduction in 
eligibility requirements for retrospective 
rating on workmen's compensation from 
the present $5,000 annual premium to 
$2,000, effective April 1. He has directed 
the National Council on Compensation 
Insurance to amend the retrospective 
plan as applying to Vermont to permit 
writing of the risks with premiums of 
$2,000 or more. 


PERSONALS 


From digging up insurance prospects, 
John L. Champe, vice-president Na- 
tional Assurance, Lincoln, Neb., turned 
to digging up in the soil of Nebraska 
and elsewhere evidences of the earlier 
civilizations long buried. Now he has 
lefinitely severed all connection with in- 
surance, becoming instructor of anthro- 
pology and archaeology in the Univer- 
sity of Nebraska. He took graduate 
work at Nebraska and qualified for a 
Ph.D. degree from Columbia. 

J. E. Callender, retired Chicago man- 
ager of Ocean Accident, and Mrs. Cal- 
lender, are enjoying a southern winter. 
They are making their headquarters at 
San Antonio and intend to make a trip 
to Mexico before returning home. 

Henry B. Birdsall, an underwriter at 
the head office of Preferred Accident, 
has completed 50 years in the service 
of the company. He was presented with 
a bouquet of 50 roses. Except for Chair- 





man W. C. Potter, who has been with 
Preferred Accident 52 years, Mr. Bird- 
sall is the oldest employe in years of 


service. He started as an office boy. 

Oscar Levine, special agent Hartford 
Steam Boiler, Chicago, announced the 
birth of a daughter at Mt. Sinai hospital. 
She is the Levines’ second child, Frank 
being nve vears old. 


In celebration of his 25th anniversary 
with the company, W. T. Gouert, Buffalo 
manager of the Aetna Casualty, was 
honored at a surprise party given by his 
office He was presented a 
large cake in the form of an open book 
and a radic. 


associates. 


Col. R. F. Proctor, manager fidelity 
and surety department of the Association 
of Casualty & Surety Executives, will 
attend the annual convention of the 
Associated General Contractors of 
America in Memphis the week of 
Feb. 5. 

H. A. Meyer, Sheboygan, Wis., has 


been awarded two trophies by the Hart- 
ford Accident in recognition of single- 


dav achievement and for selling the most . 


accident and health er in one week. 
The week ending Dec. 2, 1939, he sold 43 


associations of insurance agents. 
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policies, an individual high record for 
the company in the six states in that dis- 
trict. He explained that his success was 
due principally to the number of acci- 
dent and health policies he sold to hunt- 


ers of his vicinity before they went to 
northern Wisconsin for the open deer 
season. 


E. J. Faulkner, president of the 
Woodmen Accident and affiliated com- 
panies, has been elected president of the 
Lincoln Better Business Bureau. 

Senator Winant Van Winkle of New 
Jersey has been renominated by the 
Bergen county Republican committee 
and will run in the coming primaries. 
Mr. Van Winkle is vice-president of 
the Commercial Casualty. 

Robert L. Browder, 57, manager of 
the southern division of E mpire Life & 
Accident, died in the Methodist Hos- 
pital, Indianapolis. He had been with 
the Empire Life & Accident 31 years. 
He was a native of Springfield, Tenn. 


U. S. F. & G. Personalizes Its 
New Annual Statement 


The annual statement of United States 
Fidelity & Guaranty has been published 
in illustrated form and with many 
artistic and attractive touches. There is 
a statement to the stockholders by Pres- 
ident E. Asbury Davis and then appear 
several pages of statistical material, in- 
cluding the list of securities owned. In 
the middle of the paper is a map of the 


United States and Canada with dots 
indicating the location of offices and 


agencies. There is a page of pictures 
of public works, in which U.S.F. & G. 
participated as surety. There is a page 
of posed pictures illustrating various 
casualty insurance situations. There is 
a page showing the building owned by 


U.S.F. & G. at 75 William street, New 
York; the Philadelphia office, owned by 
U.S.F. & G.; the facade of the govern- 


ment service bureau at Washington; its 
San Francisco and Toronto headquar- 
ters. 

On one of the 
striking statements 
of its agents have 
& G. for 10 years or longer, another 992 
for 25 years or more. Fifteen U.S.F. 
& G. agents are presidents of their state 
Twenty- 
five years ago the total premium volume 
of U.S.F. & G. was $8,154,486. In 1939 
it was $33,871,834. 


pages appear 
such as that 
represented U.S.F. 


some 
2,130 


Four New Conference Members 


Four companies were admitted to 
membership by the executive committee 
of the Health & Accident Underwriters 
Conference at a meeting in Chicago this 
week. 

The new members are the Kentucky 
Home Mutual Life, Louisville: Security 
Mutual Life, Binghamton, N. Y.: State 
Automobile Mutual, Sileailien. and 
State National Life, St. Louis. This 
brings the conference membership to 94. 


Druggists’ Policies Combined 

The U. S. & G. is now issuing a 
druggists’ combination — liability policy 
which includes the protection now given 
under the druggists’ liability and own- 
ers’, landlords’ and tenants’ forms. There 
is no change in coverage or rates. Sep- 
arate policies are still available. The 
combination form insures broad cover- 
age in one contract and aids in making 
a package sale. 


Arnold to Address Federation 


O. J. Arnold, president Northwestern 
National Life, will be the principal 
speaker at the annual meeting of the 
Illinois Insurance Federation to be held 
in the Union League Club, Chicago, 
Feb. 20. His subject was not announced. 
Mr. Arnold is a keen student of the 
business and is a noted speaker. It is 
probable that he will discuss national 
trends which are affecting the insurance 
business. 


Get more casualty business. Send $1.50 
for year subscription to Casualty In- 
suror, 175 W. Jackson Blvd., Chicago. 


Motivation is Most Important Job 
in Agency Building, E. B. Brink Asserts 


Motivation is the most important 
phase of agency building, E. B. Brink, 
Michigan manager Mutual Benefit 


Health & Accident, declared before the 
National Accident & Health Associa- 
tion’s mid-year meeting at St. Louis. 

The motivation job is to set the agent 
on fire and make him want to accomp- 
lish an objective. What that is depends 
upon the individual and if an agent does 
not have any special wants they should 
be created for him. The agent should 
be sold on a bigger concept of him- 
self and in doing this the manager 
should study and find out just what it 
is that will make him work for some- 
thing besides the commission he gets 
out of a sale. 

By playing up the prestige of being 
a leading producer with the possibilities 
of a vacation trip, the agent will do a 
great deal more business. 


Has “Life Begins in ’40 Club” 


Mr. Brink told how_he organized a 
“Life Begins in °40 Club” in his  or- 
ganization. In promoting it he pointed 


out that every man had a right to ex- 
pect all the comforts of life and some 
of the luxuries. But merely expecting 
these things and just wishing for them, 
does not bring them about. It takes a 
ereat deal of planning and study and 
some real hard work, he told his men. 
He showed them exactly how many 
applications they had to write to make 
$5,000 a year. To aid in attaining this 
objective, Mr. Brink keeps a work re- 
port for each man who has signed the 
club membership agreement, so that 
he will have an accurate picture of 
what each man is doing. He hadn't 
had much success with time control 
systems where he has relied upon the 
agents to keep the records. Now his 
office keeps the records and furnishes 
the men with the results. 


Sales Clinic Aids 


lf he finds a man is not spending 
enough hours in the field seeing pros- 


pects, Mr. Brink calls him into his 
office and finds out why. This tends to 
motivate the individual to work. A man 


who is making a great many calls but 
who is not successful in getting inter- 
views, is asked to appear before a sales 
clinic, consisting of two leading agents, 
two agency assistants and Mr. Brink. 
The agent gives his sales talk and then 
he is given suggestions for improving it. 
Likewise a man who is getting a great 
interviews but 


many no sales also ap- 
pears before the clinic for sales talk 
improvement. 

The men appearing before the clinic 


are a little embarrassed at first but the 
system has enabled Mr. Brink and his 
cohorts to revamp and improve a great 
many sales talks to good advantage, as 
reflected by the additional business the 
men are bringing in. 


Plays Up Leaders 


“It is only natural to wish to per- 
form well in the eyes of our fellow 
men,” Mr. Brink stated. Men will do 


more to get their names in print than 
they will for the amount of money in- 
volved. Mr. Brink gets a great deal of 
extra business by playing up leaders in 
production. In his 24-page monthly 
bulletin the pictures of leading produ- 
cers appear on the cover with special 
writeups on each man on the inside. 
Weekly production reports are sent 
out showing how the leading producers 
stand. When a month draws to a close 
and there are two or three men run- 
ning a close race for first place, they 
are bombarded with telegrams telling 
just how much they need to lead the 
whole state and who is the leader at the 
particular moment. The response has 
been good because these men crave 


for ego recognition. 
A 1940 honor scroll is displayed in 
It has space to list 


the agency room. 


the names and pictures of each leader 
in premium volume each month. Elab- 
orate framed certificates with space for 
the leader’s photograph to be awarded 
each month are displayed. In bulletins 
and at agency meetings the prestige of 
winning “these certificates and making 
the honor scroll is emphasized. The 
scroll with the various names and pic- 
tures will be displayed at the company 
convention so the men work their heads 
off for recognition. 

A monthly, pocket size quota card 
with space to list each day’s sales has 
proved popular. Each month the 
amount the agents wrote a year ago is 
filled in and he is offered a prize if he 
makes a quota set for him. 

The Brink agency takes full advan- 


tage of all special promotions. On 
Hoodoo Day his men not only seek to 
qualify for the Black Cat Club, with 


13 applications, but the agency also has 
a Kitten Club for nine applications and 
an Alley Cat Club for five. Last year 
27 men qualified for the Black Cat Club 
because of the prestige of getting their 
names in the insurance magazines. 

On St. Patrick’s Day green neckties 
were given the men for writing two 
applications, which proved successful. 

Agency meetings are held Saturday 
morning and sales ideas and news 
items are presented tu keep the men 
posted. At several meetings as a spe- 
cial feature, a voice recording machine 
was used. It showed the possibilities 
for improvement in talks. 


The annual agency cruise of the 
Brink office has been popular, last year 
187, including wives, qualified. 


Mr. Brink has several plans for bring- 
ing men into his organization. He has 
a mailing list of 500 “centers of influ- 
ence” and they get a letter from the 
office every 30 days asking for the name 
of a prospective salesman. Mr. Brink 
offers each older agent $1 for each ap- 
plication of a new agent he brought in, 


until the old agent has drawn $200. 
Agents are given $50 for training a 
new man, based on joint interviews. 
Advertisements in Sunday newspapers 
also attract recruits. Tests are given 
applicants so as to insure a_ good 
quality of men. In training a new 


man he is given a thorough education 
in organ ized sales talks and_ pros- 
pecting methods. He is asked to bring 
in a list of not less than 50 names of 
prospects and a field man goes out with 
him to make joint calls. 





Felix Broeker, Insurance 
Promoter, Is Convicted 


Felix B. Broeker, who has had a 
purple career in insurance promotions, 
was found guilty by a jury in federal 
court at Kansas City on four counts of 
an indictment charging him with aiding 
and abetting G. M. Isley, former cashier 
of the Bank of Nashua, Mo., in misap- 
plication of more than $5,000 of the 
bank’s funds. Broeker and Isley were 
charged with misappropriating Nashua 
bank funds by means of Isley honoring 
worthless sight drafts presented by 
Broeker at the bank. Broeker then was 
vice-president of Mutual Standard 
Casualty. 

Broeker at one time had Atlas Mutual 
of Fort Wayne, Ind. Another of his 
promotions was Illinois Indemnity of 
Chicago. 


Van Wiseman Tennessee Speaker 


NASHVILLE, TENN.—Jerome van 
Wiseman, public relations and publica- 
tions division National Association of 
Insurance Agents, will address the Ten- 
nessee Association of Insurance Agents 
adjourned meeting here Feb. 9. This 
will be followed by an executive session 
at which consideration will be given 
to future operating plans of the associa- 
tion. 
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How, When and Why to Sell 


Accident Insurance Told 





An analysis of the how, when and why 
of selling accident and health insurance, 
together with other talks on general 
sales topics, featured the sales congress 
at the mid-year meeting of the National 
Accident & Health Association in St. 
Louis, with more than 700 in attendance. 
There were three speakers on “how” to 
sell, discussing prospecting and ap- 
proach, the sale and the close and deliv- 
ery of the policy; one on “when” and 
two on “Why sell accident and health 
insurance?” from the viewpoint of the 
agent and company man, respectively. 

W. W. Cole, assistant secretary Gen- 


eral American Life and head of its ac- 
cident and health department, arranged 
the sales congress program and pre- 
sided at that session. 
Survey Idea in Prospecting 

The possibilities of the family survey 


idea as a means of providing a prospect 
list were outlined by Donald E. Comp- 
ton, Chicago manager P rovident Life & 
Accident, in his talk on ‘Prospecting 
and Approach.” He divided sources of 
prospects into two classes, personal and 
recorded. The first class includes, of 
course, friends and their friends, claim- 
ants and their friends, etc. He said 
claimants furnish one of the most potent 
sources of potent prospects, and told of 
an agent who supplies policyholders 
who are in the hospital, or confined to 
their homes, “guest books,” in which 
visitors write their names and some “get 
well” sentiment. After his recovery, the 
policyholder usually is willing to loan 
the book to the agent who furnished it. 
Satisfied policyholders also form a good 
personal prospect source, as do trades- 
men with whom the agent deals. 


Recorded Sources of Prospects 


He listed among recorded sources of 
prospects, newspapers, classified tele- 
phone directories, financial statements of 
gee institutions, and even the circu- 

r letters and “ads” that usually go in 
the wastebasket, but which usually carry 
one or more names, with address and 
‘phone number. He mentioned various 
lists of names to be found in newspa- 
pers, including high school graduates 
who are going to college or have found 
jobs, and urged more attention to the 
younger prospects. 

He expressed the belief, however, that 
concentration on personal sources will 
sell more business with less expenditure 
of time and effort, particularly through 
use of the family survey plan. 

In his family survey form, Mr. Comp- 
ton lists the father, mother (or wife), 
daughter, son and ‘then “the entire 
family,” as major divisions. Then sub- 
divisions are made under each of these 
headings for age categories and em- 
ployed or unemployed. Then he simply 
lists from the manual of policy forms 
written the policies available for each 
type of risk. 


Families and Total Population 


In this connection he referred to the 
market exploration report issued by 
“Printers Ink,” showing the relation of 
families to total population in Chicago, 
Milwaukee, Kansas City and St. Louis. 

After analyzing the showing for these 
various cities, he said it could logically 
be concluded that on each agent’s list of 
risks, at least 65 percent have families of 
three or more and in 35 percent of the 
cases there will be two or more wage 
earners. Thus, if each agent will run 


his risks and their families through a 
family survey, he will no doubt find a 
goodly number of prospects. 

Turning to the approach, he cited sev- 
eral definitions from Webster, and ex- 
pressed his preference for the golf defi- 
nition: “A stroke to land the ball on the 
putting green.” He urged the use of 
the fewest number of words possible in 
the approach. 


Record Shows Agent’s Efficiency 


The importance of some kind of rec- 
ord, to determine the agent's effective- 
ness in the various phases of his work, 
and to discover points of weakness and 
correct them, was emphasized by Emer- 
son Davis, manager Mutual Benefit 
Health & Accident, Dayton, O., and 
president of the Dayton Accident & 
Health Association. He pointed out that 


in every sale it is necessary (1) to se- 
cure the attention of the prospect; (2) 
arouse his interest in the product 
offered; (3) lead him to desire it, and 
(4) move him to affirm his desire for 
ownership by acting now. 

How well a salesman prospects and 


plans his calls determines the degree ot 
his success in securing his prospect’s at- 
tention and there is, therefore, a definite 
relation between planning and prospect- 
ing on the one hand and securing atten- 
tio on the other. Similarly, he added, 
there is a definite relation between the 
eo of approaching a prospect and 
of arousing his interest; between the 
business of making a presentation and 
the art of leading a prospect to desire 
one’s product; between the business of 
closing the sale and the art of causing 

1e prospect to act now. To determine 
exactly what this relation is, is the rea- 
son why the business of selling requires 
an accounting system, he said. Ade- 
quate records of the result of an agent’s 
selling efforts will enable him to deter- 
mine his aptitude or relative weaknesses. 


Favors Simple Record 


For many years he has been using a 
3 x 5 record card, similar to one pre- 
sented in the Accident & Health Bulle- 
tins, which merely lists on a line for each 
day of the week the number of calls, 
contacts, interviews, prospects and sales 
for that day, the reporting of which re- 
quires possibly two minutes. By simply 
entering the same information each day 
and totaling the number of calls, con- 
tacts, interviews, prospects, sales, at the 
end of the week the agent can ascertain 
precisely what has been accomplished in 
sales effort. The record for the entire 
week can easily be made on one side of 
the 3 x 5 card. By accumulating the 
totals in each category, and carrying 
them forward to a card for the current 
week, the agent will always have at 
hand as comprehensive a record as he 
will ever need to determine the degree 
of its effectiveness in each department 
of selling. 

The ratio of contacts to calls shows 
how well his work was planned. The 
ratio of interviews to contacts shows 
how effective the approach is. The ratio 
of the sum of prospects and sales to in- 
terviews indicates his effectiveness in 
closing. Mr. Davis said the agent should 
approximate seven interviews for each 
10 contacts, two prospects and one sale 
for each seven interviews, and make no 
less than 10 contacts each working day. 

J. M. Belwood, Connecticut General 
Life, president Kansas City Accident & 


Health Association, spoke on closing the 
sale and delivering the policy. 

“Intelligent prospecting, a tactful ap- 
proach and a convincing sales presenta- 
tion are all necessary if we are to be 
successful in selling accident insurance,” 
Mr. Belwood said. “But even with all 
these, if our close is not effectual, our 
time has been wasted. 

“The close we need is one that se- 
cures the final and sustained agreement 
on the part of the prospect that he needs 
the protection badly enough to part with 
the money it costs. He agrees that the 
protection is more valuable and more 
necessary and more desirable to him 
than all the hundred and one other 
things he wants and can buy with the 
same amount of money. We must be 
convincing salesmen against all that 
competition. Our success will often de- 
pend upon our skill in determining what 
kind of a close to use. 

“Claims properly handled provide the 
most effective close of all. The facts as 
to the accident and the benefits actually 
paid, properly presented to a prospect 
who knows the claimant, combine an ap- 
peal to the imagination with a demonstra- 
tion of the common sense of being in- 
sured that is convincing to any type of 
prospect. From one claim in our office 
came 14 new policies, and from another 
one of our men made 30 sales.” 


Wrong Way to Deliver Policy 


After giving a presentation which se- 
cured the “app,” and reciting the subse- 
quent effort to deliver the policy, he 
pointed out several errors. First was 
the failure to secure a check with appli- 
cation to bind the policy. Second, ap- 
parently no explanation had been made 
to applicants that the policy goes in 
force on delivery only if he is in good 
health at that time, and only if he then 
again agrees to accept it and pay for it. 

In talking to the applicant’s secretary 
in his absence, at the time of endeavor- 
ing to deliver the policy, he referred to 
the receipt of “a” policy, not “the” pol- 
icy. Furthermore, the salesman’s name 
and address were not on the policy, so 
that there was no indication of where 
the check should be sent. In the illus- 
tration he had given, not even a note 
was leit for the applicant to explain 
conditions of acceptance and of putting 
the policy in force. Leaving a policy that 
is not bound when applicant is out is the 
greatest error of all, Mr. Belwood said. 
“This may lose a sale in various ways. 
He may have become luke warm, and a 
second sale on delivery may be neces- 
sary. He will not overlook your appar- 
ent carelessness as to payment of pre- 
mium and may never send the payment. 
An accident may occur before he sends 
the check, in which case both you and 
he are in embarrassing positions when 
you ask the company to pay the claim.” 

He also emphasized the necessity of 
conservation work and of reselling the 
policy on each renewal. “To me the sale 
is finally completed so long as the policy 
remains in force, he said. 


When to Sell? Any Time 


Scheduled to talk on “When to Sell 
Accident Insurance,” C. N. Dubach, 
Hartford Accident, Chicago, declared 
that “there is no such thing as ‘when to 
sell it’; the idea is to sell it all the time 
wherever you are.’ 

“When to sell it? Any time, any 
place, but do not be discouraged if you 
do not sell it every time.’ 

He emphasized the importance of 
taking advantage of every opportunity 
and cited cases along that line. 

One “when to sell it” time that he 
mentioned was especially at the time of 
claim payments. “After good treatment 
by claim settlement (and be sure you de- 
liver the check yourself) you will find 








than 


the recipient of the check 
iriends 


anxious to help some of h 
along. He is elated at the time and will 
probably give you five or six names of 
close friends that you can call on right 
away while the matter is hot.” 

In that connection he advised instruct- 
ing personal accident claim adjusters al- 
ways to “make the policyholder feel that 
he has not enough insurance; that it 
should have been more, and that you are 
sorry that the check is so little; tnat the 
company would have liked to pay more. 
This has a wonderful ps ychological 
effect. If the man needs more, he is 
open to a discussion about it, and right 
then is when you can sell him more. If 
he is over-insured, he will be compli- 
mented at your believing that he is able 
to buy more. But he will be in the 
frame of mind to give you a list of his 
friends. Making a man feel bigger than 


more 





he is is a great thing in business.’ Play 
on the human side.” 
Another “when,” on the negative side, 


was not to quit working because its too 
hot, too cold, or is raining. Accidents 
happen under all those conditions, which 
can be made the basis for a selling talk. 
Sale Tells Why He Sells 

Fred F. Sale, St. Louis, for the past 
two years the leading producer of acci- 
dent and health insurance for the Gen- 
eral Amerian Life, spoke on “Why I 
Sell Accident and Health Insurance.” 
His first answer w as that it is the easiest 


way he knows to increase his income 
and put it on a sound steady basi sis. Bs 
has been selling for 32 years, since he 
was 17. 

“Disability insurance is seli-renewing, 
because it stays on the books if prop- 
erly sold,” he said. “We are all selling 
merchandise for future delivery, dead or 
alive, and if we do our job of selling 
well, the client comes back for more and 
sends other customers to us.” 

His second reason is that he believes 
thoroughly that disability insurance is 
an absolute necessity to most men and 


women. 
heartless, 


At the risk of seeming cruel or 
he said there is nothing he en- 


joys more than paying claims for injury 
or illness. He speeds up claim settle- 
ments, and finds them the very best 
source of new business, but does not 
hesitate to express his opinion forcibly 
in regard to improper claims. 
Has Hundreds of Salesmen 

“A contract in action is your great- 
est publicity agent,’ Mr. Sale said. 


“Through the medium of selling disabil- 
ity insurance and paying claims for ac- 
cident and illness, I have put hundreds 
of salesmen to work for me day and 
night and without pay (at least, not out 
of my pocket). They are riding in 
autos, walking on the sidewalks and at 
home, always bringing me prospects and 
selling quite a volume of both disability 
and life insurance.” 

He advised agents not to see how high 
they can get the premium in selling, but 
on the contrary, see how low they can 
keep it, and at the same time amply 
cover the man’s needs. He never talks 
about the death benefit and does not sell 
it unless the prospect asks for it. “Try 
to impress the prospect that he is buying 
this contract to underwrite income and 
expense. His life insurance will take 
care of his family in case of death (if 
not, sell him more life insurance) and 
double indemnity added to the life policy 
is virtually the same for less money. 


Company Man’s Viewpoint 


Giving the company man’s viewpoint 
on “W hy Sell Accident Insurance,” Glen 
J. Spahn, superintendent of agencies 
Metropolitan Life, said accident and 
health insurance has followed the trend 
of the times. As the public demand for 

(CONTINUED ON PAGE 38) 
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Fire, Tornado and Inland Marine . 
Liability Property Damage... 
bile, Fire, Theft, and Collision... Si 
Tennessee, North Georgia and North Alebeme 











WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 


ALL LINES 
Chieago New York 
Los Angeles Detroit 


and 
Offices Throughout the World 





Tharp Adjusting Co. 
Office Phone 3-5611 Res. Phone 3-2538 
Kansas—Northern Oklahoma 
Automobile—Casualty— 
Compensation 
204 Fourth National Bank Bldg. 
Wichita, Kansas 


SAM D. RHEM, JR. 
Attorney and Insurance Adjuster 


Facilities for handling all types of claims 
in Western Tennessee, Eastern Arkansas 
and Northern Mississippi. 
Columbian Mutual Tower 
Memphis, Tennessee 








MARYLAND 


UTAH 











Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 

604 Mercantile Trust Bldg., Baltimore, Md. 
Woodward Building, Washington, Dd. C. 

Mutual Building, Richmond, Va. 
Masonic Bldg., Winchester, Va. 








UTAH INSURANCE ADJUSTMENT 


1203 Continental Bank Bldg 
Salt Lake City, fe 
D. R. Parkinson, Mgr. 
Office Tel.—Wasatch 2109 
Home Tel.—Hyland | 2943 
Complete claims service, bi 
ualty--burslary ~compensatalon~—fdelity™ surety. 
Representing insurance comp: 
DAY AND NIGHT SERVICE 

















VIRGINIA 








175 W. Jackson Blvd. CHICAGO 401 Wareham Blidg.—Hagerstown, Md. 
MICHIGAN 
PEORIA ROBERT P. SCHOLTE 
Angus B. Ferdinand Houseman Bldg. 
BONDED 


1046 Jefferson Bldg. 


Oldest and Most Reliable 
All Lines 


Grand Rapids, Mich. 


Investigating, adjusting insurance claims, 
companies only, in and around Grand Rapids. 
Correspondents all nearby cities. 


NICHOLS COMPANY | 


INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 
Mutual Building, Richmond, Va. 











CLARENCE W. HEYL 
@th Floor Central National Bank Building 
Peoria, Illinois 


Investigations and adjustments in all insur- 
ance lines. 
Representing thirty fending companies 
Phon fice 8184 
Night 4-2051, 2-2251, 5027 


MISSOURI 


WASHINGTON 











Southeastern Missouri 
Southern Illinois 
Northern Arkansas 


E. V. Cole 


1617 Broadway, P. O. Box 104 
Cape Girardeau, Mo. 


WILKINS & MILOT 


INSURANCE ADJUSTERS 
Fire—Aut ty—Inland Marine 
Insurance — — & Madison 


h 
Member Washoe bake ‘le Association 




















J. L. FOSTER 
314 First National Bank Building 
Springfield, Illinois 
Automobile - Casualty 


Fire - 


NEBRASKA 


WEST VIRGINIA 

















Phone Hartford 6-2222 





DIST. OF COLUMBIA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only Since 1921 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va. 
Masonic Bldg., Winchester, Va. 
@4 Mercantile Trust Bldg., Baltimore, Md. 
401 Wareham Bidg., Hagerstown, Md. 


INDIANA 


J. H. BALL 


Independent Adjusting and Inspection Office 
FIRE—Tornado Automobile—Casualty 
A Complete Service for Insurance Companies. 
Twenty Years of Satisfactory Service. 
GRAND ISLAND, NEBRASKA 
P. O. Box 815 
Residence Phone 1873—Office Phone 44 


JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
MAIN hd FAIRMONT, W. VA. 
BLUEFIELD, VA. ee ee w. va. 
ju! 


Peery Bitlding Goff YW 
HUNTING VA. WHEELING, W. VA. 
Chesapeake yy onto Bldg. Wheeling Bank and 


Trust Building 
CHARLESTON, W. VA. 
i Valley Building 
PARKERSBURG, W. VA. 
Union Trust Building 





OHIO 


WISCONSIN 








ILLINOIS 


CENTRAL ADJUST _ A naan ee 

Consolidated Bidg. 
John T. Hume, FBS r. "& Gen. Mgr. 
HE 

EVANSVILLE HAMMOND 
414 Old Nat’! Bank Bids. 407 Lioyd Bidg. 

FORT WAYNE 8 BEND 
550 Lineoin Tower 711 Odd Fellows Bids. 
All Lines: Specialising in Automobile, Inland 

Marine and Fire. 


CLINTON B. DOWNS 
Attorney and Adjuster 
for Insurance Companies 
Phones: { Rest Universite’ 7016 

3906 Carew Tower 

CINCINNATL, OHIO 


Servicing Southern Ohio Indiana and Northern 
entue! 





Nurnberg Adjustment Co. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
and Inland Marine 


Underwriters Exchange Bldg. 
MILWAUKEE 
828 N. Broadway Phone Daly 5628 
Branch Offices: 
Antigo, Madison and Eagle River 














WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 
Insurance Exchange Bldg. Chicago 








INDIANA ADJUSTMENT 
COMPANY 
= Gaiater S 
AUTOMOBILE ¥ AND CASUALTY 
Resident = at 


Evansville, Fort Wayne, Terre Haute, In- 
South Bend, Bichmend and Lente 
ville, Ky 








HERMON N. GEORGE 


ATTORNEY AND SDsusTeR 
For the Insurance Compa 
Investigations, Appraisals, py Re nme “Legal Opin- 
fons, Trial Practice in ~—~ pre State and Federal 


23 Years + 


714-715-716 MAHONING BANK BLDG. 
YOUNGSTOWN, OHIO 
Phones: Office 66540, 74165. Night Phone 21289 
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The National Underwriter 
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Milwaukee Salvage 
Patrol Discontinued 


MILWAUKEE — At the annual 
meeting of the Fire Underwriters Pa- 
trol Board of Milwaukee, it was eu 


to discontinue the operation of the in- 
surance patrol on Jan. 31. This organi- 
zation had been in active service since 
1889, furnishing salvage protection at 
fires. Most of this time the patrol was 
operated as a unit of the Milwaukee 
Board, with funds for the maintenance 
supplied by fire insurance companies do- 
ing business in the city. 

A year ago the present corporation 
was formed, to operate the patrol after 


the state supreme court in a test case 
denied the Milwaukee Board the right 


to legally operate the patrol under the 
statute and to collect assessments from 
the Badger Mutual. 

The case against the Badger Mutual 
was to collect assessments unpaid for a 
number of years, to decide future action 
against a dozen or more state and out- 
of-state mutuals. However, a consider- 
able number of mutuals had regularly 
paid their assessments the same as the 


stock companies operating in Milwau- 
kee. 

The 1939 legislature changed the law, 
making contributions and membership 


in the patrol optional rather than man- 
datory. This removed the authority to 
enforce the collection of assessments for 
the support of the activity. The change 
was sponsored by companies associated 
with the Wisconsin Association of Mu- 
tual Insurance Companies. 


Cost Would Be Inequitable 
Without the power of assessment, it 


was decided to discontinue patrol op- 
erations. Continuation would have 
placed the burden of cost on the same 


companies previously contributing, in- 
stead of spreading the cost proportion- 
ately to premiums written over all com- 
panies benefitting from patrol salvage 
operations. 

“It is hoped that the Milwaukee fire 
diatones may see fit to assume such 
salvage operations as a part of its serv- 


ice,” L. C. Hilgemann, president Fire 
Underwriters’ Patrol Board, _ stated. 
“The Milwaukee Board is willing to 


turn over to the city department the 
insurance patrol trucks, salvage covers 
and other equipment belonging to it. 
It is regretted that this decision had 
to be made, but it is another evidence 
of changing times and trends.” 

Of the 22 salvage corps established in 
larger cities, only 16 remain. National 
Board records show that in 73 percent 
of all cities of 20,000 and over the salv- 
age service is performed as a regular 
part of fire department activities. 


Provide for Personnel 


Certain companies have agreed to pay 
continuing allowances to the personnel 
of the fire patrol. Liberal provisions 
are being provided for the older men 
who have reached retirement age, and 
for the younger men on the basis of 
length of service, to assist them in seek- 
ing new employment. 

Although voting to discontinue the in- 
Surance patrol service, the board will 
Continue to remain in existence for a 
year or more to dispose of holdover 
problems. Reelected as directors are L. 
C. Hilgemann, president; Joseph G. 
Grundle. secretary-treasurer Harold 
Smith, chairman; Richard Brandenburg, 
and Ralph L. Martin. 

Cadmeting on the proposal that the 
city fire department take over the in- 
Surance patrol work, Chief Steinkellner 
said that the cost of maintaining the 


patrol would be $150,000 a year and 
that the city is not in a position to spend 


this amount. City operations would 
mean expansion of service, instead of 
confining it to the restricted area the 


patrol has been serving. He suggested 
levying a municipal tax against all fire 
companies for the support of patrol ex- 
pense or a reduction in insurance rates 
to offset the extra cost to taxpayers 
Chief Steinkellner said he may contact 
the National Board while in New York 
attending the International Fire Chiefs 
Association’s directors meeting, to de- 
termine to what extent the companies 
might be willing to subsidize the salv- 
age operations if the city took over this 
work. 

The Milwaukee fire insurance patrol 
was established in 1889 with downtown 
headquarters. In 1892 a second station 
was established on the north side, and 
in 1894 on the south side. After mo- 
torizing in 1910 the south station was 
abandoned, and in 1935 operations con- 
centrated at the headquarters on the 
north side. With restricted operations, 
the patrol has been operated at about 


35,000 a year, with two companies of 
20 men on sap —— shifts, having four 
trucks and a chief's car. 


Region 6 Institute 
Program Announced 


The complete program for the morn- 
ing and afternoon sessions of the annual 
Region 6 Institute of the Illinois Asso- 
ciation of Insurance Agents to be held 
in the Elks Club, Belleville, Ill., Feb. 15, 
was announced this week. Ralph C. 
Niemeyer of Belleville, regional vice- 
president Illinois association, and D. F. 
Giberson, Alton, IIl., executive vice- 
president, are in charge. The banquet 
plans, which are incomplete, will be an- 
nounced later. Mr. Niemeyer will pre- 
side in the morning and Mr. Giberson 
in the afternoon. 

A feature will be eight luncheon for- 
ums, with two co-chairmen for each, the 
subjects being current matters of inter- 
est to agents. The program is: 


Morning Program 


Welcome address, A. E. Fellner, presi- 


dent Chamber of Commerce, Belleville. 

Response, Lyle H. Gift, president Illi- 
nois Association of Insurance Agents. 

“The Insurance Short Course of the 
Illinois Association and the University of 
Illinois,” William H. Jennings, Jr., board 
chairman Illinois association. 

“Why Sell Accident Insurance, from 
the Agent’s Viewpoint,” R. K. Lake, 
W. A. Alexander & Co., Chicago. 

“Solving the Problems of Office Man- 


agement,” 

department, 

New York. 
“Consumer 


Osear Beling, agency 


toval-Liverpool 


systems 
groups, 


Cooperatives,” Wallace 


Rodgers, assistant manager Western Un- 
derwriters Association, Chicago. 
Luncheon Conferences 

“How to Keep Office Overhead Under 


Control,” Osear 
co-chairmen. 

“What's New in the Casualty Busi- 
ness?" FE. E. Sanderson, R. K. Uake, W. A. 
Alexander & Co., Chicago; George A. 
Loud, Massachusetts Bonding, St. Louis, 
co-chairmen. 

“The Insurance Code of the State of 
Illinois,” R. T. Nelson, chief deputy Illi- 
nois insurance department: T. E. Dowl- 
ing, district chairman Region 6, East 
St. Louis, co-chairmen. 

“The Surety Forum,” W. Herbert 
Stewart, Stewart, Keator, Kessberger & 


Beling and R. W. Bugli, 


Lederer, Chicago, and Henry Bush, 
branch manager United States Fidelity 
& Guaranty, St. Louis, co-chairmen. 


Mutual and 
Wallace Rodgers, W. H. 
and Lyle H. Gift. 

Farm Insurance Problems, 


Combating 
Competition,” 
Jennings, Jr., 

“1940 


Reciprocal 


W. A. McNeil, farm special 
of New York, Peoria. 
“Special Fire Forms 
R. Thiemeyer, North America, Chi- 
and C. F. Daniels, state agent Nor- 
vich Union group, Chicago, co-chairmen. 


agent Home 
and Coverages,” 


cago, 


“Recent Trends Inland and Marine- 
wise,” Stanley Bodman, special agent 
Marine Office of America, St. Louis, and 


W. H. Redeker, 
6, Centralia, 


district chairman Region 
co-chairmen. 
Afternoon Session 

Introduction of distinguished 
and guests: R. T. Nelson, K. M. 
official delegate Missouri Association of 
Insurance Agents; L. H. Glen, Illinois 
Municipal League, Springfield. 

“The Super Salesman!” <A 
portrayed by William Schmale 
Vollinger, Belleville, written 
duced by Mr. Niemeyer. 

“Pertinent Pointers for Insurance 


officials 
Hickey, 


short skit 
and W.I 
and pro- 


Sell- 


ers,” Lossie E. Morris, Collinsville, Ill. 
“Public Relations—A Vital Challenge,” 
R. W. Bugli, advertising manager Lon- 
don Assurance group, New York. 
“Illinois Truck Regulatory Act.” Reu- 
ben G. Cohn, division of motor carriers, 
Springfield. 
Open discussion. 


Ohio Agents Hit 
New Standard Form 


COLUMBUS, O—The 
ciation of Insurance Agents, through its 
trustees, who met in Columbus, ex- 
pressed opposition to the so-called new 
New York standard fire form which 
was approved by the insurance commis- 
sioners’ convention in San Francisco 
last June, but upon which hearings will 
be conducted again, according to an- 
nouncement made at the Biloxi conven- 
tion by Superintendent Pink of New 
York, who is chairman of the commit- 
tee. <A bill has just been introduced in 
the New York legislature to require use 
of this form. 

The trustees 


Ohio Asso- 


instructed the associa- 
tion’s counsel, Paul R. Gingher, to pre- 
pare a statement embodying the posi- 
tion of the Ohio agents for presentation 
to the commissioners’ committee 

The trustees discussed preliminary 
plans for a program of education to be 
made available to the members of the 
Ohio association and this plan which 
has been designated by President Wil- 
liam A. Earls as the principal aim of 
his administration, is now taking con- 
crete form. 

The board determined to request Su- 
perintendent Lloyd to revise qualifica- 
tion blanks for applicants for foreign 
brokers’ licenses. 

Hold Mid-Year Meeting May 24 

The mid-year meeting will be 
May 24 at the Deshler-Wallick 
Columbus. 

The trustees agreed to submit a pro- 
posed code of ethics to the life compa- 
nies requesting that they deny permis- 
sion to their loan agents to influence the 
placing of fire insurance on the proper- 
ties on which they make loans. 

A motion was adopted disapproving 
the practice of the Stock Company As- 
sociation paying only 50 percent of the 
commission to agents where it places 
the insurance on HOLC risks. 

The Ohio banking department will be 
requested to issue a ruling such as is 
now in effect in Massachusetts, prohib- 
iting state banks from purchasing bank- 
er’s blanket bonds from Lloyds. 

It was stated that in 1937 more than 
$4,000,000 in fire insurance premiums 
had been countersigned by company 
field men. An effort will be made to 
induce the companies to discontinue the 
practice before any legislation is sought. 


held 


hotel, 


New Farmers Alliance Head 





FE. C. Mingenbach, secretary-man- 
ager of the Farmers Alliance, McPher- 
son, Kan., succeeds President I. F. Tal- 
bott, who has served for 40 years and 





now becomes cha 

C. Hale was name -{ it 

assistant secretary y; “H. J. Ferguson, sec- 
- - 4 f 2 le 

retary-treasurer, and M. E. Garre 





assistant treasurer. It operates in Kar 





sas, Missouri, Nebraska, Colorado, Ok- 
lahoma and Texas. 

The same officers head the - 
Mutual Casualty, except that L. R 
Beard is assistant secretary and E. I 


Talbott, assistant treasurer. 


Kansas Mid-Year April 23 

The mid-year meeting of the 
Association of Insurance Agents wil 
held in Wichita April 23, immediately 
preceding the mid-year meeting of the 
National association. Headquarters for 
the Kansas delegation will be the 
Broadview hotel. That evening the 
get together dinner for all delegates in 
attendance for both the Kansas and 
National conventions will be held. It 
is planned that one registration will ad- 
mit all local agents to both the Kansas 
and National meetings. 

















E. S. Nellis of the Nellis Age ! 
Topeka, has been announced as chair- 
man of the speakers bureau of the Kan- 


sas association and has recruited a 
good list of able speakers from among 
Kansas agents and field men. 


Elections in Upper Peninsula 

At the annual meeting of the Iron- 
wood (Mich.) Association of Insurance 
Agents these officers were elected: 

D. D. Reid, president; L. J. Lieber- 
thal, vice-president; M. H. Holmberg, 
secretary; H. J. Lilliquist, treasurer. 

Annual reports were read and 
and township insurance discussed. 

The annual dinner meeting of the 
Gogebic County Association of Insur- 
ance agents was held at Wakefield 
Mich. with 35 members and guests at- 
tending. W. J. Robertson, Western Ad- 
justment, Ishpeming, gave a The 
following officers were elected: 

C. Smith of Wakefield, president: 
Margaret H. Holmberg, Ironwood, vice- 
president; Margaret Weymerskirch, Bes- 
semer, secretary; George Mazanec, 
semer, reasurer. 


city 


talk. 


Bes- 


Revise Janesville Coverage 
JANESVILLE, WIS.—Revision and 
modernizing of the entire insuraice pro- 
gram for school properties has been 
completed under the direction of the in- 
surance committee of the board of edt 
cation with the assistance of the 
ville Board The work has beer ap- 
proved by Swarthout & Z: 
Milwaukee insurance 











Strauss, 
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counsel 








Under the new plan fire policies wit 
extended coverage total $ 50 
are being put on a five-y asis 
with 80 —— co-inst I 


Schools have $25.000 





1d 350.000 





liability, while the athletic stadram 
$25,000 to $100 000. 


Revise Allen County Coverage 
FORT Ww AY NE, ha —Allen 


com 


county o 


missi oO 
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Sell Needs, Says “Ad” Man 
CLEVELAND 


Cleveland Board on 
Relations.” H. W 
advertising Wa 


+1) -der 
in order to 


-Spea 








know what ot 
about. Selling ts 
make it extremely 





not sell policies, but 
curity. 
‘The 
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CAN ANYONE TELL 
ME WHY WE HAVE 
AN EXTRA DAY IN 
FEBRUARY THIS 
YEAR? 


THAT'S TO GIVE EVERY- 
ONE MORE TIME TO 
GET READY FOR 
CAMDEN FIRE’S 1OOTH 
ANNIVERSARY NEXT 
YEAR! 


mee me 


CAMDEN FIRE INSURANCE 
ASSOCIATION, Camden, N. J. 
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him. The big problem is getting the 
other fellow’s picture. 

“Many companies in all lines of busi- 
ness still persist in telling about their 


own enterprise and products without 
trying to fit the prospect’s needs. Suc- 
cess depends upon the ability of the 


salesman to stay on the customer's side 
of the fence. You must get close to the 
prospect or you won't get anywhere.” 


St. Louis County Rates Cut 


Superintendent Lucas of Missouri has 
announced reductions in dwelling rates 
in St. Lous county ranging from 6 per- 
cent to 18.6 percent according to classi- 


fications of risks. The biggest reduc- 
tions were made in the communities 
with low-ranking fire protection, while 
the minimum cuts were in the larger 


communities which have better fire pro- 
tection. 


Take National Life in Flint 


McKinnon & Mooney, general insur- 
ance agents, Flint, Mich., have been ap- 
pointed general agents of the National 
Life of Vermont for five counties sur- 
rounding Flint. L. A. McKinnon and 
’. J. Mooney, the partners, have writ- 


ten business for the National Life 
through the state agency of G. A. Robin- 
son in Detroit. Associated with the 


agency in the building of a sales organi- 
zation will be D. T. Keay, formerly with 
the Equitable Society. 





Detroit Seeks Lower Rates 
DETROIT—Detroit’s movement to 

secure lower fire rates, started in 1936 

but not followed up, will be revived by 


kK. J. Jeffries, newly elected mayor, fol- 
lowing a conference with the board of 
fire commissioners. A_ reduction for 


small homes is particularly to be sought. 


Neal Heads Owosso Agents 
Thane W. Neal has been named 
president of the Owosso (Mich.) Asso- 
ciation of Insurance Agents. Other offi- 
are: Vice-president, Gordon Nut- 
secretary, L. B. Finch, and 
treasurer, James W. Hahn. 


cers 


son, 


No Local Taxes in Michigan 


LANSING, MICH.—TInsurance com- 
panies may not be taxed by local gov- 
ernmental subdivisions in Michigan, 
Attorney-general Read holds in answer- 
ing an inquiry by Clayton Patterson, 
Muskegon, vice-president of the Michigan 
State Fire Fighters Association. He says 
a city may not impose such a levy to 
help support a firemen’s pension fund. 
The premium tax now assessed under 
the licensing act, the opinion points out, 
is “in lieu of all other taxation, whether 
state or local.” 


NEWS BRIEFS 


The Detroit Insurance Women’s 
League is holding its annual card and 


bunco party, Feb. 20. Clara Losey 1s 
general chairman. 
At the Feb. 5 meeting of the Insur- 


ance Club of Minneapolis a motion pic- 
ture on the manufacture of paper will 
be shown. The program is sponsored 
by Marsh & McLennan. 

Mrs. Gladys M. Welsh, secretary to 
John W. Barrett of the Richey-Barrett 
Co., Cleveland, was presented a wrist 
watch on completion of 25 years with 
the agency. 

The Ohio Inspection Bureau will 
soon complete its rerating of Alliance, 
which will be changed from the fifth to 
the seventh class, as a result of the clos- 
ing of two of the three fire houses in 
the city and reducing the number of 
firemen from 23 to 6. 

An advanced evening course in insur- 
ance principles will be offered to Janu- 
ary high school graduates, employed 
persons and graduate students by the 
University of Detroit during the semes- 
ter beginning Feb. 5. 

The rural Business Development 
committee in Kansas has been reorgan- 
ized with Victor G. Henry, president 


Wichita Insurors, as general chairman 
for the agents, assisted by W. T. New- 
kirk of Independence. E. H. Fikes, 
Topeka, farm special agent Home of 
N. Y., continues as general chairman 
for the field men. 

Lumbermen’s Mutual of Mansfield, 
O., has been admitted as an accepting 


member of the Mutual Reinsurance 
Bureau of Belvidere, Ill. It takes the 
place of National Petroleum Mutual 


Fire which was absorbed by Western 
Millers Mutual of Kansas City. 

With the opening of No. 7 fire sta- 
tion, improvement of the fire alarm 
system, increase in fire fighting equip 
ment, addition of men and placing the 
firemen in charge of a drill master, a 
reclassification of Madison, Wis., and 
lower fire insurance rates are being 
sought. 

Milwaukee is considering the recom- 
mendation of Fire Chief Steinkellner to 
revise the existing system of charging 
suburbs for fire service. The city 
charges $150 for each run and $100 an 
hour after the first hour. Some suburbs 
haggle over and refuse to pay bills on 


the ground the service was not re- 
cuested by authorized persons. Chief 
Steinkellner insists the suburbs should 
pay their just share of the cost of 
service. 

F. E. Huber, with the C, C. Petteys 


agency, Bowling Green, O0., for some time, 
has taken over the agency, following 
the retirement of Mr. Petteys. 


EAST 


Philadelphia Program 
Has Been Completed 


Final touches have been put on the 
program for the annual dinner of the 
Philadelphia Insurance Society next 
Monday evening at the Penn Athletic 
Club. The three featured speakers are 
Ray Murphy, assistant general manager 
Association of Casualty & Surety Ex- 
ecutives; President Harold V. Smith of 
the Home of New York group, who is 
a native Philadelphian, having been with 
the Franklin Fire since 1910, when he 
was a field man. He is a former presi- 
dent of the Philadelphia Insurance 
Society. The other speaker is John W. 
Donahue, resident vice-president of the 
Maryland Casualty at Philadelphia, who 
has just been elected president of the 
society. 





Beams Essex County Speaker 

The Essex County Board of Under- 
writers at a dinner-meeting at West 
Orange, N. J., will consider changing 
its name to one which will be under- 
standable to the general public. T. Y. 
Beams, vice-president Royal and Eagle 
Indemnity, will talk on “Mutual Com- 
petition and the Local Agent.” 


Honors 50-year Agency at Keene 

North British & Mercantile gave a 
dinner of appreciation to the members 
of the Mason agency in Keene, N. H. 
North British has been represented in 
that agency 50 years. A. E. Murdock, 
secretary of North British, was present 
from New York, accompanied _ by 
George Cady, state agent for New 
Hampshire. 


Monmouth County Agents to Meet 

ASBURY PARK, N. J.—The Mon- 
mouth County Association of Insurance 
Agents will hold a dinner meeting Feb. 
8 at the White Oak Inn, Spring Lake. 
It is expected that several officers of 
the New Jersey Association of Under- 
writers will speak. 


To Talk on Adjustments 
PHILADELPHIA—tThe first of the 


1940 series of educational meetings of 
the Underwriters’ Club will be held at 
noon on Feb. 19, with a luncheon. The 
field men are to be addressed by W. C. 
Feimster, Jr., manager Fire Companies’ 
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Cc. W. 


VARNEY, SR. 


C. W. Varney, Sr., Rochester, N. H., 
former state senator, was reelected pres- 
ident of the Grange Mutual Fire of his 
city for the 25th consecutive year. He is 
one of the prominent local agents of his 
state. He is one of the leading members 
of the New Hampshire Association of 
Insurance Agents and is an interested 
attendant at National Association con- 
ventions. 


Adjustment Bureau, whose subject will 
be “Loss Adjustments Under the Ex- 
tended Coverage Endorsements. In 
view of some of the surprising and un- 
anticipated claims which have originated 
under this coverage, the talk should be 
of intense interest to those engaged pri- 
marily in selling this coverage. 

Fieldmen of adjoining territories are 
invited to attend. 


New Jersey Fire Losses Soar 
NEWARK—FEstimated January fre 


losses of $1,195,000 in New Jersey are 
the largest in 20 years and more than 


double those for January, 1939. Mer- 
cantile losses were especially high 
F. B. Morris, having completed 25 


vears as an agent of the American Alh- 
ance at Portland, Me., was presented a 
silver pitcher by Special Agent FE. <A 
Ribbe. 

The 75th birthday of James T. Teel- 
ing, Newark agent, was celebrated. He 
has been in insurance for more than 60 
years. 

Mary Gougherty has resigned as sec- 
retary of the Insurance Women of New 
Jersey. Miss Gertrude Green, Griffith 
agency, Morristown, is completing the 
unexpired term. A dinner meeting of the 
executives, trustees and committee chair- 
men will be held Feb. 4, at Roselle Park. 

T. F. Rouillard of Claremont, N. H. 
brother of Commissioner Rouillard o! 
that state, has entered the insurance 
business. He was formerly sports editor 
of the Claremont “Daily Eagle.” 


COAST 


H. P. North Not Applicant 
for P. F. Garnett’s Post 


SAN FRANCISCO — The report 
which was circulated in San Francisco: 
insurance district that H. P. North, as 
sistant director Business Development 
Office, was being considered to succeed 
P. F. Garnett as manager of public ré- 
lations of the Pacific Board, has been 
definitely squashed by Mr. North and 
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Ss. L. Carpenter, Jr., general manager of 
the board. Mr. North said he was not 
an applicant for the position, that he had 
never been approached on the matter 
and that he was advised on good author- 
ity that the members of the committee 
charged with the selection of the man 
had given him no consideration for the 
iob. This was confirmed by Mr. Carpen- 
ter who pointed out, however, that a 
number of names had been presented, 
including several now connected with in- 
surance offices in San Francisco but that 
no definite decision had been made, al- 
though he hoped to make an announce- 
ment within the next few days. 


Getting Housing Project Coverage 

SEATTLE—The King County In- 
surance Association has been appointed 
as agent to service the insurance re- 
quirements of the Seattle Housing Au- 
thority’s $3,000,000 project. 

LaBow, Haynes Company has been 
designated as insurance manager and 
will represent the King County associa- 
tion in placing the business. The com- 
missions, after servicing costs have been 
deducted, will accrue to the association 
for the benefit of the membership. 


Joint Luncheon in Los Angeles 


LOS ANGELES—Casualty Insurance 
Adjusters Association and the American 
Legion’s Insurance Post joined forces at 
a joint luncheon to hear Judge Goodwin 
Knight on “Insurance Americanism.” 


Starr Talks to Credit Men 


SEATTLE—O. D. Starr, Seattle cas- 
ualty executive, addressed the Associa- 
tion of Credit Men on “Are Your Cus- 
tomers Protected?” as part of a co- 
operative campaign of the King County 
Insurance Association. 





“Knowledge Kollege” was the title of 
a question and answer program on sta- 
tion KIRO, Seattle, sponsored by the 
Insurance Women of Seattle and the 
Blanket Club. 

Jay W. Stevens, San Francisco, chief 
fre prevention bureau of the National 
Board, is in New York attending a di- 
rectors meeting of the International As- 
sociation of Fire Chiefs. Before leaving, 
he was presented a silver plaque con- 
taining 95 miniature gold fire chiefs’ 
badges at a banquet of the Southern 
California Fire Chiefs Association in San 
Diego. Each badge represented a mem- 
ber. 





Cold Wave Damages 
Fruit, Sprinklers 


ATLANTA, GA.—Property and in- 
surance loss on citrus fruit and truck 
vegetables in Florida, Texas and the 
lower tier of southern states on account 
of the bitter weather of the past two or 
more weeks cannot now be estimated. 
Insurance loss will be far less than the 
property damage, which will run into 
the millions of dollars, as few companies 
are writing these classes. With the ex- 
ception of the American of Newark, 
practically no other companies are in- 
volved in the citrus fruit losses in 
Florida. The severe blow that was 
dealt citrus growers was even more in- 
tense as the products were on the trees 
tor harvesting and vegetables were 
ready for shipment. A week preceding 
growers had been badly hit in Texas, 
and the Florida growers were expecting 
some of the highest prices in history. 
Bumper Crop This Year 


The fruit crop this year was also a 
bumper crop. Insurance is generally 
written on the market value of the fruit 
with a limitation on the boxes. Prac- 
tically all of the companies had retired 
from the field on account of previous 
unsatisfactory experiences, and the 
osses to the growers will be tremen- 


dous in proportion to the indemnity 
written. The weather broke all pre- 
vious records and stretched a string of 
damage from Texas into Florida. 

Losses by fire to buildings and 
dwellings also brought their tolls. 
Sprinkler damage ran high. Sub-zero 
temperatures, which prevailed from 
Nashville and Memphis to Birmingham 
and below freezing readings on to 
Miami, Fla., caused heavy damages to 
sprinklers. The loss will go down as 
one of the heaviest, if not the heaviest 
in the affected territory. 


Florida School to 
Start on Feb. 5 


TAMPA, FLA. — The Florida Insur- 
ance Agents Association’s new educa- 
tional project starts Feb. 5, under the 
direction of L. P. McCord, Jacksonville, 
chairman publicity and education com- 
mittees of both the National and Florida 
associations. The new course under the 
auspices of the University of Florida’s 
extension department will hold sessions 
in ten cities. 

The school will start at Jacksonville 
and Orlando on Feb. 5 and will be held 
at Daytona Beach, West Palm Beach, 
Fort Lauderdale, Miami, Ocala, St. 
Petersburg, Tampa and Sarasota. It will 
run 8 or 10 weeks. 

President Mitchell Stallings and Sec- 
retary A. C. Eifler and state association 
directors will attend as many classes as 


possible. The following lectures are 
scheduled: 

D. A. Bolton, Haas-Dodd agency, At- 
lanta, “Public and Automobile Liabil- 
ity.” 


R. W. Bugli, advertising manager Lon- 


don Assurance, “Selling and Advertis- 
ing.” 
Godfrey Chesire, state agent Fidelity 


& Guaranty Fire, Raleigh, N. C., “Know 
Your Competition.” 

R. P. Goodloe, manager Florida Rat- 
ing & Inspection Bureau, Jacksonville, 
“Fire Rate Analysis.” 

L. P. Hebard, state agent Fidelity & 
Yuaranty Fire, Jacksonville, “Common 
Errors—Fire Coverages.” 

Carter Kendall, engineer, Royal In- 
demnity, Jacksonville, “Safety.” 

J. C. Kennedy, vice-president Bisbee- 
Baldwin Corporation, Jacksonville, “Fi- 
delity, Fiduciary and Court Bonds.” 

M. W. Mays, assistant manager Busi- 
ness Development Office, “Know Your 
Competition.” 

James Rankin, local agent, Decatur. 
Ala., “Public and Automobile Liability.” 

Cc. B. Shelton, Jr., special agent, Hurt 
& Quin, Atlanta, “Use and Occupancy, 
Rents and Extra Expense Coverages.” 

Don Tullis, production superintendent 
Royal, “Selling Inland Marine.” 

J. B. Waters, vice-president McCrory- 
Armstrong & Waters, Jacksonville, 
“Compensation.” 

J. L. White, St. Petersburg, local agent, 
“Fidelity, Fiduciary and Court Bonds.” 

S. G. White, special agent Bradfield & 
Rhudy, Jacksonville, “Truck Cargo, 
Automobile, Theft and Collision.” 

Through false and true test papers on 
each subject ratings will be made and 
certificates issued. 


Impact Falls on 


Tobacco Raisers 


NEW YORK—Decision of the British 
government to favor Turkey instead of 
the United States in its purchase of to- 
bacco, following as it does the recent 
withdrawal of the Imperial Tobacco Co. 
of London from the American market, 
while doubtlessly justifiable as a war move, 
bears hard on the tobacco planters of 
the south and, incidentally, results in the 
loss of a considerable volume of highly 
desirable business to the fire companies. 
The great percentage of the product af- 
fected by the move is located in Virginia 
and the Carolinas, the Kentucky output 
not being particularly involved as yet. 
When the Imperial Tobacco Co. an- 
nounced its change in purchasing policy, 
the Washington administration agreed 
to enter the field to a considerable degree, 
and accepted for storage for three years 
a large percentage of the 1939 tobacco 
crop. As three years are required for 


the proper seasoning of the better grades 
of tobacco, the assumption is that when 
the crops taken from storage are fully 
cured, the European war will be at an 
end, and Britain will again become a pur- 
chaser of tobacco in the United States. 
The stock then on hand, it is felt, will 
be sold to foreign buyers at cost, plus 
storage and insurance charges. Mean- 
time, planters have been urged to use a 
goodly part of their acreage hitherto de- 
voted to raising tobacco to the cultiva- 
tion of other crops. 


Younger Elected in Jacksonville 


JACKSONVILLE, FLA.— Harold 
Younger was elected president of the 
Jacksonville Insurors Association at the 
annual meeting, succeeding Charles W. 
Blum. Other officers are: Richard 
James, vice-president; David Naughton, 
treasurer; Raymond Winstead, secre- 
tary, and M. N. Oberdorfer, Mr. Blum 
and T. W. Oliver, directors. Mr. Ober- 
dorfer and Mr. Winstead were reelected. 

Cooper Cubbedge reported on the 
meeting of the Southern Agents Con- 
ference in Atlanta. 


Whitner & Co. Celebrates 75th 


ATLANTA, GA.—John C. Whitner & 
Co., the oldest general agency in Geor- 
gia, is celebrating its 75th anniversary. 
It was founded in 1865 immediately 
after the close of the war by Major 
J. C. Whitner. His sons, John A. Whit- 
ner, who died in 1937, Thomas C. Whit- 
ner, who died in 1929, and Charles F. 
Whitner, now senior partner, carried on 
the agency after the death of Major 
Whitner in 1906. In addition to ‘Charles 
F. Whitner, the firm members are now 
Whitner Howard, Henry F. Whitner 
and John S. Whitner. Whitner & Co., 
a local agency, was also established and 
was managed by John A. Whitner until 
his death. 


La. Meet in Shreveport March 27-29 


The executive committee of the Lou- 
isiana Insurance Society has selected 
Shreveport as the place and March 27-29 
as the dates for its annual convention. 
The headquarters will be at the Wash- 
ington-Youree Hotel. 











Discuss “In or Out Rule” 


Jack Adams and Clarence R. Haskett 
of Oklahoma City addressed the Tulsa 
Insurors Exchange on the “In or Out 
Rule.” The speakers explained how Ok- 
lahoma City is successfully handling ob- 
servance of this rule. 





Educational Program in Atlanta 
ATLANTA—A series of weekly edu- 

cational programs will be sponsored by 

the Atlanta Association of Insurance 


Agents. A committee is now arranging 
details. 
McCormack Talks on Radio 


NASHVILLE — Commissioner Mc- 
Cormack spoke over radio station 
WSM, in a series of talks being given 
by the state department heads. The 
insurance department’s expenses are 7 
percent of the premium taxes collected. 


Would Have State Police Give Aid 


A bill has been introduced in the Ken- 
tucky legislature to make the facilities 
of the state highway patrol available in 
arson investigations. The insurance di- 
rector will be permitted to select men 
from the highway patrol to help enforce 
the fire marshal law. This proposal is 
somewhat comparable to the law 
passed in Michigan last year, making 
the head of the state police ex-officio the 
state fire marshal. 


The Baker & Moore Insurance 
Agency of Pocahontas, Ark., has dis- 
solved partnership, the two factors be- 
ing R. K. Baker and John J. Moore. It 
will be in the future known as the Baker 
Insurance Agency, Mr. and Mrs. Baker 
being associated. 

W. P. Agee, Hope, Ark., local agent, 
was injured seriously in a head-on auto- 
mobile and truck collision. 


Protective Custody 
Has Dangers 


(CONTINUED FROM PAGE 18) 
rates of commission. 
impossible. 

“Another menace we are reading about 
at the present time is the danger of the 
government regulation of all insurance. 
So far as the records indicate, there is 
no public demand for federal govern- 
ment regulation of insurance. We are 
given to understand by the committee, 
itself, it has no intention to bring about 
such a situation. It is needless to say, 
however, if the investigation develops 
the fact that the insurance business as 
presently conducted cannot properly 
regulate itself or if the house of insur- 
ance is not in order as it should be in 
order, obviously the federal government, 
considering past precedents, might be 
disposed to provide needed regulation. 

“This suggests immediately to my 
mind the utmost of cooperation on the 
part of all branches of stock insurance 
to look facts in the face. If conditions 
are satisfactory, we have nothing to fear. 
If they are not, we should attempt with 
no loss of time to put our house in 
order. 


That of course, is 


Non-stock Competition 


“In spite of the favorable showing 
made by stock companies in Rhode 
Island, we all admit that competition 
from other types of carriers will become 
more noticeable as time goes on. For 
the first time our non-stock brethren are 
taking an interest in the surety and 
fidelity business, particularly the direct 
writers. Some of these companies, or- 
ganized for the direct writing of busi- 
ness, pay commissions to local agents 
for a part of their business, which is 
probably the most dangerous menace 
local agents are facing. 

“It stands to reason if agents con- 
tinue representing stock companies, par- 
ticipating companies, and non-stock car- 
riers, the agents themselves will pave 
the way for the gradual increase in the 
premiums of other than their capital 
stock companies. I venture the thought 
that an agent in the average commynity 
in this country representing only non- 
conference companies would have a dif- 
ficult time making a living. Similarly, 
an agent in such a community represent- 
ing only non-stock carriers would find 
it almost impossible to get along. 


Agents Creating Situation 


“In other words, local agents who are 
crying for help are the very ones mak- 
ing the agency situation a precarious 
one by their own acts. Remember 
every non-stock carrier paying commis- 
sions to an agent reinsures its business 
with the direct writing non-stock com- 
panies. These direct writers are thus 
given every opportunity to solicit the 
business whenever they care to do so 
and without payment of any commission 
to any agent. 

“Local agents through their state or- 
ganizations and even the National asso- 
ciation have demonstrated a quality of 
selfishness that is not good for their own 
interests. Some thoughtful agents are 
definitely of the opinion that organized 
agents everywhere should purge their 
membership rolls of those who insist 
upon representing all types of carriers. 
Stock companies are afraid to demand, 
the National association is afraid to sug- 
gest, and the agents themselves are 
afraid to consider cleaning house in this 
manner. Such action, however, would 
clear the atmosphere once and for all 
and would render unnecessary any fur- 
ther measures of protective custody. 

“Failing in that, however, we could 
definitely improve the situation by the 
following: 

“i. “Laat their own 


agents, by ex- 


ample and through cooperative action, 
demonstrate the value of stock insurance 
and of local agency service. 

2. By conference between al! inter- 
of stock insurance on a give and 


ests 





take basis 
obstacles 


any of the 
with insur- 


remove at once 
now interfering 
ance progress. 

“3. State associations and beneficial 
associations agree to declare a mora- 
torlum on extraneous issues such as pro- 
duction branch oces, which appear to 
have no definition and which apparently 
cannot be identified. 

“4. Supervising state departments to 
cooperate through the association of in- 
surance commissioners and through the 
various agency organizations for the 
good of the business as a whole and not 
for state preference. If federal regula- 
tion should ultimately ensue, there will 
be no place in the picture for state in- 
surance departments as there will be no 
state companies’ to supervise or regulate 
as is the case with state banks. 

“5. Prove to the middleman of each 
community that any encouragement 
given by them cooperative enterprises or 
to non-stock enterprises constitutes a 
blow to the system upon which they are 
dependent for their own existence. 

“6. Think in terms always of the in- 
dustry of stock insurance of which we 
all form a part.” 


Other Speakers on Program 


A. B. White, Mason 
Agency, Keene, N. H., 
the principal speakers. 
president, presided. 

Commissioner Henri Morin said four 
bills will be introduced in the legislature 
within the next two weeks with the sup- 
port of the department. One is the 
uniform liquidation act. A second deals 
with unauthorized insurance. A _ third 
would insert retaliatory provisions in the 
brokers law. A fourth would require 
from every broker a bond to indemnify 
insurance buyers for loss due to ina- 
bility of the broker to refund payments 
due the insured for unearned premiums. 

Carleton Fisher, chairman educational 
committee, reported 182 were enrolled in 
the inland marine course of the Insur- 
ance Institute in Providence. This is be- 
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lieved to be the largest number ever en- 
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rolled in an inland marine class. Stu- 
dents are attending from almost every 
town in the state. 

Operation of New Hampshire’s finan- 
cial responsibility law was described by 
Mr. White. This law sets two prece- 
dents. It is the first experience as as- 
signed risk practice for automobile risks. 
The agents get a commission on these 
risks. Mechanics of operation when an 
automobile owner has an accident in- 
volving lsos of $25 or more, as well as 
general compliance with the law, make 
the agents service indispensable, Mr. 
White said. The law has resulted in the 
insurance of more than two-thirds of the 
cars in New Hampshire and the neces- 
sary service of the agent has enabled 
him to build a vast amount of good will, 
he reported. 

Thus far the assigned risk experience 
has been good. In 14 months, 159 as- 
signed risks were involved in eight acci- 
dents with a total loss of $300. The as- 
sured who is assigned pays 15 percent 
above manual rates and after is deprived 
of use of his car for two or three weeks 
while details of assignment are worked 
out. This tends to promote careful driv- 
ing since only a better experience en- 
ables this insured to get back into a 
lower premium class. Mr. White quoted 
William Leslie, general manager Na- 
tional Bureau of Casualty & Surety Un- 


derwriters, as statine he believed the 
New Hampshire assigned risk plan 
woulid work satisfactorily. 





CANADIAN 


Rate Reductions in Quebec 
and Ontario Considered 


MONTREAL—Revision of fire rates 
in Ontario and Quebec was discussed at 
the special meeting of the Canadian Un- 
derwriters Association here. Substantial 
rate reductions are expected because of 
extremely low losses and the decreasing 
proportion of the total business being 
written by association companies. No 
definite action was reported. 

The Dominion Board’s plan, announced 
last year, of rate reductions, commission 
adjustments, non-intercourse and in-one- 
in-all legislation is still in process of ad- 
justment to bring it into a shape accept- 
able to most members. The Canadian 
Underwriters’ Association is expected to 
review the situation subsequent to a 
meeting of the Dominion Board council 
in February. 





Chatham, Ont., Agents Elect 

Harold M. Smith has been elected 
president of the Chatham (Ont.) Fire & 
Casualty Insurance Agents Association. 
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H. Guy 
R. Lyle Keller secretary-treasurer. 
MacHardy and R. E. Smalley 
elected to the executive committee. 


Morrison is vice-president and 
Allan 


were 


Lieut.-Col. E. F. Gunther, 75, 


superintendent of insurance of 


former 
British 


Columbia, died in a Vancouver hospital, 
Miss Margaret E. Cumming, for 32 
vears secretary of the A. E. Wilson 
Co., Toronto agency, died there. 
Cronyn, Pocock & Robinson, London 
Ont., will celebrate its 90th anniversary 
this year. 








MARINE INSURANCE NEWS 





Inland Marine 
Sales Barometer 


A sales graph intended to give a 
barometer for use in directing “inland 
marine solicitations is an interesting fea- 
ture of Millers National’s and Illinois 
Fire’s new inland marine manual. 

The graph is based on Millers Na- 
tional production figures for 1938 and 
1939, and shows that winter months are 
particularly good for inland marine. A 
noticeable increase in production starts 
in September, and continues rising to 
reach its peak in December. January 
and February are good months, pro- 
duction declining however from Decem- 
ber to April, from where the level is 
lower and rather even through the 
spring and summer. 

A listing of popular coverages to push 
each month of the year accompanies the 
graph. The list, arranged according to 
Millers National production experience, 
is: 

January: 
jewelry, furs; February: 
cies (winter tours), furriers’ 
March: bailees’ and furriers’ 
April: furriers’ customers; May: gradu- 
ation gifts, engagement rings, musical 
instruments; June: wedding presents, 
deferred payments. 

July: vacation policies, guns, cameras, 
golf; August: personal effects, furs 
(August sale); September: grain ship- 
ments, bailees’ customers, express ship- 
ments; October: furs, personal property 


property floater, 
vacation poli- 
customers; 
customers; 


personal 


floaters; November: furs, jewelry; De- 
cember: parcel post, express, jewelry, 
silverware, gifts. 

The manual’s 72 pages contain sales 


and technical information on the princi- 
pal coverages. It is complete with the 
nation-wide definition and all interpre- 
tive rulings. 


Opposes Modified 


Form in Missouri 
KANSAS CITY—Although the Mis- 


souri department has indicated that it 
would favorably consider a single form 
of modified personal property floater if 
agreed upon by companies outside the 
Inland Marine Underwriters Associa- 
tion, it does not now appear that such 
a form will be proposed. 

Subsequently to May 4, 1939 when 
the department ruled out the limited 
forms, representatives of some 17 non- 
I.M.U companies that had been 
writing modified personal property in- 
surance in Missouri met in Kansas City. 
W. J. Welsh, president of the Missouri 
Association of Insurance Agents, was 
named chairman of a committee to in- 
vestigate the possibility of a single form. 


Mr. Welsh later recommended that 
even if non-I.M.U.A. companies would 
agree on such a form, which seemed 
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doubtful, it might be unwise to follow 
through with it. 

Mr. Welsh states that some favored a 
specified peril form while others insisted 
on adhering to the all risk form but with 
additional exclusions. The suggested 
exclusions had primarily to do with the 
money coverage and the mysterious dis- 
appearance feature. 

Mr. Welsh sat with a joint meeting 
of the personal property and public re- 
lations committees of the I.M.U.A. in 
New York. 

The main objective of the committee 
to produce a modified cover at a modi- 
fied rate to encourage the distribution 
of this coverage to a lower price field 
has been met for all practical purposes 
through the new I.M.U.A. filings that 
were effective Dec. 1, he stated. 

A decision favorable to the specified 
peril form could produce harmful reper- 
cussions, according to Mr. Welsh. It 
would create conflict of jurisdictional 
opinion between fire, inland marine and 
casualty, 
department to take jurisdiction over 
coverage and rates as such a form might 
touch perils which are within the juris- 
diction of the department. 

The differences of opinion in the com- 
mittee would require multiple optional 
endorsements to which the department 
could maintain the same objection as 
they have exhibited toward the various 


previously proposed limited policy 
forms, he declared. 
To press this subject might create 


criterion for attempted similar action in 
other non-definition states, to the end 
that the other departments might wel- 
come the opportunity to take jurisdic- 
tion over these forms and rates. 
The surrender or even a modification 
of proven underwriting principles for 
this form can conceivably cause an up- 
set in results which could find ulti- 
mate reflection in the basic rates and 
forms of the broad all risk policy. 


Neare, Gibbs & Co. Is 
Marking 75th Anniversary 
CINCINNATI — An important event 


will be observed in marine insurance 
and river transportation in February 
when Neare, Gibbs & Co., one of the 
leading marine offices of the country, 
observes its 75th anniversary, On Feb. 
21 a dinner will be given which will be 
attended by a number of home office 
officials of companies represented in the 
agency. The office always has had a 
close association with the river since its 
founder, Capt. George W. Neare, was 
a river steamboat captain and the opera- 
tor of a fleet of vessels on the Ohio and 
Mississippi rivers. A member of the 
Neare family has been continuously as- 
sociated with the agency since it was 
established in 1865, George W. Neare, 
II, one of the present partners, being 
a grandson of the original founder. 
Captain Neare was born in a covered 
wagon in New York state. The family 
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settled in Pittsburgh and when he grew 
up, he took flat boats down the river to 
St. Louis and New Orleans when it 
bore a great tide of emigrants west- 
ward. : 

With the development of the river 
steamboat, Captain Neare saw its possi- 
bilities. Cincinnati was a center of 
steamboat transportation. During the 
Civil War, the government acquired the 
Neare steamboat fleet. Captain Neare 
had foreseen the possibilities in river 
marine insurance and in 1865, at the 
close of the war, organized the insurance 
firm of Neare, Batchelor & Reno, with 
offices on the Public Landing in Cincin- 
nati. Immediately following the war, 
more steamboats were built for service 
on the Ohio and Mississippi rivers and 
their tributaries than in any previous 
period. The Cincinnati harbor and levee 
was so crowded with boats in those 
years that it was difficult to secure wharf 
facilities. The cast given the agency at 
that time by its founder has ever since 
largely colored the character of its busi- 
ness, but in recent years it has developed 
a large business in fire and casualty 
lines. Captain Neare died in 1895. 

The present partners are B. C. Tay- 
lor, G. W. Neare, and B. A. Thompson. 
A feature of the celebration will be an 
exhibit of river steamboat models and 
early fire relics in a prominent down- 
town store window, the North America 
having loaned a number of items from 
its collection in Philadelphia. 


SHAW NOW MARINE MANAGER 

CINCINNATI — G. J. Shaw has 
been appointed manager of the marine 
department of Neare, Gibbs & Co., ma- 
rine general agents. Mr. Shaw had 4 
vears of fire prevention engineering fol- 
lowing his graduation from the U.S. 
Naval Academy in 1927. Before joining 
Neare, Gibbs in 1938, he was marine 
underwriter in the St. Louis office of 
Hartford Fire. 





Redpath with Fire Association 


John S. Redpath has been made special 
agent in the marine department of the 
head office of the Fire Association in 
Philadelphia. He graduated from Prince- 
ton University in 1932 and joined the 
Marine Office of America, later serving 
as a special agent in eastern Pennsyl- 
vania. 


McComb Heads Marine Board 


S. D. McComb, head of the Marine 
Office of America, was reelected as 
president of the Board of Underwriters 
of New York, the marine organization. 
All other officers were reelected as well. 
William D. Winter, American Mutual, is 
vice-president; F. B. McBride, Fireman’s 
Fund, second vice-president and H. C. 
Thorn, treasurer. Three new directors 
were elected, they being H. Jackson, 
M. W. Morron, and W. C. Spelman. 


Exhibit at Chicago Boat Show 


Automobile of Hartford is staging at 
the Chicago National Boat & Sports 
Show Feb. 3-11 the same exhibit that 








made such a hit at the National Motor 
Boat Show in New York. The central 
feature is a cross section of a cabin 
cruiser. Numerous common hazards in 
the operation of yachts are illustrated. 
Those in charge will be H. C. Pulver, 
publicity manager, and J. E. Pike, spe- 
cial agent. 





Cannot Include Stamp Collections 

Evidently some producers in Illinois 
are unaware that the rules of the Illinois 
Householders Personal Property Floater 
Bureau prohibit covering stamp collec- 
tions, as is allowed in most states per- 
mitting the floater. Some offices have 
had to inform producers to that effect 


MOTOR 


Finance Deadline 
Set Ahead to Mar. 15 


The National Automobile Underwrit- 
ers Association has voted to defer un- 
til March 15, the effective date for com- 
pliance with the 30 percent top commis- 
sion ruling on finance business. The 
effective date was to have been Feb. 16. 

A proposal is now under considera- 
tion to promulgate for finance accounts 
an experience rating plan, comparable 
to the procedure that is employed in 
connection with fleets. 














Check on Auto Dealer Agents 
by California Department 


SAN FRANCISCO — Investigators 
are checking up on automobile dealer 
agents to see that their operations con- 
form to requirements of the insurance 
code. Where violations of a serious na- 
ture are uncovered, orders to show cause 
will be issued after thorough examina- 
tion. 

So far 284 orders to show cause have 
been issued through the San Francisco 
office by Commissioner Caminetti. While 
266 of the violations involve the section 
of the code which relates to requirement 
that “outside” or “uncontrolled” busi- 
ness equal the “controlled” business of 
the agent or broker, several other sec- 
tions of the code are being violated, 
according to these orders. Two covered 
misrepresentation to assured; four with- 
holding funds; three misrepresentation 
in license application; six rebates and 
three “miscellaneous.” So far 132 hear- 
ing have been held and 72 licenses have 
been suspended, with the former agent 
placed on five-year probation; 39 were 
dismissed, 10 applications were with- 
drawn and there were seven revocations. 





Miss. Rates Are Sharply Higher 


Automobile collision rates have been 
sharply increased in Mississippi effec- 


tive Jan. 29. The automobile fire rates 
are reduced somewhat and the theft 
rates are about the same. For cars of 
less than $600, the increase in collision 
rates is about 100 percent; from $600 to 
$700 the increase is about 75 percent; 
from $700 to $800, it is about 3344 per 
cent, and above $900 the increase is 
about 15 percent. There has not been 
a new rate promulgation in Mississippi 
for several years. 

Illinois is now the only state in 
which a rate schedule reflecting current 
conditions has not been promulgated. 


Multi-Split Plan Stresses 
Frequency Instead of Cost 





(CONTINUED FROM PAGE 19) 


ments on claim costs are to be made, 
other than the discounting. A simple 
procedure is to be pursued in establish- 
ing an average with which the record 
of an individual employer may be 
compared. The data with respect to pay- 
rolls and the classifications and opera- 
tions, applying to the risk under con- 
sideration are used and the total charge 
for insurance for the period is deter- 
mined on the basis of the rates deter- 
mined to be the required average over 
the period. These rates are known, 
since they are compiled from statistical 
data reported for the purpose of estab- 
lishing the average manual rate. With 
these average rates as a basis, the total 
amount required for insurance on the 
basis of average conditions for the par- 
ticular employer is easily ascertained. 


Compare Only Claim Costs 


A few adjustments must be made be- 
fore the extent can be calculated to 
which the employer is entitled to a de- 
parture from the average. In the pre- 
mium charge are included provisions for 
expenses and these should be eliminated 
since it is desired to compare only claim 
costs. Adjustments must be made for 
law amendments and similar features. 
The amount available for claims on the 
basis of average rate must be discounted. 
This is done by means of average dis- 
counts determined for the state as a 
whole for the particular classification of 
industry. With these adjustments, the 
memorandum states, the remaining av- 
erage charge is truly comparable with 
the claim cost of the employer as dis- 
closed by the records. 


Stabilizing Elements Added 


A direct comparison of the actual 
claim cost with the indication for aver- 
age condition may show a tremendous 
variation and give cause to violent fluc- 
tuations in rates. In order to cushion 
the effect of fluctuations, stablizing ele- 
ments (designated as B values) are 
added in such a way as to limit the 
charge to 25 percent and at the same 
time, as the magnitude of the employer’s 
operations increases, allow his record a 
gradually increasing part in establishing 
the rate. These stabilizing elements can 
be considered as a mere artificial en- 








HOME 
There is no rich reward of fame 
That can compare with this: 
At home | wear an honest name, 


My lips are fit to kiss. 

At home I'm always brave and strong 
And with the setting sun 

They 


In anything 


shame or wrong 
I've done. 
There shine the eyes that only see 


The good I've tried to do; 

hey think me what I'd like to be: 

hey know that | am true. 

And whether | have lost my fight 
Or whether | have won, 

| find a faith that I've been right 


As soon as day is done. 


EDGAR A. GUEST 
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COOLING-GRUMME-MUMFORD CO., INC. 


General Agents for Indiana:— 


American Equitable Assurance Company 
New York Fire Insurance Company 
Standard Surety & Casualty Company 
Standard Insurance Company of New York 


Indiana Insurance Company 

Associated Indemnity Corporation 
American Fidelity & Casualty Company 
Switzerland General Insurance Company, Ltd. 


writing 


All lines of Fire, Automobile, Casualty and Inland Marine Insurance 
Excellent facilities for coverages on LONG HAUL TRUCKS 


Liberal Commissions 


AGENTS WANTED IN INDIANA 


BROKERS' ACCOUNTS SOLICITED 


CONSOLIDATED BLDG., INDIANAPOLIS 

















38 


FeNATIONAL UNDERWRITER 


February 1, 1940 














largement of the scope of the employer’s 
operations. In order to obtain stability 
in the results, the stabilizing element is 
added alike to the sum representing the 
average condition and to the sum of the 
actual claim ¢ost as discounted. The re- 
sulting comparison of the actual claim 
cost, inclusive of the stabilizing element, 
with the average claim cost, also inclu- 
sive of the stabilizing element, repre- 
sents the amount of departure ‘allowed 
to the employer. 

The stabilizing element is not needed 
for those employers whose premium is 
sufficient to qualify them for self rating. 
Neither is it necessary to discount the 
claims for such employers, since the oc- 
currence of a high cost case does not 
have so marked an effect upon the rates 
of such large employers as it does on the 
rates of smaller ones. Consequently it is 
possible to eliminate from the rating 
procedure the discounting process and 
the addition of the stabilizing element. 
In order, however, that all employers 
will be treated in a reasonably uniform 
manner, it is desirable to eliminate these 
elements only by degrees. Otherwise 
there will be an abrupt change in treat- 
ment as between an employer who just 
qualifies for self rating and an employer 
who fails of qualification by a single dol- 
lar. Hence, there is introduced a process 
which gradually cuts down on _ the 
amount of the stabilizing element and 
gradually brings in the portion of the 
claim cost previously not used, by reason 
of the discounting procedure. 

The procedure will be to obtain the 
stabilizing element from a table which 
will contain the appropriate values for 
the particular size indicated by the em- 
ployer’s record. At the same time that 
this element is obtained from the tables, 
another factor will be obtained called a 
W value, which will allow a percentage 
of the claim costs, previously unused be- 
cause of the discounting procedure to 
be included in the rating. This percent- 
age will increase by 1 percent intervals 
until at the point of complete self-rat- 
ing all the previously unused claim costs 
will be included in the rating. 


Satfer Heads N. Y. Contract Division 


Philip Saffer has been appointed su- 
perintendent of the contract department 
of the New York City branch of the 
United States Fidelity & Guaranty. 


W. D. Pearce’s Address 


FREMONT, O.—At a meeting of the 
Kiwanis Club, W D. Pearce, president 
of the Fremont Insurance Board, de- 
scribed the hospitalization wr offered 
by private companies and E. C. Ames, 
executive secretary Hospital ‘Service As- 
sociation, spoke on the non-profit hospi- 





tal organization the previous week, the 
two men giving both viewpoints of the 
question, 


New Ambulance Chasing Device 


NEW YORK—One method employed 
by ambulance chasing lawyers in their 
efforts to obtain clients in damage cases 
is, according to testimony advanced in 
special sessions court here, to send 
wreaths to relatives of accident victims 
in the hope of ingratiating themselves. 








Byme Heads Boiler Men 


TORONTO—At the annual meeting 
of the Canadian Boiler & Machinery Un- 
derwriters Association, the following of- 
ficers were elected: Chairman, J. P. 
Byrne, Boiler Inspection & Insurance; 
manager, J. P. H. deWindt, New York; 
secretary, G. E. B. Wheeler, Toronto. 





Walter Tutt, for three years engaged 
in local agency work, and before that 
time with the Associated Indemnity, has 
been appointed special agent by the 
Guarantee Limited Mutual of Los An- 
geles. 


D. G. Mulligan, widely known engi- 
neer for the Mountain States Inspection 
Bureau, is back on the job after a sev- 
era! weeks illness during which he un- 
derwent a minor operation. 


How, When, and Why to Sell 
Accident Insurance Told 


(CONTINUED FROM PAGE 31) 
this type of insurance became more in- 
sistent, it was developed in keeping with 
the demand. He also traced the devel- 
opments and changes in other lines, to 
show that there is now a much greater 
need for accident and health insurance. 

He cited statistics to show the hazard 
of illness as well as accident. “Many 
people will buy accident insurance,” he 
said, “because they realize that they can- 
not be sure of avoiding accidents, how- 
ever careful they may be, and yet fail 
to protect themselves against disability 
due to sickness. Being in perfect health 
now, and not having been sick for a long 
time past, they assume that they are im- 
mune to future sickness. So they think 
they do not need health insurance. 

“But it is only people with good health 
records that can get health insurance 
and yet among these approximately 25 
percent are disabled by sickness every 
year. Health insurance is for healthy 
people—but look how frequently healthy 
people get sick.” 

He cited some of the situations which 
accident and health insurance can cover, 
including those of a man who is em- 
ployed steadily but has only small sav- 








ings and becomes either totally or par- 
tially disabled and must use up the sav- 
ings he worked so hard to accumulate; the 
man who has bought a home on the con- 
tract plan but loses it when his income 
ceases due to accidental injury or ill- 
ness; the proud father whose son is in 
the second year in college but must drop 
out because his disability precludes earn- 
ing an income sufficient to continue his 
son in college; the many life insurance 
premiums which will not be paid when 
income ceases; the bills which arise at 
a time of disability and have to be met, 
even though a man might be fortunate 
enough to be receiving all or a part of 
the income during this disability. 

He emphasized the essential part of 
the agent in the sale of accident and 
health insurance and added that “yet 
there are some today who question the 
necessity of the salesman and the agency 
system. The service we have to 
offer would never have reached its pres- 
ent scope except for the salesman and 
the agency system.” 


Service Office 
May Break Down 
Isolationism 





(CONTINUED FROM PAGE 3) 


America will judge a man by the total 
results in his field and not merely for 
the specialty for which he is primarily 
responsible. 

The manager of the service office is 
definitely Jack of all trades. Field 
men in the territory for all lines will 
make their headquarters at the same 
point. ‘The manager will be in a posi- 
tion to give close and constant attention 
to the situation of the individual field 
men and the condition of their territory. 
The manager’s territory is small enough 
to enable him to acquire a first hand 
knowledge of individual risks of conse- 
quence and the conditions in the terri- 
tory. With this close range vantage 
point, the expectation is that he will be 
able to visualize the entire operations 
of the group. He will be able to hear 
of an opportunity for a casualty line, 
an opportunity to sell additional fire 
insurance, etc., and he will presumably 
be equally interested in developing the 
opportunities, regardless of whether 
they lie in the casualty or the fire, 
marine or automobile department. 





A. E. Kull, public relations man Huck- 
ins hotel, addressed the Oklahoma City 
Insurance Women’s Club on “The Cen- 
tralization of Industries.” 














1805 


In 1805, the Caledonian Insurance 
Company came into being. The 
story of its growth from small be- 
ginnings in Scotland into a British 
Institution with world-wide ramifi- 
cations is a romance as inspiring as 
the history of the sea itself. The 
Company has seen the rise and fall 
of many institutions but shrewd 
and conservative finance allied to 
sound and efficient management has 
enabled the good ship “Caledonian” 
to weather all storms. 





ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company 
undertakes all classes of Fire, 
Motor and Marine Insurance per- 
mitted to be written by a Fire 


Insurance Company. 


THE CALEDONIAN INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 
S. D. McCOMB & COMPANY, 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 
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Renew Chicago 
Control Efforts 


(CONTINUED FROM PAGE 3) 


what the non-solution of our troubles 
will undoubtedly mean to each one of 
us,” Mr. Cunningham asserted. “We 
have in the recent past seen some oj 
the results of the state or federal goy- 
ernment moving into certain business 
situations; our own rate law and the 
enforced compliance with its provisions; 
the New York Stock Exchange which 
is now to a large extent under govern- 
ment supervision; the securities busi- 
ness, every transaction of which must 
follow rules laid down by the SEC; the 
more recent regulatory measures pro- 
mulgated from Washington respecting 
insurance on grain; the present hearings 
in W ashington involving the very 
foundations of the great institution of 
life insurance, I predict that if we allow 
our own affairs to drift along we will 
find ourselves compelled to surrender 
our business self-government.” 


State Senate Investigation 


Mr. Cunningham referred to the state 
senate investigation of the Chicago 

3oard. The report of the senate com- 
mittee was most gratifying as it not only 
gave the Chicago Board a clean bill of 
health but complimented it on the way 
in which its affairs are conducted, he 
said. 

The result of the introduction of ei 
new fire-proof schedule effective Nov. 
Mr. Cunningham estimated, will Bart 
an average reduction in the cost of 
— of about 15 percent. All 
buildings coming within the fireproof 
schedule will be rerated as quickly as 
possible, Bg new rates being retroactive 
to Nov. , he said. 

The fire insurance patrols have been 
functioning splendidly. Mr, Cunning- 
ham spoke a word of gratitude for 
James Newburger, who retired from the 
patrol committee after serving for six 
years. 

Mr. Cunningham referred to the fact 
that in 1942 the office leases in the 
Insurance Exchange Building will ex- 
pire. He referred to the fact that a 
Tenants Association had been formed. 
He pointed out that it is always a hard 
and expensive task to move, especially 
after many years in one location, “and 
it is my hope that every effort will be 
made to arrive at a satisfactory renewal 
basis at this location, before deciding to 
move elsewhere.” 

Mr. Cunningham concluded with a 
statement championing the profit Sys- 
tem. He said that the profit motive is 
honorable and praiseworthy and the 
insurance people should constantly seek 
every opportunity to support it. 

Mr. Cunningham was reelected as 
president. George Bowman of R. A. 
Napier & Co. was reelected secretary 
and W. H. Potter, Jr., Chicago manager 
Phoenix of Hartford, treasurer. Elected 
as honorary members were W. D. Wil- 
liams, former president and former west- 
ern manager of Security of New Haven, 
and Frank Barbour, who retired just 
recently as a partner of Critchell, Miller, 
Whitney & Barbour. 


Test Payroll Audit 
Is Successful 


(CONTINUED FROM PAGE 17) 


to grant the claimant’s request to charge 
the award against the special fund, 
holding that there was no Jegal basis for 
such action. However, in May, 1939, 
the appellate division reversed the in- 
dustrial board’s action, directing that 
the claim was properly chargeable 
against the special fund for reopened 
cases and that the board should so find. 

“This decision would seem to indi- 
cate a liability on the fund for numerous 
claims unpaid by insolvent carriers, 
Mr. Cullen stated. “Any such precedent 
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would, of course, greatly complicate 
the efforts to conserve the fund for re- 
opened cases. The conservation com- 
mittee, believing that such a decision 
was tantamount to making the special 
fund a guarantee fund liable for the pay- 
ment of awards against insolvent car- 
riers, retained special counsel to repre- 
sent the fund in defense of the liability 
imposed by the court’s decision. A mo- 
tion for reargument of the matter was 
denied by the appellate division and the 
case is now pending before the court of 
appeals where it is expected it will be 
argued at an early date.” 


Budget Fully Balanced 


Reporting on the rating board's 
finances, Mr. Senior said actual expen- 
ditures were well below the anticipated 
and actual income so that the board 
will refund to its members $1,689, rep- 
resenting unexpended appropriations. In 
addition there will be a_ distribution 
from the contingency reserve fund 
amounting to $6,100, representing mem- 
bership fees paid in 1934. 

Saving that there is some justification 
for the $5,610 which the board paid into 
the federal social security fund, for old 
age pensions, Mr. Senior complained 
that the sum of $9,395 contributed as a 
tax to the unemployment insurance 
fund constitutes “a glaring form of in- 
equity in the case of an organization 
where an employe has so rare an occa- 
sion to resort to benefits of the fund.” 

Mr. Senior said the difficulties en- 
countered in underwriting and audit 
because of the presence of alleged inde- 
pendent contractors still defy solution 
and that the board’s studies indicate a 
need for special forms of endorsements 
which are now in the course of prepara- 
tion. A standing committee to settle 
disputes on payroll audits has been or- 
ganized and will begin to function 
shortly, he said. 

During the year 179 risks written 
under the retrospective rating plan were 
reported with a total estimated standard 
premium of $3,787,453. 

The following were elected as the 
governing committee: Aetna Casualty 
& Surety, American Mutual Liability, 
Interboro Mutual Indemnity, Ocean Ac- 
cident, New York State Insurance 
Fund. Interboro succeeds Utica Mu- 
tual and Ocean Accident = succeeds 
Standard Accident. 


Illinois Truckers Act 
Creates Many Problems 


(CONTINUED FROM PAGE 17) 


a fly-by-night proposition. He ex- 
pressed surprise that it was accorded 
so little public attention until lately. 

It was revealed that approximately 
85 testing stations have already been 
licensed to do business in the state and 
it was urged that insurance men tell 
all truck operators whom they contact 
to be sure to get their trucks tested 
before March 1. Chicago has qualified 
as a testing station until March 1 for 
iesident truckers. 

Truckers in Chicago who have 
gone through the safety lane and re- 
ceived approval stickers on or after 
Jan. 1, 1940, do not have to be tested 
again until November. 


Refutes Collusion Charge 


_In his talk, Mr. Field alluded to the 
fact that some people have charged the 
state was in collusion with the insurance 
business so far as passage of the act 
was concerned. This, he said, was not 
the case. 

He related difficulties in securing 
Satistactory proof of insurance forms 
which are to be filed. The P.D. and 
).L. forms first worked out left it up 
to the companies to see that risks were 
properly insured. This is not acceptable 
to some mutuals and a new form is now 
ready which provides for specific de- 
scription of vehicles and equipment cov- 
ered. _ There is, however, a_ special 
Provision for gross receipts and blanket 
reporting which requires only one filing, 
at the time the insurance is taken out. 








As regards cargo forms, Mr. Field 
said that it is the responsibility of the 
individual carrier to see that he has 
sufficient coverage regardless of whether 
or not their sufficiency would be in ex- 
cess of the minimum limits. 

The insurer agrees to cover the in- 
sured for all risks as required by the 
act, but reserves the right to recover 
for. loss other than caused by named 
perils as stated in the regular insurance 
policy. For the C.O.D. requirement the 
bond, itself, must be filed. 


Regulations Not Yet Complete 


In the discussion which followed the 
speaker's talk, it was brought out that 
the regulations concerning administra- 
tion of the act are not yet completed. 
In. answer to a question concerning 
when a truck operator is liable, it was 
stressed that the operator is subject to 
the act whether he is an owner or renter, 
and if trucks are loaned to another oper- 
ator, it is the responsibility of the 
borrower to make the proper filings. 
Use of the truck is the primary consid- 
eration in determining the type of insur- 
ance needed. 

A farmer who hauls his own product 
to market is considered a private carrier 
and even though he may occasionally 
haul products for hire under an agree- 
ment with his neighbors, that does not 
put him in another classification. 

Meetings to explain the act are being 
held by insurance, civic and trucking or- 
ganizations all over the state, with the 
state officials concerned in attendance. 
Mr. Long speaks at Aurora Feb. 2, at 
a meeting co-sponsored by the Aurora 
\ssociation of Insurance Agents and 
the local Chamber of Commerce. 


National A. & H. 
Association Meet 


(CONTINUED FROM PAGE 17) 
number of suggestions for future activ- 
ities. He listed the new associations in 
Newark, Boston, Indianapolis, <At- 
lanta, Jacksonville, Kansas City and 
Lansing, Mich., and said much interest 
is being manifested in a number of 
other cities, including Birmingham, 
Phoenix, Ariz., Hartford, Peoria, Ill., 
l.ouisville, Baltimore, Grand Rapids and 
‘lint, Mich., Minneapolis, Jackson, 
Miss., Manchester, N. H., Omaha, 
Greensboro, N. C., Fargo, N. D., Akron 
and Youngstown, O., Oklahoma City 
and Tulsa, Okla., Charleston, S. C., 
Dallas, San Antonio, Richmond, Seattle 
and Tacoma. 

Speaking of public relations, he de- 
fined it as the art of getting along with 
the public. “It is what the public thinks 
of us, rather than what we think of it, 
that measures our success or failure in 
the accident and health business,” he 
said. “We should be willing to change 
policies and practices to be more in 
harmony with the ideals of the public. 
There are faults and defects in the acci- 
dent and health business—no one claims 
that it is perfect by any means—but 
we who are in the business know better 
how to correct our faults and weak- 
nesses than does some outside agency.” 


Non-Profit Organizations 


In discussing the so-called non-profit 
organizations in the fields of both hos- 
pitalization and medical expense, he 
said it is contended by some that they 
have built the accident and health busi- 
ness, “but the question arises: Will they 
permanently help us? The information 
that has come to me from most of the 
accident and health men I have contact- 
ed on the firing ling indicates that such 
organizations are not healthy for our 
business.” 

Some of the sponsors of these plans, 
he said, have said privately managed 
companies were afraid to enter this field 
on competing terms. “Of course private 
companies have entered the hospitali- 
zation field more cautiously, and they 
are to be congratulated for it. It is the 
broad experience they have had which 
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makes them take this stand. They have 
already learned many things by the trial 
and error method which the non-profit 
organizations have not yet experienced, 
and it seems that the public should be 
wholly informed of these apparent 
dangers.” 

He also criticised the direct mail car- 
riers and made a vigorous plea for sup- 
port for the agency system. 


Powell Stresses Cooperation 


Speaking on “How Associations and 
. Companies Can Work Together,” James 
E. Powell, vice-president Provident 
Life & Accident, brought greetings from 
the Health & Accident Underwriters 
Conference, of which he is president. 
He said one of the finest accomplish- 
ments of the local associations has been 
in advertising the business of accident 
and health insurance, particularly in Ac- 
cident & Health Insurance Week. He 
also cited an instance of where an un- 
fortunately worded law was working a 
hardship on agents of an eastern state, 
as well as their prospective policyhold- 
ers. With the backing of two local as- 
sociations in the state, the interested 
companies had little trouble in securing 
the assistance of the insurance depart- 
ment and changing the law. 

He emphasized the desirability of 
greater education of agents and sug- 
gested a study course, devised and 
sponsored jointly by the association and 
the companies. He suggested as an- 
other field for cooperative effort agency 
qualification laws, license examinations 
and the licensing of agents, and said 
the association should have strong, well 
functioning committees to work in con- 
junction with the companies in handling 
these matters. 

He also took up the question of public 
relations and the threat of compulsory 
insurance on the part of state and fed- 
eral governments, and emphasized the 
necessity for cooperation in combating 
these efforts. 


Programs for Local Meetings 


Charles H. Davis, Pacific Mutual 
Life, Chicago, spoke on building pro- 
grams for local associations. He said 
an association program must hold the 
interest of the members, provide some- 
thing to weld them together and keep 
them coming month after month. En- 
tertainment, sales ideas and stimulation 
all must be provided. He advocated 
very strongly use of panel discussions 
rather than individual speakers, stating 
that they arouse more interest and bring 
greater attendance. 

He outlined a number of suggested 
topics for discussion, many of which 
have been used by the Chicago associa- 
tion. Among the special events for as- 
sociation activities he listed Hoodoo 
Day, Accident & Health Week, probably 


with a special breakfast; sales con- 
gresses, educational courses, meetings 
with claim men, summer field day, a 


stag party or a dinner for the wives, 
and an occasional evening meeting. 


“Why State Association?” was the 
topic of C. A. Sholl, president Globe 
Casualty, Columbus, O., who is also 


president of the Ohio Accident & Health 
Association, formed about two years 
ago, the first state association directly 
affiliated with the National from the date 
of organization. He characterized the 
state association as an important link 
in the chain of progress for the pro- 
motion of accident and health insurance 
in helping to meet changing conditions 
and in the field of public relations. 

He emphasized especially the neces- 
sity for recognizing the changes that are 
taking place. “The tragedy of our busi- 


ness, if any,” he said, “lies in our cling- 
ing to traditional methods; these cer- 


tainly must be laid aside and our busi- 
ness brought into the open, in full view 
of the public, for its adoption.” 

In creating and maintaining good will, 
he held that the state associations, in 
cooperation with the locals and national, 
have an opportunity to do an outstand- 
ing job and to exercise a united influ- 
ence 

P. E. Tumblety, 


chief claim exam- 


iner Columbian National Life, empha- 
sized the close inter-relation between 
agency and claim work. He said men of 
experience will agree that at least 99 


percent of the claimants are honest. 
However, in the handling of claims, 
misunderstandings arise, many times 


because of misinterpretation of what a 
man is or is not entitled to. 

“You agency men meet your prospect 
or policyholder when he is in somewhat 
of an optimistic frame of mind, enjoy- 
ing good health and invariably, I trust, 
financially sound; whereas, the claim 
men see policyholders when they are 
broken in health, many times financially 
distressed, and in addition to these, we 
often find them very pessimistic and 
suspicious. 

“T fully realize that there are only 
100 cents in each dollar and that claim 
loss ratios must be watched, but when 
a claim loss ratio is guided by sharp 
adjustment of claims, you can feel as- 
sured that you and your companies will 
ultimately suffer.” 


Lucas Defends Agency System 


Superintendent Lucas of Missouri re- 
viewed, mainly in humorous vein, the 
work of his department, concluding with 
a vigorous defense of the agency system, 
containing incidental raps at federal 
supervision, and savings bank life in- 
surance. 

“Insurance has to be sold,” he said. 
When it comes to the point where 
people have to go to Kroger’s or the 
\. & P. for it, there won't be any buy- 
ers. There’s not one man in 50 that has 
sense enough to buy a policy himself. 
He has to have confidence in the man 
that sells it, if he hasn’t there won’t be 
any sales. It can’t be sold off the coun- 
ter of the postoffice or out of a bank. 

“Furthermore, we are going to keep 
the supervision of the business in the 
hands of the people, and not in a board 
off on the Atlantic coast.” 

He emphasized the importance of 
service after the sale. “You can’t sell 
just to get a dollar, and then go on,” 
he said. “Don’t forget the fellow you 
sold a policy to. Stay close to him, in 
season and out. You can do something 
for him and he can do something for 
you. 


Criticises “Cheap Policies” 


He also said the companies should 
charge enough for a policy to make it 
good, and criticised the “cheap policies 
that float around through the air,” where 
a man has to have his arm broken at a 
certain place and in a certain way in 
order to collect. He said his department 
is interested in seeing that people get 
something that has value. 

Jerome Karst of the Aetna Life in 
St. Louis, who has been selling accident 
and health insurance for more than 50 
years, and George L. Dyer, Sr., father 
of the convention general chairman, who 
was himself general chairman for the 
annual meeting of the National Asso- 
ciation of Life Underwriters in St. Louis 
last fall, were introduced. Metropolitan 
Life’s traffic safety film, “Once Upon 
a Time,” was shown. 

George L. Dyer, Jr., presided at the 
fellowship luncheon, with more than 700 
in attendance. Seated at the head tables 
were a number of financial and civic 
leaders of St. Louis, in addition to the 
heads of all insurance organizations in 
various fields and of the local compa- 
nies. R. E. L. Hill, director of alumni 
activities, University of Missouri, dis- 
pensed some of his “Boone county 
philosophy” and made a great hit. Gov- 
ernor Stark of Missouri also was to have 
been a speaker, but his train, coming in 
from the southern governors’ confer- 
ence, was three hours late. He appeared 
later at the afternoon session. 


AGENCY MANAGEMENT 








“Keeping ahead of the game” was the 
central theme of the agency manage- 
ment session as outlined by Clyde E. 
Dalrymple, Milwaukee general agent 
Preferred Accident and second vice- 


president of the National association, 
chairman of that session. He said Jan- 
uary is the time when it is necessary 
to look both backward and forward— 
backward, to analyze failures and short- 
comings, that they may not be repeated, 
and to develop to a higher degree those 
practices that have contributed to suc- 
cess; forward, “to put our own house 
in order, to plan the year’s production 
campaign, the ways and means of rising 
to the best that is within us.” 

He declared that “keeping ahead of 
the game” is just as necessary for the 
leading producer of a company as it is 
for the newcomer. Every insurance pro- 
ducer should continuously fight to in- 
crease his net selling time as he never 
fought to make individual sales. The 
development of the accident and health 
association movement, he said, is elevat- 
ing the accident and health business in 
the eyes of the public. The more these 
institutions grow the more the public 
will become accident and health minded, 
and every accident and health man will 
help himself to “keep ahead of the 
game” by active participation in associa- 
tion work. 

Planning Producer’s Activities 


Speaking on “Why and How a Pro- 


ducer Should Plan His Activities,” 
Walter M. Ivey, Pittsburgh general 
agent Monarch Life, said the kind of 


= used is not so important as the 
fact of having a plan and staying with it. 
Listening to another man’s plans, he 
said, “should be only for the purpose of 
adopting such ideas as we can make fit 
into our own plan, for the purpose of 
broadening, enlarging and perfecting our 
plans.” 

As approximately 90 percent of an 
agent’s success depends on prospecting, 
there is too little planning of that work. 
He regards the reference method of se- 
curing prospects as the most successful 
one. 

“A favorable entree is very necessary 
to the making of a sale,” he _ said. 
“Hence, the more influence the refer- 
ence has on the prospect, the greater 
the prestige and the greater your 
chances of closing the sale. There are 
few people so unimportant as not to 
have a few worth while friends who 
may be used for prospects.” 


Suggests “Hot Canvasses” 


Mr. Ivey does not like the term “cold 
canvass.” He suggests dropping that 
term and substituting ‘ ‘hot canvassing.” 

“If the prospect is not hot when you 
call on him,” he said, “he should be, at 
least, in a lather of perspiration when 
you leave him, and he will be if you 
properly explain your policy and its 
benefits.” 

_ The agent should have a plan for his 
interview and that plan should cover the 
entire story of the policy, Mr. Ivey 
said. “Every prospect is entitled to 
have the full story, and it is your duty 
as an agent to tell that story. If you 
will learn how to do it and how to make 
that story live while you are telling it, 
your prospect will buy it. I know much 
has been said against high pressure sell- 
ing, but I believe in high pressure sell- 
ing, provided it is defined as selling so 
hard that the prospect thinks he is buy- 
ing instead of being sold.” 

Mr. Ivey pointed out that the cost of 
disability from sickness and accident if 
spread equally over all the people in the 
United States, will average $65 annually 
for every woman and child. “Your 
prospect is going to pay for it whether 
he had the protection or not,” he said. 
“It just depends on whether he wants 
to pay for it annually, semi-annually or 
quarterly, when he knows exactly what 
the cost will be, when he is on his feet 
fighting, or whether he prefers to pay 
for it when he is stretched out on his 
back, looking at the wall above him, and 
pay for it in one lump sum when he 
doesn’t know anything about what this 
particular bill is going to be.” 


Why Some Are More Successful 


In analyzing “Why Some Agents Are 
More Successful Than Others,” E. B. 


Fuller, vice-president, Loyal Protective 
Life, said there are two types of agents 
to consider. The positive type gets a 
new sales aid from his company and 
doesn’t question whether the plan will 
work, but concentrates on the question 
of how he can use the plan to best 
advantage in his territory. He believes 
he can use it successfully and he does. 

The negative type of agent gets the 
new plan or sales aid and his first re- 
action is to question whether it will 
work. It isn’t that he doesn’t mean to 
cooperate, but he has a negative mind 
and men with such minds seldom suc- 
ceed in selling. 

The primary reason for the top pro- 
ducer’s superiority over his _ fellow 
agents is his ability to overcome the 
resistance he has encountered from his 
prospects in the form of stalls, objec- 
tions, put-offs, etc. The average agent 
gets business because of certain selling 
strength he emphasizes in his work. 


Value of Selling Personality 


Men with selling personalities nat- 
urally succeed because they are forceful, 
self-confident, poised, magnetic and en- 
thusiastic by nature. Others may say 
the same thing but do not get the busi- 
ness due to lack of selling personality. 

Good motivating stories that demon- 
strate the value of income protection are 
invaluable in impressing on the prospect 
the value of the benefits that an acci- 
dent and health contract will provide for 
him when disabled. In addition to being 
able to use these stories, it is also neces- 
sary for the agent to have a full 
technical or factual knowledge of the 
policies he is selling in order that he 
may be prepared at all times to answer 
questions or to give a more definite 
description of the benefits provided. It 
is increasingly clear that the agents who 
are leading their companies in produc- 
tion today are men who are well in- 
formed about their policies and that they 
are regarded as specialists in their line 
by prospects. Successful agents are 
making use of more effective sales tools, 
such as visualized sales equipment. 


Lining Up Younger Men 


The need for dignifying the business 
in the minds of young men just out of 
college, to meet the problem of filling 
the gap left by older producers with 
younger men who can pick up the reins 
and carry on, was pointed out by R. B. 
Kegley of Moore, Case, Lyman & Hub- 
bard, president Chicago Accident & 
Health Association. 

To justify the young college graduate 
in passing up an immediate salary of 
$100 per month in some other business, 
to average possibly $25 per month in his 
first year in insurance work, he must 
be shown how his future stacks up with 
what he might reasonably expect from 
the other job. Mr. Kegley then outlined 
an interview with such a prospective 
producer, carrying forward year by year 
his probable earnings, not only from 
accident and health but other insurance 
lines. The comparison of monthly in- 
come from the first up to the 20th year 
lines up this way: 


Monthly Average 
Income Other 
Insurance’ Business 


Ist year (age 22)....$ 27 $100 


2nd year (age 25)... a* 100 125 
5th year (age 27)... 200 175 
10th year (age 32).. 500 250 
20th year (age 42).. 1,000 400 
Mueller Urges Preparedness 


E. H. Mueller, Milwaukee general 
agent Pacific Mutual and Provident Life 
& Accident, and former National associ- 
ation president, stressed the need for 
greater knowledge of the business on the 
part of the agent. To assist in the edu- 
cation of the agents, Mr. Mueller sug- 
gested the formation of study courses 
by the local associations. He mentioned 
the hospital association situation and the 
threat of government plans, and said 
the men in the business should be pre- 
pared to meet those situations, There is 
general assent to the need for military 
preparedness, and he said the need for 
business preparedness is equally great. 
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Western Departmen? 
844 Rush St. 
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Pacific Department 
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San Francisco, Calif. 


AGENTS AND BROKERS — Protect your clients. Cash in on a 
market long neglected. Make sure that the Extended Coverage 
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